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Repairs are scheduled to be made for the 
community bathroom as soon as vendors can 

complete. Bathroom is not in use until all repairs 
are made.

Maintenance/Designee will monitor and report 
any open maintenance items needing attention 

outside of his scope to the corporate 
Maintenance Supervisor. 

Administrator will followup with Maintenance 
Supervisor on outstanding issues weekly until 

resolved.  

6/11/2021-
7/26/2021

6/24/2021 
& Ongoing

7/26/2021 
& Ongoing
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Damaged Mattresses and Box Springs were 

replaced.

Staff will report any damaged furnishings 

including but not limited to mattresses and 

boxsprings in the maintenance log book.  

Administrator will monitor x 5 days per week 

to assure furnishing not in good repair are 

Þxed timely.

6/30/2021

7/23/2021 

& Ongoing

6/30/2021 

& Ongoing
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Calculated hours for staff worked do not match 
what was submitted to survey team.  Required 
hours stated in SOD is not what is required per 

10a NCAC 13F .0604

Human Resources/Administrator is hiring 
additional employees for the facility.

Facility is contracting with stafÞng agency when 
facility for additional stafÞng; until adequate staff 

can be hired for the facility

Employees will be retrained by Administrator in 
Charge on facility expectations with attendance 

and call-out policies. 

Administrator will monitor stafÞng in the facility x 
5 days per week x 5 weeks; randomly thereafter.

6/11/2021 
& Ongoing

6/14/2021-
6/15/2021

6/14/2021 
& Ongoing
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Resident PT referral was sent to outside 

agency 6/9/2021.  RCC/Administrator in 

Charge assured agency began treatment.

RCC reviewed all recent (30 days) discharge 

summaries and orders and assure any orders 

needing to be referred to outside agencies or 

providers are completed. All referrals will be 

followed-up on immediately on ensure 

accuracy and correct documentation. 

RCC and/or designee will review new orders x 

5 days per week to ensure each order is 

referred to and appropriate agency if 

indicated. 

6/10/2021

6/10/2021- 

6/18/2021

6/18/2021 

& 

Ongoing
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&G#OEFLBFQJLBEF#DMIIL##W>#EG#.?=_c^^68!84#921: 96_1..
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#(#?c?7EFLBFQIY#9NEX#ZJPI#W>#(#?c?

1IGIN#LE#BFLINCBI\#\BLM#J#LMBNY#OEE`#EF#=_5.=5?.#JL#

^+W>#JX"

1IGIN#LE#BFLINCBI\#\BLM#LMI#

!YXBFBDLNJLENRBFR7MJNPI#,!&7/#EF#=_5..5?.#JL#.+W^#

ZX"

AAAAAAAAAAAAAAAAAAAAA

&FLINCBI\#\BLM#J#OEE`#EF#=_5=^5?.#JL#..+.?#ZX#

NICIJKIY+

R6MI#OKIJFIY#LMNEQPMEQL#MIN#DMBGL#JFY#GEKKE\IY#

LMI#OKIJFBFP#DOMIYQKI#ZEDLIY#EF#LMI#\JKKS#bQL#DMI#

YBY#FEL#YEOQXIFL#\MJL#OKIJFBFP#YQLBID#DMI#MJY#

OEXZKILIY"

R&L#\JD#MJNY#LE#OKIJF#ICIN[LMBFP#bIL\IIF#

ZNIZJNBFP#XIJKD"

&FLINCBI\#\BLM#J#DIOEFY#OEE`#EF#=_5=^5?.#JL#;+.;#

ZX#NICIJKIY+

R6MI#YBY#FEL#GEKKE\#J#OKIJFBFP#OMJNL#JFY#YBY#FEL#

YEOQXIFL#LMI#OKIJFBFP#LJD`D#ZINGENXIY#YQNBFP#

MIN#DMBGL"

R(QNBFP#MIN#DMBGLS#DMI#D\IZL#LMI#GKEENDS#XEZZIYS#

\BZIY#YE\F#LMI#OEQFLINDS#DLECIS#JFY#PNBKKS#NJF#

YBDMID#LMNEQPM#LMI#YBDM\JDMINS#JFY#\JDMIY#

ZEDLD#JFY#ZJFD"

R6MI#YBY#FEL#OKIJF#LMI#NIGNBPINJLENS#GNIIdINS#EN#

DLENJPI#JNIJ"

R6MI#LMEQPML#JFELMIN#OEE`#\JD#NIDZEFDBbKI#GEN#

YIIZ#OKIJFBFP"

R6MI#YBY#FEL#`FE\#ME\#EGLIF#LMI#`BLOMIF#\JD#

DQZZEDIY#LE#bI#YIIZ#OKIJFIY"

&FLINCBI\#\BLM#J#LMBNY#OEE`#EF#=_5.=5?.#JL#^+W>#JX#

NICIJKIY+

R6MI#D\IZLS#XEZZIYS#\JDMIY#YBDMIDS#\BZIY#

YE\F#OEQFLINLEZDS#NIGNBPINJLENS#JFY#GNIIdINS#JFY#

LEE`#LMI#LNJDM#EQL#YQNBFP#MIN#DMBGL"

R6MI#\BZIY#YE\F#LMI#DLECI#JFY#GKJL#PNBKK#JGLIN#DMI#

QDIY#LMIXS#bQL#DMI#LMEQPML#XJBFLIFJFOI#\JD#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##Wc#EG#.?=_c^^68!84#921: 96_1..

Kitchen was thoroughly cleaned.

Dietary Staff were re-trained on 

expectations of cleaning the 

kitchen.

Administrator will monitor to assure 

kitchen is cleaned per cleaning 

schedule x 5 days per week.

6/12/2021-

6/15/2021

7/23/2021 

& Ongoing

6/17/2021
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#(#?c?7EFLBFQIY#9NEX#ZJPI#Wc#(#?c?

NIDZEFDBbKI#GEN#DONQbbBFP#LMIX"

R6MI#LNBIY#LE#PIL#JD#XQOM#OKIJFBFP#YEFI#JD#DMI#

OEQKY#YQNBFP#MIN#DMBGL"

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#,!&7/#

EF#=_5..5?.#JL#.+W^#ZX#NICIJKIY+

R6MI#YBY#FEL#`FE\#\MJL#L[ZI#EG#OKIJFBFP#DOMIYQKI#

LMI#YBILJN[#DLJGG#GEKKE\IY#GEN#OKIJFBFP#LMI#`BLOMIF#

JFY#DLENJPI#JNIJD#EN#BG#DLJGG#\JD#YEOQXIFLBFP#

LMI[#MJY#OEXZKILIY#OKIJFBFP#LJD`D"

R8MI#YBILJN[#XJFJPIN#\EQKY#MJCI#bIIF#

NIDZEFDBbKI#GEN#XJ`BFP#DQNI#JKK#OKIJFBFP#LJD`D#

\INI#OEXZKILIY#BG#LMINI#\JD#J#YBILJN[#XJFJPIN"

R6MI#`FI\#LMI#`BLOMIF#FIIYIY#LE#bI#OKIJFIY"

#(#?c; .=!#)7!7#.;9#"=^=W,J/,?/#)QLNBLBEF#JFY#9EEY#

6INCBOI

.=!#)7!7#.;9#"=^=W#)QLNBLBEF#JFY#9EEY#6INCBOI

,J/##9EEY#0NEOQNIXIFL#JFY#6JGIL[#BF#!YQKL#7JNI#

HEXID+

,?/#!KK#GEEY#JFY#bICINJPI#bIBFP#ZNEOQNIYS#DLENIYS#

ZNIZJNIY#EN#DINCIY#b[#LMI#GJOBKBL[#DMJKK#bI#

ZNELIOLIY#GNEX#OEFLJXBFJLBEF"

8MBD#1QKI##BD#FEL#XIL#JD#ICBYIFOIY#b[+

#(#?c;

$JDIY#EF#EbDINCJLBEFD#JFY#BFLINCBI\D#LMI#GJOBKBL[#

GJBKIY#LE#IFDQNI#GEEYD#\INI#GNII#GNEX#

OEFLJXBFJLBEF#NIKJLIY#LE#GEEY#OEFLJBFIND#FEL#

YJLIY#JFY#KJbIKIYS#IeZBNIY#JFY#DZEBKIY#GEEYS#

EZIF#GEEY#ZJO`JPID#LMJL#\INI#FEL#KJbIKIY#EN#

YJLIYS#QFOECINIY#GEEY#BF#LMI#NIGNBPINJLEN"##

8MI#GBFYBFPD#JNI+

1ICBI\#EG#LMI#KEOJK#4FCBNEFXIFLJK#HIJKLM#

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##W^#EG#.?=_c^^68!84#921: 96_1..
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#(#?c;7EFLBFQIY#9NEX#ZJPI#W^#(#?c;

&FDZIOLBEF#NIZENL#GEN#LMI#`BLOMIF#YJLIY#=;5;.5?.#

NICIJKIY#LMINI#\JD#J#CBEKJLBEF#BF#9EEY#6LENJPI+#

6LENI#GEEY#BF#J#OKIJF#YN[#KEOJLBEFS#FEL#IeZEDIY#LE#

OEFLJXBFJLBEF"#kIIZ#JL#KIJDL#_#BFOMID#JbECI#LMI#

GKEEN"#!#OJF#EG#GEEY#\JD#EbDINCIY#bIBFP#QDIY#JD#

J#YEEN#DLEZ"#7JFFEL#MJCI#GEEY#EF#LMI#GKEEN"#9EEY#

XQDL#bI#DLENIY#_#BFOMID#JbECI#LMI#GKEEN"

1ICBI\#EG#LMI#hkBLOMIF#(JBK[#(QLBIDh#ZEDLIY#BF#LMI#

`BLOMIFS#bQL#OECINIY#b[#ELMIN#ZJZIND#NICIJKIY+

R8MI#ZNIZ#DBF`#\JD#LE#bI#\BZIY#EQL#JFY#DJFBLBdIY"

R6\IIZ#LMI#YN[#DLENJPI#JNIJ#JFY#XJ`I#DQNI#FI\#

ZNEYQOLD#\INI#ZKJOIY#BF#LMI#bJO`#JFY#QDIY#

ZNEYQOLD#\INI#BF#LMI#GNEFL#\BLM#KJbIK#JFY#YJLI"

J"#2bDINCJLBEF#EG#LMI#IFLNJFOI#EG#LMI#`BLOMIF#EF#

=_5=^5?.#JL#.=+W>#JX#NICIJKIY#J#OJF#EG#ZIJND#

ZNEZZIY#JPJBFDL#LMI#`BLOMIF#YEEN#JD#J#YEEN#DLEZ"

&FLINCBI\#\BLM#J#OEE`#EF#=_5=^5?.#JL#..+.?#JX#

NICIJKIY+

R6MI#YBY#FEL#`FE\#\M[#LMINI#\JD#J#OJF#EG#ZIJND#

DBLLBFP#EF#LMI#GKEEN#BF#GNEFL#EG#LMI#YEEN"

R6MI#PQIDDIY#BL#\JD#bIBFP#QDIY#JD#J#YEEN#DLEZ"

R6MI#MJY#FEL#JD`IY#JF[EFI#\M[#LMI#OJF#EG#ZIJND#

\JD#bIBFP#QDIY#JD#J#YEEN#DLEZ"

b"#2bDINCJLBEF#EG#LMI#NIGNBPINJLEN#EF#=_5=^5?.#JL#

.=+Wc#JX#NICIJKIY+

R8MINI#\INI#LMNII#DKBOID#EG#J#OJ`I#YIDDINL#

QFOECINIY#EF#J#DMIKG#BF#LMI#NIGNBPINJLEN"

R8MINI#\JD#JF#EZIFIY#OJF#EG#OMEOEKJLI#ZQYYBFP#

OECINIY#\BLM#ZKJDLBO#\NJZ#JFY#BL#\JD#QFYJLIY"

R8MINI#\JD#J#KJNPI#NEQFY#ZJF#EG#GEEY#OECINIY#

\BLM#GEBK#\NJZ#JFY#BL#\JD#QFKJbIKIY#JFY#QFYJLIY"

R8MINI#\JD#J#KJNPI#DfQJNI#ZJF#EG#GEEY#OECINIY#

\BLM#GEBK#\NJZ#JFY#BL#\JD#QFKJbIKIY#JFY#QFYJLIY"

R8MINI#\JD#J#KJNPI#\MBLIS#DfQJNI#OEFLJBFIN#EG#

GEEY#OECINIY#\BLM#ZKJDLBO#\NJZ#JFY#BL#\JD#

QFKJbIKIY#JFY#QFYJLIY"

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##V=#EG#.?=_c^^68!84#921: 96_1..

Food that was uncovered, no label or date, 

expired or spoiled were disposed of 

immediately.

