cwanom:alarmn cifed, document the ﬁJIIawmg foﬂr

ponenils:

Rule/Statute violated (Fule/statute mumber c:ted} K nce :
RuleStatutory Reference (lextof the rule/statute cited) citationviolation)
Level of Nown-coniplianee (Type 41 Type A2, Ijgpe B, Unabated .
Dype B, Citation) -

«  Findings of ‘nom-compliance

LR _aleatlItek e Number: 10A NCAC 13F 0909 Resident Rights 7 @ POC Accepted -
“Rule/Statutory Reference: 10A NCAC 13F .0909 Resident. DSS bnitials © |

Rights

| An adultcam home shall assm'e that t_he nghts of all residents

thc ‘W 4
‘ facﬂlty ‘failed to protect 3 of 5 sampled residents (41, #4,and  WYEN
#5) from harm related to Resident #2 who was known to hit
other raddeﬂts.

a. Review of Resident #2°s FL-2 dated 8/25/23 revealed:
-Diagnoses included “intellectual ﬂmcuonmg” and mood
disorder.
~The resident was ambulatory

-Inappropriate behaviors of “childlike behiavior™.

Review of Resident#2’s psychiatric evaluation.dated 3/7/24

revealed: o L
-Resident #2 was being seen by mental health. for medication
| management,
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Refer to interview with 4 MA on 8/7/24 at 1 1:53am.

72 Review of Resi

: asmstam:e if & walker

bf‘ Resident #2°s progress note dated 8/6/24 revealed:
edlcatmn aide (MA) contacted Resident #2°s mental

-U‘rme anélyms was ordered. MA coﬁectad a urine sample and |
sent to the Tab.

Refer to interview with a resident on szsm at3:00’pm(

Rcférrto interview with 2 second resident on 8/6/24 af i:SIIpm. -

Refer to-interview with a third resident on 8/6/24 at 2:30pm.

hyperteﬁsmh_

iew of Resident #4’s progress note dated 12/3!23

-Resident #4 was in the living room when her raommate came |
up and kit her in the back. . -
Resident #4 had not provoked her roomma_te
~The RCC was notified by the:MA about the i .
-Resident #4 was outside and: Res1dent #2 hit her in the back

agaln

fac:hty

Review of Resident

DHSRIAC 46076 (Ré. 03/
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| Interview with Resident #4°

mvealed _
~She wids aware that Resident #4%s prevxous mommate
| Resident #2, had behaviots.

bisllied her, atid would: mtcnimnaliy move her walker away ‘
from her.

buld become angry and slar it shut,

the:back of the head during the night, The MA told herthe
C was potified.

Resident #4.
-She had requested Resident #4 be moved te a new room and
staff told her this was not fairto Resident #4 as she was not
the aggressor. :
-Staff stated they were unable to-move Resident #2 into a new |
room because it had not heen approved by the facility.

to lock herin:ihé bathroon and not

ollow her around and not pertiit her to

-Resnient # would hit her and it caused bruising on her arms
and back.

-Staff'told Resident #2 to stop hlttmg her, but Resident #2 did
not stop hitting her.

-She went to the RCC crying and told her she needed a new
£o0m,

re.uden_ts_ _ _
-Resident #2 and Residefit #4 were roomufigtes for about 5
months - ‘ i

-Stafftold her Resident #2 followed Resident #4 overywhors, |(OF

und 12/3/23, Resident #2 shoved and slapped Resident #4| ~2< 1 /], 21y

he had obsetved Resident #2 slamming doors and. cursmg at | *

¢ 10pa by

DHSR/AC 4§76 (Rev. 03/17), NCDHEES
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s Rmdmt #4 told her Resident #2 it her in the arm.
-On. 1/8/24, she told the RCC that Resident #2 was hitting,
cursing, and controlling Resident #4 and the RCC instruetad
her to “monitor” them. :

-011 Ifl 8/24, the nurse practitioner (NP) ordered medication
~"chang; mﬁé;‘“‘d psychiafic consult for Resident #2°s™
esident #4.

-The RCC did not move Resident #2 into a new room because
Resident #2 could not help her behavior.and should not’ have
to change rooms. -
-Resident #4°s Guardian requested i
2I2¢

the mom.

3. Review efRemdent-) '

chronie back and hippain.
-Theresment_was WO

8/4124

Resident: #‘I told pohce she had been assaulted by her
roommate (Resident #2).

