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[ () Tha hot satarsystem shall ba s gch 8146 to
DroVite an adeg e supplir of hotwatar o the
1 etion: bathragens, lsundry, housekéeping
| closals and g6l Utifiby: ooy, The hotwater
- lomperdlufy 8t A1 it vdeg lsy reglidants shalf
| bemaintained at 3 Winimum or 160 degfoes ¥
{38 dagrann L) .A0d shall vist-axéaag 116 dugraes
| F (46,7 dagrees C): “Fhis yufe Appligs:to riave s
| Skisting failitlag,
!

ThisRule & notingray Bvitlaricad By:
Eased on obsarvations, infarviaws. and reeorg
feviews the faclily falled fo gnsurs hat wiater
[ tempinratures wene wtaintalned at 1ppe o 1g°
{ deGrees Fihtantiait () for 4 Tixturas I the
J eommon, raé!denb'-baﬂ][c-qm i_pg_a_t_g,-:i on the aamt
t hafilis erpecatiras of 122.6"graes F to
| 125.6* dagrase &.

‘ Thé Andings are:

Observation af e common tasldants! bathoor

)

an 0% aast ialt.on 11702721 gt Di5Bam raveafed:

+The ot waldr termidatatice at.ifs s wag
128.6°F,

~The kot water temperature. at the showsy was
122:4°.

- “Thiers was visibie steam-coming fromm:the
TUAing hot walerda the shower.
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: ~The tesidanty wh. des ther-gagt fiall coramen

! sathraom had not complalnes bauf fhe-hot wéter
fPelgfoghof, ‘

[ TH& Would piacs uj.a "rie Hoj Use sign on s

; atlirdnin diors g he had adjuated: the hot

j walsr tampeiatns.

+ ~He wolg ahiack the hot Waler hedtar andiadiust

I the hotvratar temparatins,

Observation of water thumspmaters belng
calitrated on 1100741 g 200pm.ravéaled:
t +Thg MA 8nd Soiveyors water thanmometer wary
| placed in g eup ot ica waler, )
i ‘-Bﬁ.th..wamr‘ma‘rmom‘etém'r-tampe‘réw_ms.wa.
| catlbraterto 3%
';' Obarvalion of ca-chadked water terporanires
; 1223 at dayosied; _ i
~THE "6 fiot Use" sign was natriaced on the
| bathroom doar, : L
i AAB08 pen, W hokwate ripstatuia 5) e aiilc

STATEAeHF OF Beniciacitl & PROVDERSUPRLERTE A 3T ATIRE CONTT RGO T oo
M PLANDF CORacon i OENTICAUSI NNSE i t'u'::{i;mi it ”’&ﬁﬁé’i‘éﬁ"
HALODZ0 1Y & Ww“'»‘f.-ng-.--f»;w-* i 13102020024
| NENFPROVIBER O Syss ik CTREET ADURASE: 114, S¥ary, 2tp Gupg
WASHIGY & 80§ WEET 2D §TREEY
L 8’“. N _ , WASHINGTON, et 27589
Kapip: SUBHARY ST, CUENY OR BRE b g T T PROVIDERS WLres OF pommi i
Rty i ,!EASH'QEFICENG&.KL‘!T BE PRECECED BY Wy, 1 {Jﬂfal.l!?[}( j . (M’E»? ggﬂ?&?&?ﬂ%ﬂ‘fﬁ?ﬁ é{&?&ﬂg“rm [ w».r':gﬂrﬁ
TAG ! REGUMLATORY OR |50 IDENTUNINIS SIFORINATION: ‘ Tads i ‘.csbaﬁv:ma'ﬁnm;gm G vHEmﬂgprg»\jriz_ t VAT
) _ ) ! PEPOmey; i
s} ﬂ&{ Confiised From page 1 o3 i |
| intarvdew with & seoldont an 1102424 at 10:318m
-LEvEalath: _ .
-Hg l1did addgd énira goldwotsetatng hotwater
vhan fel tobhot. At the time of the survey our bathroom
J' Mo b it been sooitad o Blmed bacayse of
+ o figh Wotvantér tamparatura, located on the east hal had a temperatyre
i ~He had net acked stafi1p turh dowen the hat
!' water. of 122.6 In the shower. The sink In this same
i . L ap s 5 ‘ " Fhoa's o
l ﬂ%ﬁgﬁ?ﬁﬁ;ﬁﬁﬁﬂ; e {14) on area was 126.6. Per resident interview he
t‘é"ﬂ?gfa’é?g;mw when T lost chickad hot watsr knew to add cold water, it the water felt too
nﬁ;‘*&‘;‘mﬁ :’gg‘fgﬁ;ﬁgﬁ;ﬁfﬁ:ﬁgﬁ" =Hipk hot. He had never been scolded or hurned
J:‘?;ﬁi}gfre 1490 difforant ot o Heiers for due to the water being too hot, He had never
~The eégitalian for hotwator lam gratural was
8% o 1252F, P ask staffro turn down the hot water dus