Dietary Staff were re-trained by 

Administrator in Charge and QI Director on 

expectations and procedures to ensure 

foods are free from contamination, expired 

and spoiled food are disposed of, open 

food packages that are labeled or dated, 

food in the refrigerator is covered.

Administrator will monitor to ensure foods 

are free from contamination, expired and 

spoiled food are disposed of, open food 

packages that are labeled or dated, food in 

the refrigerator is covered.

6/11/2021

6/17/2021

6/17/2021 
& Ongoing
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#(#?c;7EFLBFQIY#9NEX#ZJPI#V=#(#?c;

R8MINI#\JD#JF#QFYJLIYS#ZJNLBJKK[#DIJKIY#bJP#EG#J#

DJKJXB#L[ZI#XIJL"

R8MINI#\JD#JF#EZIFIY#bKEO`#EG#OMIIDI#BF#J#dBZ#

KEO`#bJP#LMJL#\JD#FEL#DIJKIYS#JFY#LMI#bJP#\JD#

QFYJLIY"

R8MINI#\JD#JF#EZIFIYS#QFYJLIYS#QFDIJKIY#bJP#

DMNIYYIY#OMIIDI"

R8MINI#\JD#J#ZBLOMIN#EG#LEXJLE#DEQZ#LMJL#\JD#

QFYJLIY"

R8MINI#\INI#L\E#KJNPI#OEFLJBFIND#EG#J#OQOQXbIN#

DJKJY#LMJL#MJY#bIIF#EZIFIY"#8MI#OEFLJBFIND#\INI#

QFKJbIKIY#JFY#QFYJLIY"#

&FLINCBI\#\BLM#J#OEE`#EF#=_5=^5?.#JL#..+.?#JX#

NICIJKIY+

R6MI#YBY#FEL#`FE\#EZIFIY#GEEY#BLIXD#FIIYIY#LE#

bI#DIJKIYS#KJbIKIYS#JFY#YJLIY#BF#LMI#ZJFLN[#JFY#BF#

LMI#NIGNBPINJLEN"

R6MI#YBY#FEL#`FE\#\ME#\JD#NIDZEFDBbKI#GEN#

KJbIKBFP#JFY#YJLBFP#GEEY#BLIXD"

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#,!&7/#

EF#=_5..5?.#JL#.+V^#ZX#NICIJKIY+

R2ZIFIY#GEEY#BLIXD#DMEQKY#bI#DIJKIY#JFY#YJLIY#

\MIF#EZIFIY"

R6MI#YBY#FEL#`FE\#LMINI#\INI#QFOECINIYS#

QFDIJKIYS#QFKJbIKIYS#JFY#QFYJLIY#GEEY#BLIXD#BF#

LMI#NIGNBPINJLEN"##

O"#2bDINCJLBEF#EG#LMI#BOI#XJOMBFI#EF#=_5=^5?.#JL#

.=+V.#JX#NICIJKIY+

R8MINI#\JD#J#ZKJDLBO#ZBIOI#bNE`IF#EGG#EF#LMI#

EQLDBYI#NBPML#DBYI#EG#LMI#KBY#EG#LMI#BOI#XJOMBFI#\BLM#

J#ZBIOI#EG#NQDLIY#XILJK#IeZEDIY#OJQDBFP#LMI#KBY#

FEL#LE#GQKK[#OKEDI#ZNEZINK["

R8MINI#\JD#J#LMBF#bEJNY#EF#LMI#BFDBYI#EG#LMI#BOI#

XJOMBFI#IeLIFYBFP#GNEX#LMI#LEZ#EG#LMI#BOI#

OEFLJBFIN#JFY#DLEZZBFP#JbEQL#?#BFOMID#JbECI#LMI#

BOI#\MBOM#MJY#OEFYIFDJLBEF#EF#BL"

R8MI#bEJNY#MJY#J#bNE\F#DQbDLJFOI#LMJL#IeLIFYIY#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##V.#EG#.?=_c^^68!84#921: 96_1..
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#(#?c;7EFLBFQIY#9NEX#ZJPI#V.#(#?c;

QZ#LMI#NBPML#DBYI#EG#LMI#bEJNY#JFY#JKEFP#LMI#

bELLEX#NBPML#IYPI#EG#LMI#bEJNY"

R8MI#LEZ#OEXZJNLXIFL#JbECI#LMI#BOI#XJOMBFI#

MJY#J#PNJ[#LNBX#LMJL#\JD#bNIJ`BFP#J\J[#GNEX#LMI#

OEXZJNLXIFL"

R8MINI#\JD#J#LMBO`#KJ[IN#EG#YBNL#JNEQFY#LMI#LNBX#EG#

LMI#LEZ#OEXZJNLXIFLS#JFY#LMI#YBNL#IeLIFYIY#JbEQL#

MJKG#JF#BFOM#JbECI#LMI#LNBX#JKEFP#LMI#KIFPLM#EG#LMI#

LNBX"

R8MI#LEZ#OEXZJNLXIFL#JKDE#OEFLJBFIY#J#CIFL#JFY#

LMI#bKJYID#EG#LMI#CIFL#\INI#KJ[INIY#\BLM#YBNL"

&FLINCBI\#\BLM#J#OEE`#EF#=_5=^5?.#JL#..+.?#JX#

NICIJKIY+

R6MI#MJY#FEL#OKIJFIY#LMI#BOI#XJOMBFI#YQNBFP#MIN#

DMBGL"

R6MI#YBY#FEL#`FE\#\ME#\JD#NIDZEFDBbKI#GEN#

OKIJFBFP#LMI#BOI#XJOMBFI"

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#EF#

=_5..5?.#JL#.+V^#ZX#NICIJKIY+

R6MI#YBY#FEL#`FE\#JbEQL#LMI#bNE\F#DQbDLJFOI#EF#

LMI#bEJNY#BF#LMI#BOI#XJOMBFI#EN#EF#LMI#LEZ#

OEXZJNLXIFL#EG#LMI#BOI#XJOMBFI"

R6MI#YBY#FEL#`FE\#\MJL#L[ZI#EG#DOMIYQKI#LMI#

YBILJN[#DLJGG#MJY#GEN#OKIJFBFP#EN#BG#LMI[#\INI#

YEOQXIFLBFP#\MIF#OKIJFBFP#LJD`D#\INI#

OEXZKILIY"

R8MI#YBILJN[#XJFJPIN#\EQKY#MJCI#bIIF#

NIDZEFDBbKI#GEN#XJ`BFP#DQNI#JKK#OKIJFBFP#LJD`D#

\INI#OEXZKILIY#BG#LMINI#\JD#J#YBILJN[#XJFJPIN"

R6MI#PQIDDIY#DMI#\JD#NIDZEFDBbKI#GEN#IFDQNBFP#

OKIJFBFP#LJD`D#\INI#OEXZKILIY#DBFOI#LMINI#\JD#

FEL#J#YBILJN[#XJFJPIN"

Y"#2bDINCJLBEF#EG#LMI#DLENJPI#NEEX#EF#=_5=^5?.#

JL#.=+V_#JX#NICIJKIY+

R8MINI#\INI#LMNII#ZJO`JPID#EG#MELYEP#bQFD#\BLM#

J#fQJFLBL[#EG#.?#IJOM#JFY#LMI#YJLI#EF#LMI#

ZJO`JPI#\JD#=V5=.5?."#!KK#LMNII#ZJO`JPID#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##V?#EG#.?=_c^^68!84#921: 96_1..
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#(#?c;7EFLBFQIY#9NEX#ZJPI#V?#(#?c;

OEFLJBFIY#XEKYIY#MELYEP#bQFD"

R8MINI#\INI#LMNII#ZJO`JPID#EG#MELYEP#bQFD#\BLM#

J#fQJFLBL[#EG#.?#IJOM#JFY#LMI#YJLI#EF#LMI#

ZJO`JPI#\JD#=W5;=5?."#$ELM#ZJO`JPID#OEFLJBFIY#

XEKYIY#MELYEP#bQFD"

R8MINI#\JD#EFI#ZJO`JPID#EG#MJXbQNPIN#bQFD#

\BLM#J#fQJFLBL[#EG#.?#JFY#EFI#ZJO`JPI#EG#;#bQFD#

LMI#YJLI#EF#bELM#ZJO`JPID#\JD#=V5=W5?."#

R8MINI#\JD#JF#EZIFIY#ZJO`JPI#EG#J#KJNPI#NBOI#

`NBDZ[#LNIJL#\BLM#LMI#IFY#EZIFIY#\NJZZIY#BF#

ZKJDLBO#\NJZS#JFY#BL#\JD#QFYJLIY"

R8MINI#\JD#J#dBZ#KEO`#bJP#EG#OEE`BID#BF#LMI#DFJO`#

OEFLJBFIN#QFKJbIKIY#JFY#QFYJLIY"

R8MINI#\JD#JF#EZIFIY#bJP#EG#ONJO`IND#BF#J#KJNPI#

ZKJDLBO#OEFLJBFIN#J#bELLEX#DMIKG#JFY#LMI#bJP#\JD#

QFKJbIKIY#JFY#QFYJLIY"

&FLINCBI\#\BLM#J#OEE`#EF#=_5=^5?.#JL#..+.?#JX#

NICIJKIY+

R6MI#YBY#FEL#`FE\#LMINI#\INI#IeZBNIY#JFY#XEKYIY#

bQFD#BF#LMI#DLENJPI#NEEX"

R6MI#YBY#FEL#`FE\#\ME#\JD#NIDZEFDBbKI#GEN#

LMNE\BFP#EQL#IeZBNIY#GEEY#BLIXDS#bQL#DMI#OMIO`IY#

LE#XJ`I#DQNI#GEEY#BLIXD#\INI#FEL#IeZBNIY#ZNBEN#LE#

QDBFP#LMIX"

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#,!&7/#

EF#=_5..5?.#JL#.+V^#ZX#NICIJKIY+

R2ZIFIY#GEEY#BLIXD#DMEQKY#bI#DIJKIY#JFY#YJLIY#

\MIF#EZIFIY"

R6MI#YBY#FEL#LMINI#\INI#QFOECINIYS#QFDIJKIYS#

QFKJbIKIYS#JFY#QFYJLIY#GEEY#BLIXD#BF#LMI#

NIGNBPINJLEN"##

I"#2bDINCJLBEF#EG#LMI#`BLOMIF#EF#=_5.=5?.#JL#?+W?#

ZX#NICIJKIY+

R8MINI#\INI#?#OKIJN#QFEZIFIY#bJPD#EG#NJ\#

OMBO`IF#LMJ\BFP#BF#LMI#DBF`"

R8MINI#\INI#GEEY#ZJNLBOKID#BF#LMI#DBF`#\BLM#LMI#

bJPD#EG#OMBO`IF"

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##V;#EG#.?=_c^^68!84#921: 96_1..
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#(#?c;7EFLBFQIY#9NEX#ZJPI#V;#(#?c;

R8MINI#\JD#FE#OEKYS#NQFFBFP#\JLIN"

R8MINI#\JD#J#DXJKK#JXEQFL#EG#KBfQBY#BF#LMI#bELLEX#

EG#LMI#bJPD#JFY#LMI#OMBO`IF#JZZIJNIY#LE#bI#

LMJ\IY"

&FLINCBI\#\BLM#J#OEE`#EF#=_5.=5?.#JL#?+W;#ZX#

NICIJKIY+

R8MI#GBNDL#DMBGL#OEE`#LEE`#LMI#OMBO`IF#GNEX#LMI#

GNIIdIN#YQNBFP#MIN#DMBGL#JFY#ZQL#BL#BF#LMI#DBF`#LE#

LMJ\"#

R6MI#YBY#FEL#`FE\#ME\#KEFP#LMI#OMBO`IF#MJY#bIIF#

BF#LMI#DBF`#LMJ\BFPS#bQL#BL#MJY#FEL#bIIF#LMJ\BFP#

QFYIN#OEKY#NQFFBFP#\JLIN"

R8MI#GBNDL#DMBGL#OEE`#QDQJKK[#KIGL#JNEQFY#?+==ZX"

R6MI#`FI\#XIJLD#DMEQKY#MJCI#bIIF#LMJ\IY#

QFYIN#OEKY#NQFFBFP#\JLIN#EN#BF#LMI#NIGNBPINJLENS#bQL#

DEXI#XIJLD#LEE`#KEFPIN#LE#LMJ\"

2bDINCJLBEF#EG#LMI#`BLOMIF#EF#=_5.=5?.#JL#;+?W#

ZX#NICIJKIY#LMI#?#bJPD#EG#OMBO`IF#\INI#DLBKK#BF#

LMI#DBF`"

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#EF#

=_5..5?.#JL#.+V^#ZX#NICIJKIY#DMI#YBY#FEL#`FE\#

DLJGG#\INI#LMJ\BFP#XIJLD#BF#LMI#DBF`#\BLMEQL#OEKY#

NQFFBFP#\JLIN"

#(#?c> .=!#)7!7#.;9#"=^=W,b/,?/#)QLNBLBEF#!FY#9EEY#

6INCBOI

.=!#)7!7#.;9#"=^=W#)QLNBLBEF#!FY#9EEY#6INCBOI

,b/#9EEY#0NIZJNJLBEF#JFY#6INCBOI#BF#!YQKL#7JNI#

HEXID+

,?/#8JbKI#DINCBOI#DMJKK#BFOKQYI#J#FJZ`BF#JFY#

FEFRYBDZEDJbKI#ZKJOI#DILLBFP#OEFDBDLBFP#EG#JL#KIJDL#

J#`FBGIS#GEN`S#DZEEFS#ZKJLI#JFY#bICINJPI#

OEFLJBFIND"#4eOIZLBEFD#XJ[#bI#XJYI#EF#JF#

BFYBCBYQJK#bJDBD#JFY#DMJKK#bI#bJDIY#EF#

YEOQXIFLIY#FIIYD#EN#ZNIGINIFOID#EG#LMI#

#(#?c>

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##VW#EG#.?=_c^^68!84#921: 96_1..



