Augusta Center for Health and Rehabilitation
Plan of Correction for Complaint Survey March 18, 2024

F689 Quality of Care

Resident #2 had no negative effects regarding not following provider orders specific to obtaining weights.

Provider orders for weights have been reviewed with the dietician and provider. Adjustments were
made to ensure current orders are medically necessary.

Education will be provided to licensed nurses on the following provider orders regarding weights. C.N.A.
staff will also receive education regarding obtaining weights as ordered.

Weights will be reviewed in the Standards of Care meeting and in collaboration with the Dietician.

The Interim DNS, or designee will randomly audit provider orders specific to obtaining weights to ensure
compliance is maintained.

Results will be reviewed in QAPI until a period of three months of compliance has been achieved and
maintained.

Completion Date: April 24,2024

F880: Infection Control

C.N.A #1 Was immediately educated on the proper way to handle soiled linens.
Other staff were observed during the survey period carrying soiled linens in a sanitary manner.

Education will be provided to licensed nurses and C.N.A.s staff related transporting soiled linens in a
sanitary manner.

Staff will be provided clean trash bags to place soiled linen in prior to transporting soiled linen.

The Interim DNS or designee will complete random observational audits of staff-transporting soiled
linens to ensure staff are not contaminating their body/uniform. The results will be reported to QAPI
until there is maintained compliance for a period of three consecutive months.

Completion Date: April 24,2024