ta it being too hot. Qur manager immediately
adjusted the temperatyre of our hot water
heater on the east hall,

At 5:08 our manager checked the temperatire
and the sink was 100 degrees and the shower
was 984 degrees. The Mmanager made a slight
adjustment to bring the temperature up, Stafr
had never hag 3 complaint of the water belng
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o #13] Garitinues From page 2

| {8 the dast commrizty hathigiom was 104°F.
-! At6:08pm. the hit water tempiedative. gt the

[ shower irs thy sa0t commen bath tiom was
| 98.47F.

| interotenw with o Adimtstiagor 10212t at
2aams revenlad:

“The rogitfents s note&mplained io her abeiut
the ot water temperatura,

a‘;ta? :of watsr farppotatures wars 118°F iy

~Tha MA dtploféd hot walter tamparature
ghiatks twics 2 month,

+ “The MA used 0 kbep atiot water tomparatyre
wheek fog N

~The WA wag respionsible for shieckiny dnd
adjusting the hot watsr tomparatura,

D234 1BANGAC 19F 070304} Tuberculosts Tosk,

Meadicn! Exam & iyaunizalio

|, JOANGAC 13F 0708 Tubsreintisis Tost, Medicdl
{ Eeorunation & immunizations

{a} Upon admiasien to an adult care homa, gaeh
veisldant Sl v tosted for uberemtosts digsase
I complizrics with the contisl megsyres sdoptag:
by the Commisslon for Health Sarvicss s
Spedified in 10ANCACHA 0205 Incluing
Bbsequent améndnents dnd édltions, Cigica of
e g are aveilable at no cliargs by conticling
the Department of Health.and Muman Seoiops,

] Tubgraiinsis Controt Fiogram, 1902 Mait Servies
4 Seniac. Ratelgn, North Garofing 276501662

1 This Ruls {s notregl as evidentad by
Basad on racord reyigws and ntgrvianss, tha:
fagilifaited to ensura ¥ of 3 rasidents gamplud

(Residents #1 and 3y ware taslod unon
AGMigstan for fubgrculisls £T8) disensa in

Our plan of correction was to adjust the
temperatures until It was on the proper
degrees at the sink and the shower and

to use a water temperature chart to monitor
the temperatures, { | have included a copy of
this chart,)

Completion Date; We arrved at the correct
temperatures on 11-3-21, We have femalned in
compliance since this date,
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' | SR{DATE SURVEY:
A BRLOING: _ HeLETED

L HALGovats 5y St
AN P PROVIDER DR Simputas; STRERFAGOARSS Oire. ratts S borie
e 804 WEST 20D STREST
WABHINGTON MANOR o S
: ‘ _ . N . WASHINGTON, N 27885 . B .
e . SUBIMARY SEST MY BROERRIEALIES O m PROVIDER'S PLANOR CoRREGTION X
PREFiX EAGH BﬁFTGIENGY:MyBI_BE PRECEDEOEY fiat | PREFIY, eEAC'iif:GRHEtsTM:AmmN S g ! nca.'r,r'h."mr:
TAG REGWATORY O (81 HIERTE YIRS ISFONKIATION f TAG m_c:ss'nt;'mem;r{%u T0 THE APPROAYATE QATE
N o OERGENeYy

THOZ/2624.