!"#$%&'(&)*+#!!!!!!!!!!!!!!!!!!!!!!

,-./##0123&(4156%00'&4157'&!

########&(4)8&9&7!8&2)#)%:$41+

68!84:4)8#29#(49&7&4)7&46#

!)(#0'!)#29#7211478&2)

,-;/#(!84#6%134<

#######72:0'484(

01&)84(+#=>5=?5?=?.#

921:#!001234(

,-?/#:%'8&0'4#72)681%78&2)

$"#@&)*#AAAAAAAAAAAAAAAAAAAAAAAAAAAAA

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

"#$%&'%() %'*++*)%)+

1R7

)!:4#29#0123&(41#21#6%00'&41

,-./"01-2,/30#4424/350$262,70-80#.9"5#$3

681448#!((1466S#7&8<S#68!84S#T&0#72(4

(%(0#$5.25730.-#5

#.9"5#$3:0,900)&)'(

0123&(41U6#0'!)#29#7211478&2)

,4!7H#7211478&34#!78&2)#6H2%'(#$4#

71266R149414)74(#82#8H4#!001201&!84#

(49&7&4)7</

,-V/

72:0'484

(!84

&(

0149&-

8!*

,-W/#&(

0149&-

8!*

6%::!1<#68!84:4)8#29#(49&7&4)7&46

,4!7H#(49&7&4)7<#:%68#$4#01474(4(#$<#9%''#

14*%'!821<#21#'67#&(4)8&9<&)*#&)921:!8&2)/

#(#?c>7EFLBFQIY#9NEX#ZJPI#VW#(#?c>

NIDBYIFL"

8MBD#1QKI##BD#FEL#XIL#JD#ICBYIFOIY#b[+

$JDIY#EF#EbDINCJLBEFD#JFY#BFLINCBI\D#LMI#GJOBKBL[#

GJBKIY#LE#IFDQNI#JKK#NIDBYIFLD#\INI#ZNECBYIY#\BLM#J#

FEFRYBDZEDJbKI#ZKJOI#DILLBFPS#BFOKQYBFP#J#GEN`#JFY#

J#DZEEF"

8MI#GBFYBFPD#JNI+

2bDINCJLBEF#EG#LMI#KQFOM#XIJK#DINCBOI#EF#

=_5=^5?.#GNEX#.+=W#ZX#QFLBK#.+W=#ZX#NICIJKIY+

R8MINI#\INI#.W#NIDBYIFLD#DIJLIY#JL#LMI#YBFBFP#

LJbKID#BF#LMI#6ZIOBJK#7JNI#%FBL#,67%/"

R8MINI#\JD#EFI#ZINDEFJK#OJNI#JBYI#,07!/#DIJLIY#

JL#J#LJbKI#\BLM#J#NIDBYIFL#JDDBDLBFP#MIN#LE#IJL#\BLM#

J#DZEEF"

R8MBNLIIF#NIDBYIFLD#\INI#DINCIY#\MEKI#ZEN`#KEBF#

\BLM#PNJC[S#XJDMIY#D\IIL#ZELJLEIDS#OENF#bNIJYS#

JFY#JF#BOI#ONIJX#OQZS#JFY#.#NIDBYIFL#\JD#DINCIY#

J#ZQNIIY#XIJK"

R6ICIF#NIDBYIFLD#MJY#J#DBKCIN\JNI#GEN`#EFK["

R8MI#NIDBYIFL#bIBFP#GIY#MJY#J#DBKCIN\JNI#DZEEF#

EFK["

R8\E#NIDBYIFLD#MJY#J#DBKCIN\JNI#DZEEF#JFY#J#

ZKJDLBO#GEN`"

R9EQN#NIDBYIFLD#MJY#J#ZKJDLBO#GEN`#EFK["

R8MINI#\JD#J#bEe#EG#ZKJDLBO#GEN`D#DBLLBFP#EF#LMI#

OEQFLIN#BF#LMI#YBFBFP#JNIJ"

R8MI#NIDBYIFLD#\ME#MJY#EFK[#ZKJDLBO#EN#DBKCIN\JNI#

GEN`D#JLI#LMIBN#BOI#ONIJX#\BLM#J#GEN`"

R!L#.+..#ZX#DLJGG#LEKY#LMI#OEE`S#LMI#NIDBYIFLD#

FIIYIY#DZEEFD#LE#IJL#LMIBN#XIJK#JFY#BOI#ONIJX"

R8MI#OEE`#NIDZEFYIYS#h@I#YEFUL#MJCI#JF[#XENI#

NBPML#FE\S#bQL#\I#jQDL#PEL#DEXI#XENI#BF#LEYJ[S#DE#

\I#\EFUL#MJCI#LE#\ENN[#JbEQL#LMJL"h

R!L#.+.;#ZXS#J#NIDBYIFL#MJY#J#MQPI#ZBIOI#EG#ZEN`#

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##VV#EG#.?=_c^^68!84#921: 96_1..

Non disposable place setting consisting of at 

least a knife, fork, spoon, plate and beverage 

containers will be placed at each meal time 

for all residents unless otherwise 

documented based on needed or resident 

preference.

SCUC/Designee monitored 2 meals per week 

x3 weeks, then randomly thereafter to ensure 

all residents receive place settings in 

accordance to 10A NCAC 13F .0904(b)(2).

Administrator will monitor meals randomly to 

ensure all residents receive place settings in 

accordance to 10A NCAC 13F .0904(b)(2)

6/11/2021 

& 

Ongoing

6/11/2021 

& 

Ongoing

6/11/2021 

& 

Ongoing
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#(#?c>7EFLBFQIY#9NEX#ZJPI#VV#(#?c>

KEBF#YJFPKBFP#GEN#MIN#ZKJDLBO#GEN`#LN[BFP#LE#LJ`I#J#

bBLI"

R!L#.+.V#ZXS#J#NIDBYIFL#\ME#MJY#EFK[#J#ZKJDLBO#

GEN`#\JD#LN[BFP#LE#OQL#J#.RBFOM#LMBO`#ZEN`#KEBF#\BLM#

LMI#ZKJDLBO#GEN`"#

R8MI#OEE`#bNEQPML#DBKCIN\JNI#`FBCID#LE#LMI#YBFBFP#

NEEX#JL#.+.^#ZXS#bQL#DMI#YBY#FEL#ZNECBYI#JF[#

ELMIN#DBKCIN\JNI#GEN#NIDBYIFLD"

&FLINCBI\#\BLM#V#NIDBYIFLD#EF#=_5=^5?.#bIL\IIF#

.+=W#ZX#JFY#.+W=#ZX#NICIJKIY+

R!KK#NIDBYIFLD#ZNIGINNIY#LE#IJL#LMIBN#BOI#ONIJX#\BLM#

J#DZEEF#NJLMIN#LMJF#J#GEN`"

R!KK#NIDBYIFLD#ZNIGINNIY#DBKCIN\JNI#NJLMIN#LMJF#

ZKJDLBO#\JNI"

R2FI#NIDBYIFL#DJBY#MI#OEQKY#FEL#OQL#MBD#XIJL#\BLM#

J#ZKJDLBO#GEN`"

R2FI#NIDBYIFL#DJBY#BL#\JD#MJNY#LE#IJL#BOI#ONIJX#

\BLM#J#GEN`"

&FLINCBI\#\BLM#J#07!#EF#=_5=^5?.#JL#.+.?#ZX#

NICIJKIY+

R6MI#JDDBDLIY#\BLM#DINCBFP#NIDBYIFLD#BF#LMI#67%#

YBFBFP#MJKK#YQNBFP#MIN#DMBGL"

R%LIFDBKD#\INI#bNEQPML#LE#LMI#67%#YBFBFP#MJKK#b[#

LMI#OEE`"

R1IDBYIFLD#FENXJKK[#MJY#ZKJDLBO#\JNI#BF#LMIBN#

ZKJOI#DILLBFP"

R2F#=_5=^5?.S#LMI#OEE`#OJXI#LE#LMI#67%#YQNBFP#

GEN#LMI#KQFOM#XIJK#\BLM#EFK[#V#DBKCIN\JNI#GEN`D"

R6MI#GEQFY#XENI#GEN`D#BF#LMI#OJbBFIL#JFY#MJY#J#

bEe#EG#ZKJDLBO#GEN`D"

R8MI#NIDBYIFLD#FIIYIY#DZEEFD#LE#IJL#LMIBN#BOI#

ONIJX"

&FLINCBI\#\BLM#LMI#OEE`#EF#=_5=^5?.#JL#.+.^#ZX#

NICIJKIY+

R6MI#LEKY#LMI#!YXBFBDLNJLENRBFR7MJNPI#,!&7/#KJDL#

\II`#LMINI#\INI#FEL#IFEQPM#DZEEFD#JFY#GEN`D"

R8MI#!&7#ENYINIY#DZEEFD#JFY#GEN`D#JFY#LMI[#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##V_#EG#.?=_c^^68!84#921: 96_1..
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#(#?c>7EFLBFQIY#9NEX#ZJPI#V_#(#?c>

OJXI#BF#LEYJ["

R6MI#YBY#FEL#MJCI#LBXI#LE#PIL#\JDMIY#JFY#MJFYIY#

EQL#LE#LMI#NIDBYIFLD"

&FLINCBI\#\BLM#J#DIOEFY#07!#EF#=_5=^5?.#JL#.+?=#

ZX#NICIJKIY+

R6MI#JDDBDLIY#\BLM#DINCBFP#NIDBYIFLD#BF#LMI#67%#

YBFBFP#MJKK#YQNBFP#MIN#DMBGL"

R%LIFDBKD#\INI#bNEQPML#LE#LMI#67%#YBFBFP#MJKK#b[#

LMI#OEE`"#

R1IDBYIFLD#\INI#QDQJKK[#DINCIY#EF#ZJZIN#ZKJLID#

JFY#DEXILBXID#MJY#LE#QDI#ZKJDLBO#QLIFDBKD"

R6BKCIN\JNI#\JD#ZNECBYIY#LE#NIDBYIFLD#EF#YBGGINIFL#

YJ[D"

R6EXILBXID#jQDL#GEN`D#\INI#ZNECBYIYS#DEXILBXID#

jQDL#DZEEFDS#JFY#EF#ELMIN#YJ[D#NIDBYIFLD#\INI#

ZNECBYIY#J#GQKK#DIL#EG#DBKCIN\JNI"##

&FLINCBI\#\BLM#LMI#!&7#EF#=_5..5?.#JL#.+V^#ZX#

NICIJKIY+

R8MI#LJbKI#DILLBFP#GEN#IJOM#XIJK#DMEQKY#OEFDBDL#EG#

FEFRYBDZEDJbKI#ZKJLIDS#OQZDS#DZEEFDS#GEN`DS#

`FBCIDS#JFY#FJZ`BFD"

R6MI#\JD#\EN`BFP#EF#PILLBFP#XENI#QLIFDBKD#BF#LMI#

GJOBKBL["

#(#?cc .=!#)7!7#.;9#"=^=W,b/,;/#)QLNBLBEF#!FY#9EEY#

6INCBOI

.=!#)7!7#.;9#"=^=W#)QLNBLBEF#!FY#9EEY#6INCBOI

,b/#9EEY#0NIZJNJLBEF#JFY#6INCBOI#BF#!YQKL#7JNI#

HEXID+

,;/#HEL#GEEYD#DMJKK#bI#DINCIY#MEL#JFY#OEKY#GEEYD#

DMJKK#bI#DINCIY#OEKY"

8MBD#1QKI##BD#FEL#XIL#JD#ICBYIFOIY#b[+

#(#?cc

$JDIY#EF#EbDINCJLBEFD#JFY#BFLINCBI\DS#LMI#GJOBKBL[#

GJBKIY#LE#JDDQNI#MEL#GEEYD#\INI#XJBFLJBFIY#MEL#

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##V>#EG#.?=_c^^68!84#921: 96_1..
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#(#?cc7EFLBFQIY#9NEX#ZJPI#V>#(#?cc