-Resident #1 stated she went to the bathroom during the night,
Resident #2 yelled and then assaulted her by grabbing her .
arms mg,d punching her. She thought thls happened a few days

_ehavmr she would be moved to another facility.
' erved sevetal brulses on Remdent #I g arms. '

'1ses to-the forearm appeared to show d:xfferenuatwn

weet fingers ofa hand "tmthm the bruxsmg

DHSRIAC 4607b-(Rev. 03/17) NCDHHS




okt g Resxdent #1 and Remdent#z

Observations on 8/5/24 at 1:54pm revealed:
~Resident #1 was siiting on her bed.
=Thete was 0o indication the second half of i€ riom was™™ ™ |
oeccnpied by another resident.
~There was a large oval shaped bruise on the baek of her left
m. The bruise was blueish green coler.

iere were 4 oval shaped bruises on the adult’s forearm. The
brmses resembled the shape efﬁngers ona. hand and were

arview with Resident #1 on 8/5/24 at 1:45pm revealed:
oommate was beating her (Resident#2). .

uple of days ago Resident #2 hit her, staff heard jtand
the room. The staff told Resident #2 to stop and get

‘in fiee: bed.
did notfeel safe and Wantedto hit Resident #2 back

Intémew wrch a ’fﬁmﬂy ﬁ:lend on 8!5!24 at 11 02am revealed:
--He went to-see Resident #1 at the facility 8/4/24 around
1 lz-ﬁom and dmcovered she: had brlnsmg

. -She was workmg the day Resident #1 was admitted.
-She bathed Resident #1 the day of her admission and
observed no bruising or marks on her body.

-She was working on the evi of 8/2/24.

-She heard Resident #1 vell “Stop hitting me!™ from the
bedropin, i
-She went to theé bedroom bot was cracked: through |

the cracked door she ceuld dent #2 hitting Resident

Page §0f2



: Spicowood, Willows

TR

T e T R

She RS m

there wlll not be any pmblem”

teveaied

that: worman. beatmg mq

she feared Resident #2.

#5%s foot.

Interview with the RCC on 8/8/24 at 2:31pm revealed:
-On 8/3/24 2 PCA told her Resident #1 and Resident #2 were

i a new room ’mth anewrmmate and Staied “ho eft

b

; mzserable and did fot-want Resident #2 as a

Interview with the RCC on 8/7/24 at 9:40am revealed:
-She did not think Resident #2 hit Resident #5 on the foot
because a MA told her Resident #2 bumped into Resident

-She stated “My brmsesare not fmm ablood draw Itist

-She stated Resident #2 anid Resident #5 were aiguing and

SvgE

ow

-On the mght of 8/4/24 she was afraid to fall asteep because ’ '~ A

L NG
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Facility Name: Spicewood, Willows

2 was seénbytﬁé’NP amd mental health,
said that Resident #2 hits athers but no one has

resident was hit by another resident, staff should

ot the RCC.

did not want residents m;urmg one nofher anid if there
vere:continned reports: of a resident hitting another resident,
the resident who ‘was the aggressor would be dlschargad

Based on the observations and record review, it was
determined Resident #2 was not interviewable:

Interview with a resident on 8/5/24 at 3:00pm revealed;
-Resident #2 was “very grompy™ and called residents “bad
Hames™,

-Resident #2 had slapped him in the face on a previous
oceasion.

-He told staff about being slapped in the face by Resident #2
and staff would telt Resident #2 to not hit others.

révealed:
-Remdent #2 was

-Resident #2 used a racial slur when addressing him on
severdl gecasions.

-Staff intervened and told Ré
shor.

He has heard Resident #2
“(Expletive) you I hope you

Interview with 4 MA on 8
-Resident #2 experienced mood s
unpredictable.

ate the residents, and immediately report the incident to -

DHSR/AC 4607b (Rev. 03111) NChEHS
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‘Facility Name: ood, Willows

' -She'made 5C aware thi ‘*Resldent#z “stalks” other
residents, slams doors; andbully’mther residents. _
-Shig-informed the RCC Resident #2 was: h:n:mghar roommate

- and the RCC instructed her to complete aurine analysis. '
-She was unaware of any other actions taken by management
relaled to Resident #2°s behavior.

Theﬁcﬂl”ti‘ﬁilatoensureresﬁentswemfree ;
related to not protecting residents from physical
abuse whent Resident #2 verbally assaulted andh

aﬁuse 'I‘lus faﬂum resulted in senoﬁs néplect and constltufed : L& :
a Type Al wolatmn Quil

The facility provided a plan of protectionin actordance with,
G.S. 131D-34 on 8/9/24 for this violation.

[ By O L0 Ao JARS  Date: W[S[2Y4

Cummems
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