T A e m s e e e e s g e

D284 Ogiiued From page s ST

compilancs with eontrel moasires aduplad by the
LCommission for Healh Sarices,

TR e e s

SN,

Thi fifrlings ara;

1. Rafiew of Resident #1'%airis

at FL- dafad
02112t evasled taginossy includled mild
intellactyal and cleuelopmentamiaabuity. ' !
schlzephuania disorder-and Anxiely tisorder , ;

Révigw of Rusidears ¥4 Residont Registar
revialed: 5
“Residenl s was wimitad 15 the facilily on
1 UBf{ars,

| Revisw of Resldant-#1°s recgrg revadied;

“ThelS was dosumeniation that o TH test was'

| atministared on O8rigrss and remd as nagativa
on 08/16112, o

Thate viag o doetimentiton & 86oond step T8
test admihistersd slnge Restdant # wis Adrdilted
to the facility on 0814748,

laferview with:tie Medication Alde (MAY o
0221 at 328Pim revealey:

“HeTia tigen amployed a5.2 WA for at nast 10

" ~Hie was abt awans' Rusident #1 negdai & sé¢ongd
slap 7B tast because Rasident #4 had coima from
anoiner faziity,

Refor toInferview with the MA oh 11/02/21 at
X250m.

! Refer to'tnfarviovt Witk Fadiity Gonsiltaii on
1762121 a1 6. 16pm.

| R b ints e with itre Adrministrator on
302021 &t12:30pm,

ORI o oA Sectis Regataor ™ ' &
STATE FORM e SURLA WAt R0l 40

Wd 02:60 ZZ0Z £0 u®Ep

0z/L 4 zig0# S690608C6ET



P e e Wi e, - i

R L

™

PRINYED: t1724/204

T et : FORMARPROVEL
Divisior of Healts Sarvisy iz ey ; . L o
STHIERENY 0F DEMCIEREIES A1) PROVOSSISUPIERS 1A A2 MULTEPLE BORBTRUGTIO 431 13T CYRVE
4ND PLANOF nORRECTigN § Hiemtrémlofs KUMBER ; t:'unwmr;" L " ] ’ ‘.;é‘f,‘;f"é’ff‘ﬁ"’
% e kit A e o g
‘ Hatognots et S 1410212021
"NAME OF PROWEGT s SUPE LR SIRGETADORESS (ATY, S0 216 foinp '
- i 509 WEST N0 StRiet
W*”“?""““ MANOR . _ WASHINGTGN, NG 27480 L
D SRR STATCAENY DB GRF GRS W]  FROVIRRE A OF poRpseron T
#REnY ACACSUBEMGICRAY pUGT B FRECEUEO BY Moy BREEK . JEACH BORMBUTIVE Ae3iON SHIULE Be ¢ g
T8, REGUANIORVOR L A IDETIFVIER, agdkamon, 4 g CROBSUEPERTNUEN 10y 1HE AMPROPRATE | e
] ) ] ' B . i ) ngﬁleﬁr{c'f:a_ 1
02341 Gontinig from page 4 T 0234 T
2. Roview of Rewidant #2% current EL-2 datad.
Q3221 revosied dlagngsgs ingluddd dementia,
sehidoatfechive, chronle obstrugtive riliaiacy
| uiskase, chibiic lowsr back pale, aitxfety and
hyperlgislan,
.ﬁaw‘aw of Ruident Regliter rejestey: : D234 304 NCAG 13F 0703 {a)
~RgldentH2 was admitlad o iia facility an .
BRI, Tuberculosis Test
¥ 5
| Review of Risaldant #2'5 Yeoord rovaalag: Two resident’s records falled to have
 “Residant #2 was sdmitter ta the taciflly on
hergzs, o topies of their second T8 skin test,
| “There was documentation tiat's TR fast wis
duministerad en 02118/21 snd fead e nogalive the plan of correctlon was to get the TB
an Gaf20/24, o
"‘mefe'waﬁnndbﬂumeﬂiaﬁon = sacond ﬁep TB . SO0 as nossibia.
teet admintsteiad since Rasldont# was adnilttay TESENOnRAs B
fotha thcity i 02/1gi21,  have Included the coples of both resident’s
- Itsrviayewith the MAcon 11 JO221 At 2B pni
faveatad ho'wag aware Resldantat? Had not T8 shin test.
-completei a 2nd TE tast.