QFLBK#NIDBYIFLD#\INI#NIJY[#LE#IJL#LMIBN#XIJKD"

2bDINCJLBEF#EG#LMI#XJBF#YBFBFP#NEEX#EF#=_5.=5?.#

bIL\IIF#c+.^#JX#JFY#^+==#JX#NICIJKIY+

R8MINI#\INI#;#NIDBYIFL#ZNIDIFL#JFY#IJLBFP#LMI#

bNIJ`GJDL#XIJK"

R8MI#bNIJ`GJDL#XIJK#BFOKQYIY#DONJXbKIY#IPPDS#.#

MJKG#J#ECINK[#NBZIFIY#bJFJFJS#J#bBDOQBLS#J#DJQDJPI#

ZJLL[S#JFY#OEGGII#GEN#LMEDI#\ME#\JFLIY#BL"

R!L#c+.^#JX#LMINI#\INI#V#QFOECINIY#ZKJLID#EG#LMI#

bNIJ`GJDL#XIJK#EF#LMI#LJbKIS#bQL#LMINI#\INI#FE#

NIDBYIFLD#DIJLIY#BF#GNEFL#EG#LMI#V#ZKJLID"

R8MI#YBILJN[#DLJGG#KIGL#LMI#YBFBFP#MJKK#LE#PIL#

NIDBYIFLD#\MBKI#ZKJLID#NIXJBFIY#EF#LMI#LJbKI#JFY#

GEEY#EF#LMI#DINCBFP#LJbKI#\JD#KIGL#QFOECINIY"

R!L#c+?W#JXS#J#NIDBYIFL#DJL#YE\F#JL#EFI#EG#LMI#GBCI#

ZKJLID#JKNIJY[#EF#LMI#LJbKI"

R!L#c+?^#JXS#J#ZINDEFJK#OJNI#JBYI#,07!/#PE#

ZEQNIY#J#OQZ#EG#OEGGII#JFY#DJL#BL#JL#EFI#EG#LMI#

NIXJBFBFP#GEQN#ZKJLID"

R!L#c+;;#JXS#LMINI#\INI#?#XENI#XIJKD#ZKJLIY#JFY#

.#OQZ#EG#OEGGII#DIL#EF#J#LJbKI#\BLM#FE#NIDBYIFL#

ZNIDIFL"

R!L#c+WV#JXS#J#NIDBYIFL#DJL#YE\F#JL#LMI#ZKJLI#\BLM#

OEGGII#LMJL#\JD#ZKJOIY#EF#LMI#LJbKI#JL#c+;;JX"#

R8MI#NIDBYIFL#LEKY#LMI#OEE`#MIN#OEGGII#\JD#OEKY#

JFY#NIfQIDLIY#MEL#OEGGII"

R8MI#NIDBYIFL#LEE`#J#bBLI#EG#MIN#IPPD#JFY#ZQDMIY#

MIN#ZKJLI#J\J["

R!L#c+Wc#JXS#?#NIDBYIFLD#DJL#YE\F#JL#?#EG#LMI#

ZKJLID#LMJL#\INI#EF#LMI#LJbKI#ZNBEN#LE#LMI#DLJNL#EG#

LMI#EbDINCJLBEF#JL#c+.^#JX"#

&FLINCBI\S#\BLM#LMI#NIDBYIFL#\ME#DJL#YE\F#GEN#

bNIJ`GJDL#JL#c+WV#JXS#EF#=_5.=5?.#JL#c+V=#JX#

NICIJKIY+

RHIN#bNIJ`GJDL#XIJK#\JD#JKNIJY[#EF#LMI#LJbKI#

\MIF#DMI#JNNBCIY#BF#LMI#YBFBFP#MJKK"

R8MI#IPPDS#DJQDJPIS#JFY#bBDOQBL#\INI#OEKY"

R6MI#\JD#PEBFP#LE#LJ`I#LMI#XIJK#LE#MIN#NEEX#LE#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##Vc#EG#.?=_c^^68!84#921: 96_1..

Administrator in Charge re-trained dietary staff 

on facility procedures of plating and serving 

residentÕs meals.

SCUC/Designee monitored 2 meals per week 

x3 weeks, then randomly thereafter to ensure 

all residents receive place settings in 

accordance to 10A NCAC 13F .0904(b)(2).

Administrator will monitor meals randomly to 

ensure all residents receive place settings in 

accordance to 10A NCAC 13F .0904(b)(2)

6/11/2021 

& 

Ongoing

6/11/2021 

& 

Ongoing

6/17/2021
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#(#?cc7EFLBFQIY#9NEX#ZJPI#Vc#(#?cc

MIJL#BL#QZ#BF#MIN#XBONE\JCI"

R8MI#GEEY#\JD#JK\J[D#OEKY"

&FLINCBI\S#\BLM#EFI#EG#LMI#NIDBYIFLD#\ME#DJL#YE\F#

GEN#MIN#bNIJ`GJDL#JL#c+Wc#JXS#EF#=_5.=5?.#JL#^+==#

JX#NICIJKIY+

RHIN#bNIJ`GJDL#XIJK#\JD#JKNIJY[#EF#LMI#LJbKI#

\MIF#DMI#DJL#YE\F"

RHIN#bNIJ`GJDL#XIJK#\JD#OEKYS#JFY#DMI#ZNIGINNIY#

LE#bI#DINCIY#MEL#XIJKD"

R6MI#\JD#IJLBFP#MIN#bNIJ`GJDL#JF[\J[#bIOJQDI#

DMI#\JD#MQFPN["

&FLINCBI\#\BLM#J#OEE`#EF#=_5.=5?.#JL#c+V>#JX#

NICIJKIY+

R6MI#QDQJKK[#\JBLIY#QFLBK#LMI#NIDBYIFLD#OJXI#BFLE#

LMI#YBFBFP#MJKK#JFY#DJL#YE\F#LE#ZKJLI#LMI#GEEYS#bQL#

DMI#\JD#jQDL#LN[BFP#LE#PIL#LMBFPD#YEFI#JFY#XJ`I#

DQNI#ICIN[bEY[#\JD#GIY"

R6MI#\JD#hLN[BFP#LE#PIL#JMIJY"h

R6MI#YBY#FEL#NIJKBdI#LMI#ZKJLID#DJL#EF#LMI#LJbKI#DE#

KEFPS#bQL#DMI#\JNXIY#LMI#ZKJLID#JFY#OEGGII#BF#LMI#

XBONE\JCI#BG#LMI#NIDBYIFLD#JD`IY"

R8MINI#\JD#FEL#J#YBILJN[#XJFJPIN#JL#LMI#GJOBKBL["

&FLINCBI\#\BL#LMI#!YXBFBDLNJLENRBFR7MJNPI#,!&7/#EF#

=_5=?5?.#JL#.+V^#ZX+

RHEL#GEEYD#\INI#DQZZEDIY#LE#bI#`IZL#EF#LMI#

MIJLIY#DINCBFP#LJbKI#QFLBK#LMI[#\INI#NIJY[#LE#

DINCI#LE#NIDBYIFLD"

R6MI#YBY#FEL#`FE\#LMI#OEE`#MJY#ZKJLIY#GEEY#JFY#

DJL#LMI#ZKJLID#EF#LMI#LJbKI#ZNBEN#LE#LMI#NIDBYIFLD#

JNNBCBFP#LE#LMI#YBFBFP#MJKK"

#(#?^_ .=!#)7!7#.;9#"=^=W,O/,>/#)QLNBLBEF#!FY#9EEY#

6INCBOI

.=!#)7!7#.;9#"=^=W#)QLNBLBEF#!FY#9EEY#6INCBOI

,O/##:IFQD#BF#!YQKL#7JNI#HEXID+

#(#?^_

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##V^#EG#.?=_c^^68!84#921: 96_1..
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#(#?^_7EFLBFQIY#9NEX#ZJPI#V^#(#?^_

,>/##8MI#GJOBKBL[#DMJKK#MJCI#J#XJLOMBFP#LMINJZIQLBO#

YBIL#XIFQ#GEN#JKK#ZM[DBOBJFRENYINIY#LMINJZIQLBO#

YBILD#GEN#PQBYJFOI#EG#GEEY#DINCBOI#DLJGG"#

8MBD#1QKI##BD#FEL#XIL#JD#ICBYIFOIY#b[+

$JDIY#EF#EbDINCJLBEFDS#NIOENY#NICBI\DS#JFY#

BFLINCBI\DS#LMI#GJOBKBL[#GJBKIY#LE#MJCI#XJLOMBFP#

LMINJZIQLBO#XIFQD#GEN#GEEY#DINCBOI#PQBYJFOI#GEN#;#

EG#V#DJXZKIY#NIDBYIFLD#,gWS#gVS#JFY#g^/#\BLM#

ZM[DBOBJF#ENYIND#GEN##)E#7EFOIFLNJLIY#6\IILD#

,)76/#YBIL#\BLM#J#XIOMJFBOJK#DEGL#,:6/#

OEFDBDLIFO[#,gW/S#)76#YBIL#,gV/S#JFY#)!6#\BLM#J#

:6#OEFDBDLIFO[#\BLM#PNEQFY#XIJLD#,g^/"

8MI#GBFYBFPD#JNI+

."#1ICBI\#EG#1IDBYIFL#gWUD#OQNNIFL#9'?#YJLIY#

=W5.?5?.#NICIJKIY+

R(BJPFEDID#BFOKQYIY#YIXIFLBJS#JLNBJK#GBbNBKKJLBEFS#

YBJbILID#XIKKBLQDS#M[ZINLIFDBEFS#JFY#

JLMINEDOKINEDBD"#

R8MINI#\JD#J#YBIL#ENYIN#GEN#FE#OEFOIFLNJLIY#

D\IILD#,)76/S#OQL#XIJLD#JFY#GEEY"

1ICBI\#EG#1IDBYIFL#gWUD#DQbDIfQIFL#YBIL#ENYIN#

YJLIY#=W5.;5?.#NICIJKIY#JF#ENYIN#GEN#J#FE#

OEFOIFLNJLIY#GEEYD#YBIL#\BLM#J#XIOMJFBOJK#DEGL#

OEFDBDLIFO["

1ICBI\#EG#LMI#h1IDBYIFL#(BIL#7MJNLh#ZEDLIY#BF#LMI#

`BLOMIF#EF#NICIJKIY#1IDBYIFL#gW#\JD#LE#bI#

DINCIY#J#)76#YBIL#\BLM#J#:6#OEFDBDLIFO["

1ICBI\#EG#LMI#LMINJZIQLBO#XIFQ#GEN#NIDBYIFLD#\BLM#

J#)76#YBIL#\BLM#J#:6#OEFDBDLIFO[#NICIJKIY#LMINI#

\INI#FE#LMINJZIQLBO#XIFQD#JCJBKJbKI#LE#NICBI\"

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##_=#EG#.?=_c^^68!84#921: 96_1..

Menus for each therapeutic diet were in the 

kitchen notebook.  Administrator in Charge 

re-trained dietary staff on preparing meals 

according to each therapeutic diet.

SCUC/Designee monitored 2 meals per 

week x3 weeks, then randomly thereafter to 

ensure meals are prepared according to 

each therapeutic diet.

Administrator will monitor meals randomly 

to ensure meals are prepared according to 

each therapeutic diet.

6/11/2021 

& 

Ongoing

6/11/2021 

& 

Ongoing

6/17/2021
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#(#?^_7EFLBFQIY#9NEX#ZJPI#_=#(#?^_

2bDINCJLBEF#EG#LMI#`BLOMIF#EF#=_5=^5?.#JL#.=+WV#

JX#NICIJKIY+

R8MINI#\JD#J#DICIFRYJ[#\II`RJLRJRPKJFOI#XIFQ#

ZEDLIY#BF#LMI#`BLOMIF"

R8MI#XIFQ#\JD#YJLIY#9JKK5@BFLIN#?=?=#@II`#."

