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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

June 13, 2022 
 
 
Amy Phillips, Director, Financial Services 
ARCLP-Charlotte, LLC, Licensee 
Brookdale Carriage Club Providence II 
5800 Old Providence Road 
Charlotte, NC 28226 
 
email address: amphillips@brookdale.com 
 
Re: Receipt of Plan of Correction (ASPEN Event ID 0P9N11) 
 Facility:   Brookdale Carriage Club Providence II 

Licensure Number:   HAL-060-049 
  County:  Mecklenburg 
 
Dear Ms. Phillips: 
 
Based on my conversation with Rich Brazil, Interim Administrator on June 9, 2022, there was an addendum to the Plan of 
Correction for the Statement of Deficiencies dated 04/01/22. The pages noting the addendum are provided for your 
records. 
 
Please do not hesitate to contact us at 919-855-3765, if you have questions or we may be of further assistance. 
 
Sincerely,  
 

 
 
Jennifer Fender RN, Licensure Consultant 
Adult Care Licensure Section 
Division of Health Service Regulation 
 
Enclosure  
 
cc:   Vida Sanders, Supervisor/Designee, Mecklenburg County DSS 

Mary Agena, Team Supervisor, West 2 Region, Adult Care Licensure Section 
Raleigh Facility File  

 
 



Refer to addendums on page numbers 5, 34, 47, 58, and 68 of this Statement of 
Deficiencies.














































































































































