To prevent his from occurting again, we
Relgf fo Intsrviaw with Faciiity Consuliang an

102124 8L 5:15pm, have set up a hook with all residents
H
| Beorto idtarviewith the.Administatir o T8 skin test In it and it will be monitored
T02i21 ot 1h30pmm,
by our consultant and the adminlstrator.
| Intorviaw with thi MADn 19702624 at 13:050m Date of Complation: 21-15-21
revealad:

1 "R and e Administrator achéiulag

T @Bbeintments to have T8 Yeat Satipsletad,
“Tharsds a Fadlity Consyitant that complated.

vachrd raviews svary e raanthe.

+He would sehbdule T8 tosting far Redigonta 1

| and #2 '
L_ 1 -The Admintaystor Was véponslhle fhr ansiring L . }
Chvisian o! BElT Soniss Bapamian g -
SreFORM e SURLHY Beseruin soabt 610

Had 0Z:50 £Z0Z €0 uep
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PREfI is@crwfmﬁ_ucf.r.sustas-ma“emmmwu. PREFIN UEACH CORRECTIVE AGTION S0uLn 1 f Goute

AL REGULATORY OR 130 {NTIEANG INEQORIAATION) TG ! CROST-REFTRENGED YO THE AVPROPIMATE i Bitg
| VEFICIENGY,

DM Cintingsd From page &
ol T bost were completod,

-InfeivigW whi the-Facility Consuitant or 74/p2¢21
ot 5:18pe tovasleg: -
-Sha.p'o_‘mflelad- feenid reviows avary 8 mantis,
-Thig ldst Yécond raview wias TOMARIET iy August,
2021,

~Sha had over Iooked the 2nd slep tasting for

- Rdidents #1 and 3, o ,
~The Adrinisfrater wais responsiblelo.ensurs off
T8 {est hiad baen Somplated.

Intarview stk e Aninistreitor 5 11202729

' 12:30 am reveated: )

~Thate wag 2 Faclily Conaultant who hag

raviewed the racartls at laast, every fodr tintrs,

~Stie:hud not Beer made aware of the Tg testing
a0t eompleted Yor Restdents #1 and %3, _

~The MAwag resparnisible for acheduliig T8
{esting appointmiedts,

=5he.Was.fagporsitiie farénsuning all B tested
had baen complatad, '

D358 TOANOAC 13F 1004(a) Madhoation
Adminisiration

10A NCAC: 13F 1004 Medication Adrijinistration
(e} An adult ears homio shall dssure thiat (e
praparation and administration of meadications,
présciption:and non-praseribtion. and frealnrents
Ly $i8f.3re in atcardince with: _
(1} ordidry by & lvensed breseribiig pracitioner
| Which drs maliilaied in e retidents 1sioqnd: and
{23 Tulds in'this Seétion snd the futtlity's-palisaa.
 and procadures,
THIE Rille. 18-not mat 45 etidancég iy ‘
| Basad-on sbiseivations, Intervidws, snd revem
reviews. {he' facliity falied to onsure madications

1 oo
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wara avallable for adminialration tar 1 of
Sampled residéntsResident #15 ralalod 1o
{edicalion prsenbind aa neadag for chegt paing,

{ The findings ar:

Reviewof Resloent #1's tureait FL.2 e
0114131 revestad: .
~Dinghoses iricly‘,rded,{fqmergli&, hynothiroltism,
fypeTtanston. and hypaipliema.

* Fittaatat 0.2mg was 16'be gutinistered 1 tablal
f8 naated (PRI} overy 8 minules o reliaiyd dhast
pain,

Raviow 6f Reaident #1's Saptember 2021
slecionie Madication Administration Racard

» (OMARY fevasit:

«The Nitsesiat 0.4mg had besh agminislorad for
PRN to rafisve chost paln,

~1fiete was nat anenley s adminjatomd for hi
Niteaatt 6.4mg om OS/0H21 10 D904,

} Review of Reslgant &' Qotofer 2024 eMAR

| revealn;