R8MINI#\INI#FE#LMINJZIQLBO#YBILD#KBDLIY#EF#LMI#

XIFQ#EN#JF[\MINI#BF#LMI#`BLOMIF"

R8MI#NIPQKJN#XIJK#DOMIYQKIY#EF#LMI#XIFQ#GEN#

KQFOM#EF#=_5=^5?.#\JD#XJNBFJLIY#ZEN`#KEBFS#bNE\F#

PNJC[S#\MBZZIY#D\IIL#ZELJLEIDS#DKBOIY#bIILDS#

YIKQeI#OENFbNIJYS#XJNPJNBFIS#DMINbILS#JFY#

bICINJPI#EG#OMEBOI"
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#(#;=_ .=!#)7!7#.;9#"=^=W,Y/,;/,H/#)QLNBLBEF#JFY#9EEY#

6INCBOI

.=!#)7!7#.;9#"=^=W#)QLNBLBEF#JFY#9EEY#6INCBOI

,Y/##9EEY#1IfQBNIXIFLD#BF#!YQKL#7JNI#HEXID+

,;/##(JBK[#XIFQD#GEN#NIPQKJN#YBILD#DMJKK#BFOKQYI#LMI#

GEKKE\BFP+

,H/#@JLIN#JFY#2LMIN#$ICINJPID+##@JLIN#DMJKK#bI#

DINCIY#LE#IJOM#NIDBYIFL#JL#IJOM#XIJKS#BF#JYYBLBEF#

LE#ELMIN#bICINJPID"

8MBD#68!)(!1(##BD#FEL#XIL#JD#ICBYIFOIY#b[+

#(#;=_

$JDIY#EF#EbDINCJLBEFDS#NIOENY#NICBI\D#JFY#

BFLINCBI\D#LMI#GJOBKBL[#GJBKIY#LE#DINCI#\JLIN#JFY#EN#

EGGIN#\JLIN#LE#IJOM#NIDBYIFL#JL#IJOM#XIJK"

8MI#GBFYBFPD#JNI+

1ICBI\#EG#LMI#GJOBKBL[UD#XIFQD#GEN#NIPQKJN#YBILD#

NICIJKIY#\JLIN#\JD#KBDLIY#LE#bI#EGGINIY#JL#IJOM#

XIJK"

2bDINCJLBEF#EG#LMI#!DDBDLIY#'BCBFP#,!'/#KQFOM#

XIJK#DINCBOI#EF#=_5=^5?.#GNEX#.?+=V#ZX#QFLBK#

.?+VV#ZX#NICIJKIY+

R8MINI#\JD#J#bICINJPI#OJNL#\BLM#ENJFPI#jQBOIS#

XBK`S#JFY#KIXEFJYI#JCJBKJbKI#LE#DINCI#NIDBYIFLD"

R8MINI#\INI#.=#NIDBYIFLD#ZNIDIFL#BF#LMI#YBFBFP#

NEEX#JL#LMI#bIPBFFBFP#EG#LMI#XIJK#JFY#.#NIDBYIFL#

NIfQIDLIY#\JLIN#LE#XBe#\BLM#MIN#bICINJPI"#8MI#

\JLIN#\JD#bNEQPML#GNEX#LMI#`BLOMIF#BF#J#OQZ"

R)E#ELMIN#NIDBYIFLD#\INI#DINCIY#EN#EGGINIY#\JLIN#

YQNBFP#LMI#KQFOM#XIJK"

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##__#EG#.?=_c^^68!84#921: 96_1..

Dietary Staff will offer water to each resident 

as per rule area. 

SCUC/Designee will monitor meals x2 per 

week x3 weeks then randomly thereafter, to 

ensure water is included in daily menus as 

per rule 10A NCAC 13F .0904(d)(3)(H)

Administrator will audit randomly to ensure 

water is included in daily menus as per rule 

10A NCAC 13F .0904(d)(3)(H)

6/11/2021 

& Ongoing

6/11/2021 

& Ongoing

6/11/2021 

& Ongoing
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#(#;=_7EFLBFQIY#9NEX#ZJPI#__#(#;=_

2bDINCJLBEF#EG#LMI#KQFOM#XIJK#DINCBOI#BF#LMI#

6ZIOBJK#7JNI#%FBL#,67%/#EF#=_5=^5?.#GNEX#.+=W#

ZX#QFLBK#.+;c#ZX#NICIJKIY+

R8MINI#\JD#J#bICINJPI#OJNL#\BLM#EG#ENJFPI#jQBOIS#

KIXEFJYIS#JFY#XBK`#JCJBKJbKI#LE#DINCI#NIDBYIFLD"

R8MINI#\INI#.W#NIDBYIFLD#ZNIDIFL#BF#LMI#YBFBFP#

NEEX#GEN#LMI#KQFOM#XIJK#JFY#.#NIDBYIFL#NIfQIDLIY#

\JLIN"#8MI#NIDBYIFLUD#OQZ#\JD#GBKKIY#\BLM#\JLIN#

GNEX#LMI#DBF`#GJQOIL"

R)E#ELMIN#NIDBYIFLD#\INI#DINCIY#EN#EGGINIY#\JLIN#

YQNBFP#LMI#KQFOM#XIJK"

&FLINCBI\#\BLM#J#NIDBYIFL#EF#=_5=^5?.#JL#^+;=#JX#

NICIJKIY+

R1IDBYIFLD#YBY#FEL#PIL#\JLIN#\BLM#LMIBN#XIJKD"

R6MI#KB`IY#LE#YNBF`#\JLIN#\BLM#MIN#XIJKDS#bQL#DMI#

MJY#LE#JD`#GEN#BL#JFY#\JBL#EF#BL#LE#bI#DINCIY#BG#DMI#

\JFLIY#BL"

&FLINCBI\#\BLM#J#ZINDEFJK#OJNI#JBYI#EF#=_5=^5?.#JL#

.+?;#ZX#NICIJKIY+

R6MI#\EN`IY#BF#LMI#67%#JFY#JDDBDLIY#NIDBYIFLD#

YQNBFP#XIJK#DINCBOI"

R1IDBYIFLD#\INI#FEL#FENXJKK[#DINCIY#\JLIN#\BLM#

LMIBN#XIJKD"

R@JLIN#\JD#FEL#bNEQPML#LE#LMI#67%#EF#LMI#

bICINJPI#OJNL#GEN#NIDBYIFLD"

R)E#EFI#LEKY#MIN#NIDBYIFLD#DMEQKY#MJCI#bIIF#

DINCIY#EN#EGGINIY#\JLIN#\BLM#IJOM#EG#LMIBN#XIJKD"

&FLINCBI\#\BLM#J#OEE`#EF#=_5.=5?.#JL#?+;_#ZX#

NICIJKIY+

R6MI#`FI\#NIDBYIFLD#\INI#DQZZEDIY#LE#bI#DINCIY#

\JLIN#\BLM#IJOM#XIJK"#

R6MI#YBY#FEL#ZNIZJNI#EN#DINCI#\JLIN#LE#LMI#

NIDBYIFLD#EF#[IDLINYJ[S#=_5=^5?."

R6INCBFP#\JLIN#LE#LMI#NIDBYIFLD#DKBZZIY#MIN#XBFYS#

bQL#DMI#DINCIY#\JLIN#LEYJ[S#=_5.=5?."

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##_>#EG#.?=_c^^68!84#921: 96_1..
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#(#;=_7EFLBFQIY#9NEX#ZJPI#_>#(#;=_

&FLINCBI\#\BLM#;#NIDBYIFLD#EF#=_5..5?.#bIL\IIF#

..+.c#JX#JFY#.?+W.#ZX#NICIJKIY+

R1IDBYIFLD#QDQJKK[#YBY#FEL#PIL#\JLIN#\BLM#LMIBN#

XIJKD"

R8MI#NIDBYIFLD#\EQKY#YNBF`#\JLIN#BG#BL#\JD#DINCIY#

LE#LMIX"

R6LJGG#PJCI#NIDBYIFLD#\JLIN#BG#LMI[#JD`IY#GEN#BL "

R6LJGG#QDQJKK[#DINCIY#jQBOIS#LIJS#JFY#OEGGII"

R<IDLINYJ[S#=_5.=5?.S#\JD#LMI#GBNDL#LBXI#\JLIN#\JD#

DINCIY#LE#ICIN[bEY[#\BLMEQL#JD`BFP#GEN#BL"#

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENR&FR7MJNPI#,!&7/#

EF#=_5..5?.#JL#.+V^#ZX#NICIJKIY+

R6MI#\JD#J\JNI#\JLIN#DMEQKY#bI#DINCIY#LE#IJOM#

NIDBYIFL#\BLM#IJOM#XIJK"

R6MI#YBY#FEL#`FE\#\JLIN#\JD#FEL#bIBFP#DINCIY#LE#

LMI#NIDBYIFLD"

#(#;.= .=!#)7!7#.;9#"=^=W,I/,W/#)QLNBLBEF#JFY#9EEY#

6INCBOI

.=!#)7!7#.;9#"=^=W#)QLNBLBEF#JFY#9EEY#6INCBOI

,I/##8MINJZIQLBO#(BILD#BF#!YQKL#7JNI#HEXID+

,W/##!KK#LMINJZIQLBO#YBILDS#BFOKQYBFP#FQLNBLBEFJK#

DQZZKIXIFLD#JFY#LMBO`IFIY#KBfQBYDS#DMJKK#bI#

DINCIY#JD#ENYINIY#b[#LMI#NIDBYIFLUD#ZM[DBOBJF"

8MBD#1QKI##BD#FEL#XIL#JD#ICBYIFOIY#b[+

#(#;.=

$JDIY#EF#EbDINCJLBEFDS#NIOENY#NICBI\D#JFY#

BFLINCBI\D#LMI#GJOBKBL[#GJBKIY#LE#DINCI#LMINJZIQLBO#

YBILD#JD#ENYINIY#b[#LMI#ZM[DBOBJF#GEN#;#EG#_#

DJXZKIY#NIDBYIFLD#,1IDBYIFL#gWS#gVS#JFY#g^/#\ME#

MJY#YBIL#ENYIND#GEN#J#FE#OEFOIFLNJLIY#D\IIL#

,)76/#YBILD#\BLM#J#XIOMJFBOJK#DEGL#,:6/#

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##_c#EG#.?=_c^^68!84#921: 96_1..

Administrator in Charge re-trained dietary staff 

on serving meals according to each therapeutic 

diet.

SCUC/Designee monitored 2 meals per week 

x3 weeks, then randomly thereafter to ensure 

all residents are served meals according to 

residentÕs physicianÕs order.

Administrator will monitor meals randomly to 

ensure all residents are served meals according 

to residentÕs physicianÕs order

6/11/2021

& Ongoing

6/11/2021

& Ongoing

6/17/2021
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#(#;.=7EFLBFQIY#9NEX#ZJPI#_c#(#;.=

OEFDBDLIFO[#,gW/S#J#)76#YBIL#,gV/#J#NIPQKJN#YBIL#

\BLM#:6#OEFDBDLIFO[#JFY#PNEQFY#XIJL#,g^/"###

8MI#GBFYBFPD#JNI+

."#1ICBI\#EG#1IDBYIFL#gWUD#OQNNIFL#9'?#YJLIY#

=W5.?5?.#NICIJKIY+

R(BJPFEDID#BFOKQYIY#YIXIFLBJS#JLNBJK#GBbNBKKJLBEFS#

YBJbILID#XIKKBLQDS#M[ZINLIFDBEFS#JFY#

JLMINEDOKINEDBD"#

R8MINI#\JD#J#YBIL#ENYIN#GEN#FE#OEFOIFLNJLIY#

D\IILD#,)76/S#OQL#XIJLD#JFY#GEEY"

1ICBI\#EG#1IDBYIFL#gWUD#YBIL#ENYIN#YJLIY#

=W5.;5?.#NICIJKIY#JF#ENYIN#GEN#J#FE#OEFOIFLNJLIY#

D\IILD#YBIL#\BLM#J#XIOMJFBOJK#DEGL#OEFDBDLIFO["

1ICBI\#EG#1IDBYIFL#gWUD#:IYBOJLBEF#

!YXBFBDLNJLBEF#1IOENY#,:!1/#GEN#:J[#?=?.#JFY#

]QFI#?=?.#NICIJKIY+

R1IDBYIFL#gWUD#GBFPINDLBO`#bKEEY#DQPJND#,96$6/#

NJFPIY#GNEX#.=^#LE#;;V#BF#:J[#?=?."

R1IDBYIFL#gWUD#GBFPINDLBO`#bKEEY#DQPJND#,96$6/#

NJFPIY#GNEX#^;#LE#?_V#BF#:J[#?=?."

