








































































































The following is the Plan of Correction for the Brookdale High Point.  This Plan of Correction is 

in regards to the Statement of Deficiencies resulting from the annual survey on 2-15-17.   This 

Plan of Correction is not to be construed as an admission of our agreement with the findings and 

conclusions in the Statement of Deficiencies, or any related sanction or fine.  Rather, it is 

submitted as confirmation of our ongoing efforts to comply with statutory and regulatory 

requirements.  In this document, we have outlined specific actions in response to identified 

issues.  We have not provided a detailed response to each allegation or finding, nor have we 

identified mitigating factors. 

 

  

 

 

10A NCAC 13F .0902 Health Care 

c The facility shall assure documentation of the following in the resident's record: 

(3) written procedures, treatments or orders from a physician or other licensed health 

professional; and  

(4) implementation of procedures, treatments or orders specified in Subparagraph (c)(3) of 

this Rule. 

• A New Order Tracking Form will be utilized by associates for any new/changed orders.  

• New Order Tracking Forms will be reviewed by the Executive Director/Health and 

Wellness Director/Resident Care Coordinator/Designee daily when in the community for 

the next 30 days for completion of orders and appropriate follow through to include 

appropriate placement on the electronic MAR system with appropriate documentation.  

• Thereafter, “New Order Tracking Forms” will be reviewed randomly, but at least on a 

weekly basis by the Executive Director/Health and Wellness Director/Resident Care 

Coordinator/Designee to maintain appropriate follow-up is being completed by staff. 

• Appropriate associates will be reeducated regarding the use of A New Order Track Form 

and order processing per policy, to include the addition to the Electronic MAR of all 

orders such as Labs by the Health and Wellness Director/Resident Care Coordinator. 

 

10A NCAC 13F .1005 Self -Administration of Medications 
(a)  An adult care home shall permit residents  
Who are competent and physically able to Self-administer their medications if the 
following Requirements are met 
(1) The self-administration is ordered by a physician or other person legally 
authorized to Prescribe medications in North Carolina and documented in the 
resident's record; and 

• An audit was completed regarding self-administration by the Health and Wellness 

Director/Resident Care Coordinator/Designee. 

• Any discrepancies that were found, at that time, were followed up on with the physician 

for clarification as indicated. 

• Appropriate associates will be re-educated regarding self-administration per policy., 

• Going forward the Executive Director/Health and Wellness Director/ Resident Care 

Coordinator/ Designee will do random observations of self-administration maintaining 

that proper handling is observed. 

 