{ “Thet Nitrosiar0.4my had boan adrinriaterad for

[ BN o reliave chestpain,

§ “There-wims Aot 2 4nlry 26 administéesd for thy
Nitvastat (g frost HD1/24-t0 401311,

| Redvtew of Resldent #1's Novetnber 2001 eMAR
tavdalid; ‘

~Tha Nitrostat 0.4ty Had basn admiiaternd for
PRN {0 Talisve. habt gai, ]

~There wes an sntey.as adilstanad for

1 Nitegitat 0:dmg ffom 1901/21 to ezt

Qbsgmvation-of médicalions on Hahd o izt
st 3ulfpm revbatet Nitrostat :0.9mg was not
avaifable. to adnvinisler o Restisny 1.

lam f:onff.used of thg_rgpprt stating he

Jivisitn of Hbdlth: vintion ‘ ‘ ‘ .FO’{MAPPRGVhG
SIMEMEST OE oRpicieRcss ¥4 PROVIDERASUPRLIERICI 1A (3] MUBTIPLE CoNBTRATII ey
SN0 PLAN DEGORREGHON : DR linaoN RUMGER, . ﬁUj;_D[“ti; Vo X c.qmraug;gn
i, . : HALQG'&"Q . E 8 'M!*{ et i ikt s [ L — .“’02'{2021
HAKLE OF SASADES SR urOgR STREETAQORESS QY. $TATE, 2 St '
WASHINETON MANC 509 WEBY 24D StResT
£ HA . "."‘“‘?.“ WASHINGTON, NG 27808 .
&0 0 . SUMSEARY GYATERRNT OF DEFIeERcIce R VDR FLA O GO =
PRORD JEACHOEFICIENGY ST 95 FRECEDED BY £lils, i PAEmE {GACH CORRERTIVE ALTION NHEAN B 6. At
ho. RGAULATORY OR LSE IDERTIFVIbRS INFIRIAATIONs g CRABIE NCFERENCAN T8 THI APPROP I ATE [ 1
i ‘ } DESICiENGY) i
D388 | Cootitusd From pageb @488 i i

D358 10A NCAC 13F 1004

Medication Administration

Resident # 1 was admitted to our facility
8-7-2018. He asked for ohe Nitrostat the
week he was admitt during his admission
trme, We never since that date, have had
him ask for a Nitrostat or eomplaln of any
thest pain. We have never sent him to
his dactor or ever sent him ta the emergency
raotn with any complaint of chest pain,
This resident Is very capable of notifying

us, if he Is in pain or in nead of anything,

[

asked for a Nitrostat In September and
it was not documented. There was no

documentation 9-1-21 to 9-30-21

livssion Of FRA SRARge BTt
STATE Sorm

0E/0T 4 £L408 S640608262T

¥

SURLY ool us stant 7 el %

Hd 12:50 2202 €0 -uer



0

PRINTED: H/21m0at
o FORMARPROVED
STATEMENT OF pEDIENGIES (K1 PROVIDERISURIIER 14 ) mﬁmm‘eﬁ-aumm S0ATE JUN
AR OF GORREG2 10N [ TORNIFICATION diuIBER. A PO, \ . ) }&ﬁ!ﬁitrﬁ
; . HALOOTO1S o B s e v 1 _ Atpyzoz
HASE OF HROWDER OR SHSRUER IREET AOLRESS, S, 142, 2o one .
" . 808 WEST ANDSTHERT
WASHINGTON fianar WASHINGTON, N& 27889 _
waty | f‘:u.fé,:,gm_w*sr?agm@rr.a'gcmcmw‘r;ias 3 ) s PROVINER B ELAN OF SOUREGYION | Ty
FRECI GACH CERIEINGY ERIT 8 PAECELED 10 Bt | mex | (EAGH CORRTSTIVE ACHON SO D B0 AL
1485 HESHLAORY BRLSS IDENMMINGINFGHIATION: p T -CROSS:HW&RESEE% E?.g}:{lAP’*ROPF'ﬁlﬂ g K
3 e lGERGY ,
£.358§ Conlifuet) Erons page 7 | Qe } ;

Bayad on abservations, intargiaws and caeged : 5
VSV it wa deteonined Resident i was tot because he did not ask for Nitrostat or

Inberiid ;
Inikpewbly ' complain of chest pain in the month of
Itarview with e Medication Atds (MA)gn

HUOUEE at 3:49pm, rovisalan: September,

-Ho had acsidentally thrawy the Nilrostat Omg

away on [y weakwith the ottiar expived: The manth of Qetober there was no
adicationg. .