1ICBI\#EG#LMI#h1IDBYIFL#(BIL#7MJNLh#ZEDLIY#BF#LMI#

`BLOMIF#EF#=_5=^5?.#NICIJKIY#1IDBYIFL#gW#\JD#LE#

bI#DINCIY#J#)76#YBIL#\BLM#J#XIOMJFBOJK#DEGL#,:6/#

OEFDBDLIFO["

1ICBI\#EG#LMI#LMINJZIQLBO#XIFQ#GEN#NIDBYIFLD#\BLM#

J#)76#YBIL#JFY#XIOMJFBOJK#DEGL#OEFDBDLIFO[#

NICIJKIY#LMINI#\INI#FE#LMINJZIQLBO#XIFQD#

JCJBKJbKI"

2bDINCJLBEF#EG#LMI#`BLOMIF#ZJFLN[#EF#=_5=^5?.#JL#

.=+V_#JX#NICIJKIY#LMINI#\INI#FE#DQPJNRGNII#GEEY#

BLIXD#EN#DQPJNRGNII#YNBF`D#JCJBKJbKI#LE#DINCI#LMI#

NIDBYIFLD"

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##_^#EG#.?=_c^^68!84#921: 96_1..
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#(#;.=7EFLBFQIY#9NEX#ZJPI#_^#(#;.=

2bDINCJLBEF#EG#LMI#KQFOM#XIJK#DINCBOI#BF#LMI#

6ZIOBJK#7JNI#%FBL#,67%/#EF#=_5=^5?.#bIL\IIF#

.+=W#ZX#JFY#.+;c#ZX#NICIJKIY+

R1IDBYIFL#gW#\JD#DINCIY#J#\MEKI#ZBIOI#EG#J#LMBO`#

OQL#EG#ZEN`#KEBF#\BLM#PNJC[S#\MBZZIY#D\IIL#

ZELJLEIDS#OENF#bNIJYS#GJL#GNII#OMEOEKJLI#BOI#ONIJX#

\BLM#FE#JYYIY#DQPJNS#XBK`S#JFY#NIPQKJN#ENJFPI#

jQBOI"

R1IDBYIFL#gW#JLI#JKK#MIN#BOI#ONIJX#JFY#YBY#FEL#

LEQOM#LMI#NIDL#EG#LMI#XIJK#DINCIY"

&FLINCBI\#\BLM#J#ZINDEFJK#OJNI#JBYI#,07!/#EF#

=_5=^5?.#JL#.+?;#ZX#NICIJKIY+

R6MI#DJ\#LMI#YBIL#ENYIN#DMIIL#EF#LMI#OJbBFIL#BF#

LMI#67%S#bQL#DMI#MJY#FICIN#bIIF#BFDLNQOLIY#LE#YE#

JF[LMBFP#\BLM#BL"

R8MI#OEE`#bNEQPML#LMI#XIJKD#LE#LMI#YBFBFP#MJKK#

JFY#QDQJKK[#ZKJLIY#LMI#XIJKD#\MBKI#LMI#07!D#

DINCIY#LMI#GEEYD#LE#LMI#NIDBYIFLD"

R6MI#`FI\#EFI#NIDBYIFL#NIOIBCIY#ZQNIIY#GEEYDS#

bQL#DLJGG#MJY#FICIN#bIIF#BFDLNQOLIY#LE#DINCI#J#

YBGGINIFL#XIJK#LE#JF[#ELMIN#NIDBYIFLD"

R!KK#LMI#NIDBYIFLD#\INI#DINCIY#LMI#DJXI#XIJKS#

IeOIZL#GEN#LMI#NIDBYIFL#\ME#\JD#DINCIY#LMI#

ZQNIIY#XIJK"

$JDIY#EF#EbDINCJLBEFDS#NIOENY#NICBI\DS#JFY#

BFLINCBI\DS#BL#\JD#YILINXBFIY#1IDBYIFL#gW#\JD#

FEL#BFLINCBI\JbKI"

1IGIN#LE#BFLINCBI\#\BLM#J#OEE`#EF#=_5=^5?.#JL#

.=+?c#JX"

1IGIN#LE#BFLINCBI\#\BLM#J#DIOEFY#OEE`#EF#

=_5.=5?.#JL#c+V>#JX"

1IGIN#LE#BFLINCBI\#\BLM#LMI#GJOBKBL[UD#0NBXJN[#7JNI#

0NECBYIN#,070/#EF#=_5.=5?.#JL#^+?_#JX"#

1IGIN#LE#BFLINCBI\#\BLM#LMI#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##>=#EG#.?=_c^^68!84#921: 96_1..
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Facility responded immediately in the 

case of accident or incident involving a 

resident, to provide care and intervention 

according to the facility policies and 

procedures prior to the inspection of the 

department.  Including re-training on 

6/3/2021.

Administrator/Designee retrained staff on 

Resident rights.

Administrator/RCC/Designee will do 

random interviews with residents to 

ensure staff are addressing issues; 

weekly x4 weeks, then monthly x4 

months, randomly thereafter. 

6/14/2021 

& Ongoing

6/14/2021 

& Ongoing
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BFDLNQOLIY#LE#DIFY#1IDBYIFL#g._#LE#LMI#KEOJK#

MEDZBLJK#41"

R!GLIN#4:6#JNNBCIYS#1IDBYIFL#g._#DLJNLIY#JOLBFP#

hFENXJKSh#bQL#DMI#\JD#PNJbbBFP#MIN#OMIDL#J#KBLLKIh"

&FLINCBI\#\BLM#J#OEE`#EF#=_5.=5?.#JL#?+;_#ZX#

NICIJKIY+

R6MI#\JD#\EN`BFPS#bQL#DMI#\JD#DLBKK#BF#LNJBFBFP#EF#

=_5=?5?."

R6MI#ZNIZJNIY#LMI#KQFOM#XIJK#EF#=_5=?5?."

Rh&L#\JD#OMBO`IF"h

R6LJGG#`IZL#LIKKBFP#MIN#LMI#XIJL#DINCIY#GEN#KQFOM#

EF#=_5=?5?.#\JD#GBDMS#bQL#DMI#LMEQPML#BL#\JD#

OMBO`IF"#

R8MI#XIJL#\JD#BF#J#ZKJDLBO#bJP#BF#LMI#GNIIdIN#JFY#

LMI#ZKJDLBO#bJP#\JD#FEL#KJbIKIY"

R6MI#YBY#FEL#`FE\#\ME#LEE`#LMI#ZKJDLBO#bJP#EQL#EG#

LMI#KJbIKIY#bEe"

R8MI#XIJL#\JD#bNIJYIY#JFY#DMI#OEE`IY#BL#BF#LMI#

ECIF"

&FLINCBI\#\BLM#1IDBYIFL#g._UD#GJXBK[#XIXbIN#EF#

=_5.=5?.#JL#W+Vc#ZX#NICIJKIY+

R1IDBYIFL#g._#MJY#JF#JKKINP[#LE#GBDM"

R6LJGG#OJKKIY#MIN#EF#=_5=?5?.#JFY#LEKY#MIN#

1IDBYIFL#g._#MJY#IJLIF#GBDM#JFY#\JD#MJCBFP#

LNEQbKI#bNIJLMBFP#

R6LJGG#LEKY#MIN#1IDBYIFL#g._UD#CBLJK#DBPFD#

OEFLBFQIY#LE#bI#DLJbKIS#bQL#LMI[#\INI#PEBFP#LE#

DIFY#MIN#\BLM#4:6#LE#LMI#KEOJK#MEDZBLJK#

IXINPIFO[#NEEX"

R6MI#\JD#QFJbKI#LE#LJK`#EF#=_5=?5?.#DE#DMI#OJKKIY#

bJO`#EF#=_5=;5?.#JFY#LJK`IY#LE#LMI#1IDBYIFL#7JNI#

7EENYBFJLEN#,177/"

R8MI#177#LEKY#MIN#LMI[#LMEQPML#LMI[#\INI#DINCBFP#

1IDBYIFL#g._#OMBO`IF"

R6MI#\JD#LEKY#LMI#177#bNEQPML#J#ZKJLI#LE#MIN#

EGGBOI#LE#LJDLI#LMI#XIJL#JFY#BL#\JD#GBDM"

R8MI#177#LEKY#MIN#DMI#\JD#OEFOINFIY#JbEQL#

1IDBYIFL#g._UD#DLEXJOM#JFY#LMJL#J#07!#NIZENLIY#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##c=#EG#.?=_c^^68!84#921: 96_1..
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1IDBYIFL#g._UD#LMNEJL#GIKL#GQFF["

R8MI#177#LEKY#MIN#LMJL#1IDBYIFL#g._#YBY#FEL#

JZZIJN#LE#bI#BF#JF[#YBDLNIDD"

R8MI#177#LEKY#MIN#LMI#YBILJN[#DLJGG#MJY#LJ`IF#LMI#

GBDM#EQL#EG#LMI#ENBPBFJK#ZJO`JPBFP#JFY#`IZL#BF#LMI#

GNIIdIN#BF#ZKJDLBO#ZJO`JPBFP#\BLMEQL#BL#bIBFP#

KJbIKIY"

&FLINCBI\#\BLM#LMI#!(#EF#=_5..5?.#JL#c+W=#JX#

NICIJKIY+

R6MI#MJY#PEFI#LE#LMI#67%#JGLIN#LMI#KQFOM#XIJK#

\JD#LJ`IF#bJO`#LE#LMI#67%"

R2FI#EG#LMI#07!D#MJY#JD`IY#GEN#J#DJFY\BOM#GNEX#

LMI#KQFOM#XIJK#LMJL#\JD#KIGL#ECIN#JFY#BL#\JD#J#GBDM#

DJFY\BOM"

R8MI#OEE`#\JD#ZNIDIFL#BF#LMI#67%#JFY#DJBY#DMI#

LMEQPML#LMI#XIJL#\JD#OMBO`IF"

R1IDBYIFL#g._#MJY#JF#JKKINP[#LE#GBDM#JFY#DLJLIY#

DMI#GIKL#KB`I#DMI#\JD#PEBFP#LE#LMNE\#QZ"

&FLINCBI\#\BLM#LMI#070#EF#=_5.=5?.#JL#^+?_#JX#

NICIJKIY+

R1IDBYIFL#g._#\JD#JKKINPBO#LE#GBDM#JFY#OEFDQXIY#

GBDM#EF#=_5=?5?.#JGLIN#bIBFP#DINCIY#LMI#GBDM#b[#

DLJGG"

R1IDBYIFL#g._#\JD#DIFL#LE#LMI#KEOJK#MEDZBLJK#41#

YQI#LE#DLJGG#NIZENLBFP#JKLINIY#XIFLJK#DLJLQDS#J#

MEJNDI#CEBOIS#JFY#1IDBYIFL#g._#OEXZKJBFBFP#EG#

JbYEXBFJK#ZJBF"

R1IDBYIFL#g._#YBY#FEL#MJCI#JF[#OEXZKJBFLD#\MIF#

DMI#DJ\#MIN#EF#=_5=;5?."

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#,!&7/#

EF#=_5.=5?.#JL#W+;_#ZX#NICIJKIY+

R1IDBYIFL#g._#MJY#JF#JKKINP[#LE#GBDM"

R)E#EFI#bNEQPML#LMI#XIJL#LE#MIN#EF#=_5=?5?.#DE#

DMI#YBY#FEL#`FE\#\MILMIN#BL#\JD#GBDM#EN#FELS#bQL#

LMI#OEE`#DJBY#LMI#XIJL#LMJL#\JD#DINCIY#LE#

1IDBYIFL#g._#EF#=_5=?5?.#\JD#OMBO`IF"

R1IDBYIFL#g._#\JD#JYXBFBDLINIY#JF#JD#FIIYIY#
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#(#;;c7EFLBFQIY#9NEX#ZJPI#c.#(#;;c

$IFJYN[K#JFY#\MIF#DMI#KIGL#\BLM#4:6#MIN#

bNIJLMBFP#\JD#GBFI"

R8MI#OEE`#\ME#ZNIZJNIY#LMI#XIJL#EF#=_5=?5?.#

\JD#DLBKK#BF#LNJBFBFP"

AAAAAAAAAAAAAAAA

8MI#GJOBKBL[#GJBKIY#LE#IFDQNI#EFI#NIDBYIFL#\JD#GNII#

GNEX#FIPKIOL#NIKJLIY#LE#1IDBYIFL#,g._/S#\BLM#J#

`FE\F#JKKINP[#LE#GBDMS#bIBFP#DINCIY#GBDM#b[#YBILJN[#

DLJGG"#8MBD#NIDQKLIY#BF#LMI#NIDBYIFL#YBDZKJ[BFP#

D[XZLEXD#EG#JF#JKKINPBO#NIJOLBEF+#MIN#DLEXJOM#

DLJNLIY#MQNLBFPS#MIN#LMNEJL#bIOJXI#BLOM[S#DLJGG#

NIZENLIY#NIDBYIFL#LE#MJCI#DEXI#YBGGBOQKL[#\BLM#

bNIJLMBFPS#JFY#1IDBYIFL#g._#\JD#DIFL#LE#LMI#KEOJK#

MEDZBLJK#GEN#ICJKQJLBEF"#8MI#GJBKQNI#NIDQKLIY#BF#

DQbDLJFLBJK#NBD`#EG#DINBEQD#ZM[DBOJK#MJNX#JFY#

FIPKIOL#JFY#OEFDLBLQLID#J#8[ZI#!?#3BEKJLBEF"

#AAAAAAAAAAAAAAAA

8MI#GJOBKBL[#ZNECBYIY#J#ZKJF#EG#ZNELIOLBEF#BF#

JOOENYJFOI#\BLM#*"6"#.;.(R;W#EF#=_5.=5?.#GEN#

LMBD#CBEKJLBEF"#

8H4#7211478&2)#(!84#921#8H4#8<04#!?#

3&2'!8&2)#6H!''#)28#4-744(#]%'<#..S#

?=?."

#(#;Vc .=!#)7!7#.;9#".==W,J/#:IYBOJLBEF#

!YXBFBDLNJLBEF

.=!#)7!7#.;9#".==W#:IYBOJLBEF#!YXBFBDLNJLBEF

,J/##!F#JYQKL#OJNI#MEXI#DMJKK#JDDQNI#LMJL#LMI#

ZNIZJNJLBEF#JFY#JYXBFBDLNJLBEF#EG#XIYBOJLBEFDS#

ZNIDONBZLBEF#JFY#FEFRZNIDONBZLBEFS#JFY#LNIJLXIFLD#

b[#DLJGG#JNI#BF#JOOENYJFOI#\BLM+

,./##ENYIND#b[#J#KBOIFDIY#ZNIDONBbBFP#ZNJOLBLBEFIN#

\MBOM#JNI#XJBFLJBFIY#BF#LMI#NIDBYIFLUD#NIOENYa#JFY

,?/##NQKID#BF#LMBD#6IOLBEF#JFY#LMI#GJOBKBL[UD#ZEKBOBID#

JFY#ZNEOIYQNID"

#(#;Vc

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF
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8MBD#1QKI##BD#FEL#XIL#JD#ICBYIFOIY#b[+

$JDIY#EF#EbDINCJLBEFDS#BFLINCBI\D#JFY#NIOENY#

NICBI\DS#LMI#GJOBKBL[#GJBKIY#LE#IFDQNI#XIYBOJLBEFD#

\INI#JYXBFBDLINIY#JD#ENYINIY#GEN#.#EG#V#DJXZKIY#

NIDBYIFLD#NIKJLIY#LE#XIYBOJLBEF#QDIY#LE#YIONIJDI#

bKEEY#PKQOEDI#KICIKD#,g./"

8MI#GBFYBFPD#JNI+

1ICBI\#EG#LMI#GJOBKBL[UD#:IYBOJLBEF#!YXBFBDLNJLBEF#

0EKBO[#,FE#YJLI/#NICIJKIY+

R:IYBOJLBEFDS#ZNIDONBZLBEF#JFY#FEFRZNIDONBZLBEFS#

JFY#LNIJLXIFLD#\BKK#bI#JYXBFBDLINIY#BF#

JOOENYJFOI#\BLM#LMI#ZNIDONBbBFP#ZNJOLBLBEFINUD#

ENYIND"

R(EOQXIFLJLBEF#\BKK#bI#ZNECBYIY#b[#DLJGG#\ME#

JYXBFBDLIND#XIYBOJLBEFD#JFY#ZINGENXD#LNIJLXIFLD#

LE#LMI#NIDBYIFLD#EF#LMI#GJOBKBL[#:!1"

R6LJGG#\BKK#ZNECBYI#YEOQXIFLJLBEF#EF#LMI#:!1#

JGLIN#EbDINCBFP#LMI#NIDBYIFLD#LJ`BFP#LMI#

XIYBOJLBEFD#JFY#bIGENI#JYXBFBDLNJLBEF#LE#JFELMIN#

NIDBYIFL"

R8MI#:!1#\BKK#BFOKQYI#LMI#GEKKE\BFP#BFGENXJLBEF+#

2XBDDBEFD#JFY#NIGQDJKD#EG#XIYBOJLBEFD#EN#

LNIJLXIFLD#JFY#LMI#NIJDEF#GEN#EXBDDBEFD#\BKK#bI#

YEOQXIFLIY#EF#:!1"

#1ICBI\#EG#1IDBYIFL#g.UD#OQNNIFL#9'?#YJLIY#

=V5?V5?.#NICIJKIY+

R(BJPFEDID#BFOKQYIY#bBZEKJN#YBDENYIN#\BLM#

YIZNIDDBEF#JFY#JFeBIL[S#OINIbNECJDOQKJN#JOOBYIFL#

\BLM#BXZJBNIY#XEbBKBL[S#YBJbILID#XIKKBLQD#&&S#

PJDLNEIDEZMJPIJKS#M[ZINLIFDBEFS#M[ZINKBZBYIXBJS#

JFY#EbIDBL["

R8MINI#\JD#JF#ENYIN#GEN#DBLJPKBZLBFRXILGENXBF#

,]JFQXIL/#V=RV==XP#.#LJbKIL#\BLM#XIJKD#L\BOI#

YJBK["#,QDIY#LE#LNIJL#YBJbILID/

1ICBI\#EG#1IDBYIFL#g.UD#ZM[DBOBJFUD#ENYIND#YJLIY#

=_5=>5?.#NICIJKIY#JF#ENYIN#GEN#]JFQXIL#

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##c;#EG#.?=_c^^68!84#921: 96_1..

Medication Aides were re-trained by RN on 

administration of medications including 

Diabetic medications.

RCC/Designee audited MARs to ensure they 

match all current orders

RCC, and/or Designee audited at least 5 

medication administration records weekly x 4 

weeks, then monthly thereafter to assure that 

medications are being given per physiciansÕ 

orders.

Administrator in Charge/Designee observed 

a minimum of 2 medication passes weekly 

x4, will observe a minimum of 3 medication 

passes monthly x3 and then randomly 

thereafter

6/9/2021- 

6/18/2021

6/14/2021 & 

Ongoing

6/14/2021 & 

Ongoing

6/17/2021
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#(#;Vc7EFLBFQIY#9NEX#ZJPI#c;#(#;Vc

V=RV==XP#.#LJbKIL#\BLM#XIJKD#L\BOI#YJBK["

1ICBI\#EG#1IDBYIFL#g.UD#1IDBYIFL#1IPBDLIN#YJLIY#

=_5=;5?.#NICIJKIY#1IDBYIFL#g.#\JD#JYXBLLIY#LE#

LMI#GJOBKBL[#EF#=_5=;5?."

1ICBI\#EG#1IDBYIFL#g.UD#:IYBOJLBEF#

!YXBFBDLNJLBEF#1IOENY#,:!1/#GEN#]QFI#?=?.#

NICIJKIY+

R8MINI#\JD#JF#IFLN[#GEN#]JFQXIL#V=RV=XP#.#

LJbKIL#L\BOI#YJBK[S#bQL#LMINI#\INI#FE#DOMIYQKIY#

LBXID#GEN#JYXBFBDLNJLBEF"

R8MINI#\JD#FE#YEOQXIFLJLBEF#]JFQXIL#\JD#

JYXBFBDLINIY#L\BOI#YJBK[#GNEX#=_5=;5?.#LMNEQPM#

=_5=^5?."

1ICBI\#EG#1IDBYIFL#g.UD#bKEEY#DQPJN#XEFBLENBFP#

KEP#GEN#]QFI#?=?.#NICIJKIY#1IDBYIFL#g.UD#bKEEY#

DQPJN#NJFPIY#GNEX#^=#LE#.V_"

&FLINCBI\#\BLM#J#ZMJNXJOBDL#\BLM#LMI#GJOBKBL[#

OEFLNJOLIY#ZMJNXJO[#EF#=_5..5?.#JL#c+.W#JX#

NICIJKIY+

R8MINI#\JD#JF#ENYIN#GEN#]JFQXIL#V=RV==XP#.#

LJbKIL#L\BOI#YJBK[#\BLM#XIJKD#YJLIY#=V5?V5?."

R]JFQXIL#\JD#YBDZIFDIY#LE#LMI#GJOBKBL[#EF#

=_5=>5?.#\BLM#J#fQJFLBL[#EG#V_#LJbKILD"

2bDINCJLBEF#EG#1IDBYIFL#g.UD#XIYBOJLBEF#EF#MJFY#

EF#=_5.=5?.#JL#?+..#ZX#NICIJKIY#V_#LJbKILD#EG#

]JFQXIL#V=RV==XP#\INI#YBDZIFDIY#b[#LMI#

ZMJNXJO[#EF#=_5=>5?.#JFY#LMINI#\JD#J#fQJFLBL[#

EG#V_#LJbKILD#NIXJBFBFP"

&FLINCBI\#\BLM#1IDBYIFL#g.#EF#=_5.=5?.#JL#.+WV#

ZX#NICIJKIY+

R6MI#\JD#LJ`BFP#]JFQXIL#LE#LNIJL#MIN#YBJbILID"

R6MI#MJD#FEL#bIIF#PILLBFP#JF[#XIYBOJLBEF#\BLM#

MIN#XIJKD"

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##cW#EG#.?=_c^^68!84#921: 96_1..
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#(#;Vc7EFLBFQIY#9NEX#ZJPI#cW#(#;Vc

&FLINCBI\#\BLM#J#:IYBOJLBEF#!BYI#,:!/#EF#

=_5.=5?.#JL#?+=c#ZX#NICIJKIY+

R1IDBYIFL#g.#MJY#JF#ENYIN#GEN#]JFQXIL#V=RV==XP#

.#LJbKIL#L\BOI#J#YJ["

R6MI#YBY#FEL#`FE\#\M[#]JFQXIL#\JD#FEL#

JYXBFBDLINIY#LE#1IDBYIFL#g."

R6MI#LMEQPML#]JFQXIL#\JD#EF#LMI#XIYBOJLBEF#

OJNL"

R]JFQXIL#\JD#EF#LMI#:!1S#bQL#LMINI#\INI#FE#

JYXBFBDLNJLBEF#LBXID"

&FLINCBI\#\BLM#J#:!#EF#=_5..5?.#JL#^+V^#JX#

NICIJKIY+

R6MI#YBY#FEL#`FE\#\M[#]JFQXIL#\JD#FEL#

JYXBFBDLINIY#LE#1IDBYIFL#g."

R6LJGG#OEQKY#MJCI#PELLIF#bQD[#JFY#GENPEL#LE#DBPF#

LMI#:!1"

R6MI#YBY#FEL#NIXIXbIN#BG#DMI#JYXBFBDLINIY#

]JFQXIL#LE#1IDBYIFL#g."

R:!UD#\INI#NIDZEFDBbKI#GEN#ENYINBFP#XIYBOJLBEF#

JFY#OEFLJOLBFP#LMI#ZMJNXJO["

&FLINCBI\#\BLM#1IDBYIFL#g.UD#0NBXJN[#7JNI#

0NECBYIN#,070/#EF#=_5.=5?.#JL#^+?_#JX#NICIJKIY+

R6MI#MJY#EFK[#\EN`IY#JL#LMI#GJOBKBL[#GEN#.#XEFLM#

JFY#\JD#FEL#GJXBKBJN#\BLM#1IDBYIFL#g."

R]JFQXIL#\JD#QDIY#LE#LNIJL#YBJbILID"

R6MI#YBY#FEL#`FE\#LMINI#\JD#FE#YEOQXIFLJLBEF#

1IDBYIFL#g.#NIOIBCIY#]JFQXIL#bIL\IIF#=_5=;5?.#

JFY#=_5=^5?."