~Hé cérmplated medication qart sldita wankiy, ; reguest for the Nitrostat, s0 there was no
-He bind net docutmanted the madication cart

o, documentation of it being alven,

| “He-fed not raalized the Nitrostar was tnlssing
| frenm the onetuntl 15/02621,

-Reaient 1 tiad ot requasted the, Nitrostat in
Qe thra years,

Tha manth of November the report states we

: - dacuimented we a i i
| AFReSant #4 Kt comitalnedt of shost pais. he dministered Nitrostat,
would had aali 911 ror Residont #1, ‘ |
sHHo had riotdocuients e Nitbatit 0.ding had tam including a copy of our November tian
hesn digcards, o ,
-He Gatindt the pharmacy 6 rafil tha Nittoatat And there Is no documentation of s

| sty oy 10121

administering any Nitrostat,

Yelaghoné rfaiyisws with the Local Phamagist on Report states resident 4 1 was mot mERIEWABIA.
11102121 el 4:030m ravaajed: o
*Reaitant#1. hisd an orcler for Mitrastat D:4my as Mavbe it Is because we know him so well,
* PRNSGr 1 tabletdvary § mindtes,
; An orelar tor Nitrostat 0.4tog was called In for a We do not understand what this means, Me |
rafl on 10221 at R d S¥ey
~Tho facility had not aubmittsd dosumentallon of alert and can tell f :
Alsciding the oSt ¢ You anything he is asked, Ha Is
i fophone itervic with Resldent #3 Primery hard of hearing! Maybe that [s why he seemed
gﬁg&g{ Helan (PEPFon 1102121 8.3 67pm he was not Interviewable.
“The Nilsostat 0.4 had besn presciibad as . X
; ﬁ?;.‘f@r bty e mwgf - Resident# 1 does have an arder for PR Nitrostat,
' ¢hisstbalng,
~Thd Nitsostat sholild be.boedst replaced witfiin 24 At the time of the survay the manager had aceidently
| houes aRerbeing diaicad, It P N e S TR
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~Tho staft could eall 941 1f Resident 1
axperionced dhest paing ang the Nisstt was.
notan st 1o be adatinatarad,

Intarvisw with the Feelilty Consultanton 14403109
BEaApargvaglay

“Sha complatad medication cart sidiis it least
thenthly. ‘

~Shia ¢fd not remeinber fhe date.of the st
megation:oat Apdil, . o
LG fesiication cart audith, medicatian fad
bagn comparad ta the sursnt FLg ant physician
oo

~8ho repertyd any disgrinangies o te
pharmagy.

- All disearded ar‘_);!-a_gpfrg,gt madlcalions.were 4o
by didimantsn antsent hisck ¥ the bhamacy,

A

Inferviaw with the Atministrator on 11702121 3)
| 418pm raveslay;
1 *FheMahad notifed the phetmacy abott axpitad
ehedication which had bean santback. to the
pammacy. e
“Mediteatlon Wai had haen discardsd had not
boon dieurneritad, . _
*The MA had diseardeit the Nifrostathy mistake,
1 =St dld not hako3a notily fiar winek mediestiong
had baan daeatdad, _
“The M& wag respongibls for complating &

medication cart audit wepkly.

~Tha Fadily. Gonsultant vampleted rredication-
cart dudits 1t teast Gice 8 honthiy.

~Alt Isued with niadieations had biaan repphiad to
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thrown It sway. He Immediately called the pharmacy
and had it sent In the same day. ,
Qur consultant was called and she fas done a
complete review of ali tha Mmeds and the cart,

She did extensive tralning with our manager

and he isvery aware how to chart and return

medication to our pharmacy that hus

expired or has been discontinued,

Te prevent this from happening agaln, we are

going to have our consultant tome In more often
and we are scheduling some additlonal CEU classes
for medication.

The completion date is 11-3-2021.
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