R1IDBYIFL#g.UD#GBFPINDLBO`#bKEEY#DQPJN#KICIKD#

JZZIJNIY#LE#bI#\BLMBF#NJFPI#DE#DMI#\EQKY#NICBI\#

MIN#XIYBOJLBEFD"

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#,!&7/#

EF#=_5..5?.#JL#.+V^#ZX#NICIJKIY+

R1IDBYIFL#g.#\JD#JYXBLLIY#LE#LMI#GJOBKBL[#\BLM#

DEXI#EG#MIN#XIYBOJLBEFD"

R:!UD#DMEQKY#MJCI#YEOQXIFLIY#JYXBFBDLNJLBEF#EG#

1IDBYIFL#g.UD#XIYBOJLBEFD#JFY#BG#J#XIYBOJLBEF#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##cV#EG#.?=_c^^68!84#921: 96_1..
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#(#;Vc7EFLBFQIY#9NEX#ZJPI#cV#(#;Vc

\JD#FEL#BF#LMI#GJOBKBL[S#:!UD#DMEQKY#MJCI#

OEFLJOLIY#1IDBYIFL#g.UD#070#LE#FELBG[#LMIX#JFY#

OEFLJOL#LMI#ZMJNXJO[#LE#DII#\MIF#LMI#XIYBOJLBEF#

\EQKY#bI#YIKBCINIY"

R6MI#IeZIOLIY#XIYBOJLBEFD#LE#bI#JYXBFBDLINIY#JD#

ENYINIY"

#(#;_> .=!#)7!7#.;9#".==W,j/#:IYBOJLBEF#

!YXBFBDLNJLBEF

.=!#)7!7#.;9#".==W#:IYBOJLBEF#!YXBFBDLNJLBEF

,j/##8MI#NIDBYIFLUD#XIYBOJLBEF#JYXBFBDLNJLBEF#

NIOENY#,:!1/#DMJKK#bI#JOOQNJLI#JFY#BFOKQYI#LMI#

GEKKE\BFP+

,./#NIDBYIFLUD#FJXIa

,?/#FJXI#EG#LMI#XIYBOJLBEF#EN#LNIJLXIFL#ENYINa

,;/#DLNIFPLM#JFY#YEDJPI#EN#fQJFLBL[#EG#XIYBOJLBEF#

JYXBFBDLINIYa

,W/#BFDLNQOLBEFD#GEN#JYXBFBDLINBFP#LMI#XIYBOJLBEF#

EN#LNIJLXIFLa

,V/#NIJDEF#EN#jQDLBGBOJLBEF#GEN#LMI#JYXBFBDLNJLBEF#EG#

XIYBOJLBEFD#EN#LNIJLXIFLD#JD#FIIYIY#,01)/#JFY#

YEOQXIFLBFP#LMI#NIDQKLBFP#IGGIOL#EF#LMI#NIDBYIFLa

,_/#YJLI#JFY#LBXI#EG#JYXBFBDLNJLBEFa#

,>/#YEOQXIFLJLBEF#EG#JF[#EXBDDBEF#EG#

XIYBOJLBEFD#EN#LNIJLXIFLD#JFY#LMI#NIJDEF#GEN#LMI#

EXBDDBEFS#BFOKQYBFP#NIGQDJKDa#JFYS

,c/#FJXI#EN#BFBLBJKD#EG#LMI#ZINDEF#JYXBFBDLINBFP#

LMI#XIYBOJLBEF#EN#LNIJLXIFL"##&G#BFBLBJKD#JNI#QDIYS#J#

DBPFJLQNI#IfQBCJKIFL#LE#LMEDI#BFBLBJKD#BD#LE#bI#

YEOQXIFLIY#JFY#XJBFLJBFIY#\BLM#LMI#XIYBOJLBEF#

JYXBFBDLNJLBEF#NIOENY#,:!1/"

8MBD#1QKI##BD#FEL#XIL#JD#ICBYIFOIY#b[+

#(#;_>

$JDIY#EF#EbDINCJLBEFDS#BFLINCBI\DS#JFY#NIOENY#

NICBI\DS#LMI#GJOBKBL[#GJBKIY#LE#IFDQNI#LMI#

XIYBOJLBEF#JYXBFBDLNJLBEF#NIOENYD#,:!1D/#\INI#

JOOQNJLI#GEN#?#EG#V#DJXZKIY#NIDBYIFLD#,gWS#gV/"

#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##c_#EG#.?=_c^^68!84#921: 96_1..

RCC audited all MARs to ensure they are 

accurate per physicians orders

RCC will audit all MARs monthly to ensure 

they are accurate per physicians orders. 

Administrator will audit MARs randomly 

thereafter to ensure they are accurate as per 

physicians orders. 

7/15/2021 

& 

Ongoing

6/9/2021- 

6/18/2021

7/1/2021 

& 

Ongoing
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#(#;_>7EFLBFQIY#9NEX#ZJPI#c_#(#;_>

8MI#GBFYBFPD#JNI+

."#1ICBI\#EG#1IDBYIFL#gWUD#OQNNIFL#9'?#YJLIY#

=W5.?5?.#NICIJKIY#YBJPFEDID#BFOKQYIY#YBJbILID#

XIKKBLQDS#JLNBJK#GBbNBKKJLBEFS#M[ZINLIFDBEFS#JFY#

YIXIFLBJ"#

J"#1ICBI\#EG#1IDBYIFL#gWUD#OQNNIFL#9'?#YJLIY#

=W5.?5?.#NICIJKIY#LMINI#\JD#JF#ENYIN#GEN#KJFLQD#

BFDQKBF#,KEFP#JOLBFP#BFDQKBF#QDIY#LE#LNIJL#MBPM#bKEEY#

DQPJN/#BFjIOL#.=#QFBLD#ICIN[#XENFBFP"

1ICBI\#EG#1IDBYIFL#gWUD#!ZNBK#?=?.#:!1#

NICIJKIY+

R8MINI#\JD#JF#IFLN[#GEN#KJFLQD#BFDQKBF#BFjIOL#.=#

QFBLD#ICIN[#XENFBFP#DOMIYQKIY#GEN#c+==#JX"

R8MINI#\JD#FE#YEOQXIFLJLBEF#EG#JYXBFBDLNJLBEF#EG#

KJFLQD#BFDQKBF#EF#=W5=V5?.S#=W5=_5?.S#=W5=c5?.S#

=W5=^5?.S#=W5.=5?.S#=W5.W5?.S#=W5?.5?.S#JFY#

=W5?^5?."

R8MINI#\INI#FE#YEOQXIFLIY#NIJDEFD#GEN#LMI#

EXBDDBEFD"

R8MI#96$6#NJFPIY#GNEX#GNEX#.=W#LE#;;^"

1ICBI\#EG#1IDBYIFL#gWUD#:J[#?=?.#:!1#

NICIJKIY+

R8MINI#\JD#JF#IFLN[#GEN#KJFLQD#BFDQKBF#BFjIOL#.=#

QFBLD#ICIN[#XENFBFP#DOMIYQKIY#GEN#c+==#JX"

R8MINI#\JD#FE#YEOQXIFLJLBEF#EG#JYXBFBDLNJLBEF#EG#

KJFLQD#BFDQKBF#EF#=V5.W5?.#JFY#=V5?.5?."

R8MINI#\INI#FE#YEOQXIFLIY#NIJDEFD#GEN#LMI#

EXBDDBEFD"

R8MI#96$6#NJFPIY#GNEX#GNEX#.=^#LE#W.W"

&FLINCBI\#\BLM#J#XIYBOJLBEF#JBYI#,:!/#EF#=_5..5?.#

JL#^+;=#JX#NICIJKIY+

R!GLIN#LMI#:!#OMIO`IY#LMI#96$6#LMI[#NIOENYIY#

LMI#NIDQKLD#EF#J#bKEEY#DQPJN#XEFBLENBFP#,$6:/#KEP#

LMJL#\JD#\BLM#LMI#:!1"

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##c>#EG#.?=_c^^68!84#921: 96_1..
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#(#;_>7EFLBFQIY#9NEX#ZJPI#c>#(#;_>

R8MI#:!#\JD#DQZZEDIY#LE#YEOQXIFL#LMIBN#BFBLBJKD#

EF#LMI#$6:#JFY#:!1#JGLIN#JYXBFBDLINBFP#BFDQKBF"

&FLINCBI\#\BLM#J#DIOEFY#:!#EF#=_5..5?.#JL#^+V=#

JX#NICIJKIY#DMI#YEOQXIFLIY#EF#LMI#$6:#KEP#

\MIF#DMI#OMIO`IY#J#96$6S#bQL#DMI#YEOQXIFLIY#

LMI#BFDQKBF#JYXBFBDLNJLBEF#EF#LMI#:!1"

&FLINCBI\#\BLM#J#LMBNY#:!#EF#=_5..5?.#JL#W+==#ZX#

NICIJKIY+

R6MI#MJY#\EN`IY#DEXI#EG#LMI#YJ[D#BF#\MBOM#

1IDBYIFL#gW#\JD#XBDDBFP#YEOQXIFLJLBEF#EG#J#

96$6#JFY#BFDQKBF#JYXBFBDLNJLBEF"

R&G#BL#\JD#FEL#YEOQXIFLIYS#BL#\JD#OEFDBYINIY#FEL#

YEFI"

R6MI#YBY#FEL#NIOJKK#BG#DMI#MJY#OMIO`IY#1IDBYIFL#

gWUD#96$6#IJOM#LBXI#DMI#\JD#DQZZEDIY#LE"

&FLINCBI\#\BLM#LMI#!YXBFBDLNJLENRBFR7MJNPI#EF#

=_5..5?.#JL#..+;=#JX#NICIJKIY+

R6EXILBXID#LMI#:!D#DBPFIY#LMI#$6:#KEP#JGLIN#

OMIO`BFP#J#96$6#JFY#JYXBFBDLINBFP#BFDQKBF"

R8MI#:!D#\INI#DQZZEDIY#LE#BFBLBJK#LMI#$6:#KEP#

JFY#LMI#:!1#JGLIN#JYXBFBDLINBFP#BFDQKBF"

R&G#LMI#96$6#\JD#FEL#YEOQXIFLIYS#LMIF#BL#\JD#FEL#

YEFI"

1IGIN#LE#BFLINCBI\#\BLM#J#XIYBOJLBEF#JBYI#,:!/#EF#

=_5..5?.#JL#^+;=#JX"

1IGIN#LE#BFLINCBI\#\BLM#J#DIOEFY#:!#EF#=_5..5?.#

JL#^+V=#JX"

1IGIN#LE#BFLINCBI\#\BLM#J#LMBNY#:!#EF#=_5..5?.#JL#

W+==#ZX"

1IGIN#LE#BFLINCBI\#\BLM#LMI#

!YXBFBDLNJLENRBFR7MJNPI#EF#=_5..5?.#JL#..+;=#JX"

1IGIN#LE#LIKIZMEFI#BFLINCBI\#\BLM#LMI#

(BCBDBEF#EG#HIJKLM#6INCBOI#1IPQKJLBEF

&G#OEFLBFQJLBEF#DMIIL##cc#EG#.?=_c^^68!84#921: 96_1..
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#(#;_>7EFLBFQIY#9NEX#ZJPI#cc#(#;_>

!YXBFBDLNJLEN#EF#=_5..5?.#JL#?+WV#ZX"

$JDIY#EF#EbDINCJLBEFDS#BFLINCBI\DS#JFY#NIOENY#

NICBI\DS#1IDBYIFL#gW#\JD#FEL#BFLINCBI\JbKI"

b"#1ICBI\#EG#1IDBYIFL#gWUD#OQNNIFL#9'?#YJLIY#

=W5.?5?.#NICIJKIY#LMINI#\JD#JF#ENYIN#GEN#

KENJdIZJX#,QDIY#LE#LNIJL#JFeBIL[/#="?VXP#L\BOI#

YJBK["

1ICBI\#EG#1IDBYIFL#gWUD#!ZNBK#?=?.#:!1#

NICIJKIY+

R8MINI#\JD#JF#IFLN[#GEN#KENJdIZJX#="?VXP#L\BOI#

YJBK[#DOMIYQKIY#GEN#c+==#JX#JFY#c+==#ZX"

R#8MINI#\JD#FE#YEOQXIFLJLBEF#EG#JYXBFBDLNJLBEF#

EG#KENJdIZJX#EF#=W5=;5?.#JL#c+==#ZXS#=W5=W5?.#JL#
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SCUD/Designee audited all care plans to 

assure a written resident proÞle containing 

assessment data that described the resident's 

behavioral patterns, self-help abilities, level of 

daily living skills, special management needs, 

physical abilities and disabilities, and degree 

of cognitive impairment have been completed 

within 30 days of admission and quarterly 

thereafter. Any resident proÞle and Care 

Plans found not completed were done 

immediately.

Resident tickler will be updated to ensure 

SCU Coordinator knows when care plans and 

quarterly reviews are due. 

Administrator will audit care plans randomly to 

assure a written resident proÞle containing 

assessment data that describes the resident's 

behavioral patterns, self-help abilities, level of 

daily living skills, special disabilities, and 

degree of cognitive impairment have been 

completed within 30 days of admission and 

quarterly thereafter. 

6/14/2021-

6/30/2021

6/14/2021-

6/30/2021

7/15/2021 

& Ongong
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Calculated hours for staff worked do not match 
what was submitted to survey team.  Required 
hours stated in SOD is not what is required per 

10a NCAC 13F .1308

Human Resources/Administrator is hiring 
additional employees for the facility.

Facility is contracting with stafÞng agency when 
facility for additional stafÞng; until adequate staff 

can be hired for the facility

Employees will be retrained by Administrator in 
Charge on facility expectations with attendance 

and call-out policies. 

Administrator will monitor stafÞng in the facility x 
5 days per week x 5 weeks; randomly thereafter.

6/11/2021 
& Ongoing

6/14/2021-
6/15/2021

6/14/2021 
& Ongoing
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SCUC/Designee will assure that special care 
unit staff receive at least the following 

orientation and training. Within Þrst week of 
employment staff will complete 6 hours of 

orientation and within 6 months of employment 
will complete 20 hours of training and 12 hours 

of continuing education annually.

OM will track special care unit staff training to 
ensure within Þrst week of employment staff will 

complete 6 hours of orientation and within 6 
months of employment will complete 20 hours of 

training and 12 hours of continuing education 
annually.

Administrator will periodically audit staff training 
to ensure staff meet all minimum requirements 

for the special care unit.

6/30/2021 
& Ongoing

7/15/2021 
& Ongoing

7/15/2021 
& Ongoing
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