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The Adult Cat~ L.ic:ensurs Sect.ion ccind1,1cted er. 
f!M...al survey and com?!lilint investigation oo 
MaroM 20 and 23. 2026. 

C 145 10A NCAC 13G ,0408(a}(5) Ott-ietr Steff
1 

Quali~tions 

! 1OA NCAC 13G .0406 O!tlor staff Qua!ificatloos 
• (a; Each ~dff person of a family care h.omi;i 
: t hall: 
; {5) navs no findings 11stec on the North C.;roliia 
: Hea~h Care PersoMel Ra11latry according to G.S. 
i 131E-256; 
:
: 
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[ This Rule is not met as evidenced by:
i 50sed on interviews, ooeervations, and ra(;ord
i reviews, the fl!lGili!:y failed to erl$U!\\ 1 of 6 it.eff 
; sampled (St{iiff F) had no subst11t1tiatad findings 
• Qn the North Cerolino H&!ijlth Care Psrsonnal 
'. R~gistry prior 'IQ hire at the faC!lity. 

The findlri1,1:, zr~: 

: Revi~ of Staff F's personnol rooord revealed: 
; -Steff F ?JSs hired on 0a.'13/26 as a per5onal care 
: aide {PCA). 
; -'rher~ w,u:;i Health Csre Persontiel Registry 
! (HCPR) check complete<:l on 03i23/26 wJ-ih no
i substa:itiated flodings. 
!•There was no HCPR ctlf!ck prior to 03.'23/26. 

: ObOO!Vation on 03/23126 at 7:00am revc~ded: 
: -St.;,fi F was the overriight staff wh.> came on duty 
• at r :ooam.

!-S(Q'ff F was observed (;!$!ling the residents' v!lal 
; signs .;md flr.geratlck blood sugars on 03/23126. 
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; Jnterviaw with Stair F on 00/23/25 ai 8:00am 
• rs•Jeeled she had started worl<lng at the faCit!ty 
.\lbout a week ago as a pe!'$0nal care aill& . 

. Interview with the Adminlstr8ti>r on 03123/25 at 
l 11 :2Bam ro110aled: 
! -She ntod ovenootted getting 5taif F's HC?R 
; check com~sd upon hire on 03113/26, 
j ..Sh1,-was responsible for checking the HCPR 

j 
C!upon hh Qf &ny new etaff. 
I 

i 
C147' 10A NCAC 13G ,0406(aX7) other Staff 

Oualificatioris 

; 10A NCAc 13G .0406 Other StaffQUilifications 
: (a) ~ach emff peiwn of a family care home 
: shall: 
/ ('1') have s crimlnlll backgroun(l check completed 
1 In a.ccordan~with G.S, 1310-40 and r&s;ults

! <1va1lable In the staff pereon's pereorinel file; 

; Thi5 RU/i Is not mat 8!1 evidenced l)y: 
; Sa;eo on obs.i-v~ions, interviews, and record 
! reviews, the fecU!ty failed to ensur9 1 of 6 sampled 
i stmf (Staff F') had a crlmin:al backgrOUl'ld check 
J c~p!Qt~d upon hire, 

' 

R~view of Staff F's per50!1AQ( recofd rev-,.100: 
i -Ther&was an application for e,nployment.
I-The hire detQ was 03/131".26. 
i -There wss a consent for a crirninsl background
!ch~ bui no documentation a criminal 

backg!'OU~ <>~ wsa completed oerore Staff F 
watt 11llowed to work. 

; Oosal\lalion on 03,'23/26 from 7:00am - 1 :45pm 
I l'l!Vealed: 

PROVIC>ER'Spt.AN OF CORR.6CTION 
(eACH =RECTI\li ACTION SHOULD Bf! 

CROSS-RliiFERB'iceO TO TMII APPRO?Rli\TE 
Dl!l'lCleNCY) 
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C 147 !Contim.1~d From p8ge 2. 

'. -Steff F was the overni9ht staff who oarr.e on duty 
, a.t 1:ooam.
I -Staff F w~ observed gsttirJ~ the resldi.!'lts.' vital 

1slgn11 eal"ld fingerstlck blood sugeri: on 03/23.126 et 
i 7:15am. 
i -The. other overnight 6taff exited the facility at 
j 7:30am which left Slaff F the only sta!'f in the 
: faclltty for the remainder of the day with the 
; residents. 
! -Staff F =tinl.led to provid~ residen~ ,vith 
'. person(Jl care, assisting to ambu1$~, cooking and 
: Providing meels for tl\e rtis/dsrns thro!Jgnout the 
• day on 03/23128, 

lnteirlliew wilt! Staff F 011 03123/21;i ;JI 8:G0atn 
: revealed $h<1 had started w011<ing at the facility
! about a week ago M .i persooal Ciilfe aide. 

IInterview With W Admfnilltrator oo 03123/26 at 
i 11:28am revealed: 
j -Sl'le was n.sponsiblt fur checklng the criminal 
1 b~okgrouncl ~~ vpon tl11'19 of any new st8ff.
i -She had reqU8sted Staff F's crimtnal back.ground 
, ch$Clc; (CBC) Upor, hire on 03/13/26. 

-she wai, responsible ror checking ttie paperwarl< 
of any new staff to irldude :he CBC. 

, -She was not $\.Ire why lhi. ~suits Wt."e not back 
as of O'J/23/26, 

' i i 
C148i 10A NCAC 13G .0406 (a)(8) Other Staff 

1Qualifications 
i 
. 10A MCAC 13G .04015 Other staff Quallficatioos 
• (a) Each staff ?Qrson of~ fam"y care homa 

I shall: 
i {6) nave an examrnation 1md streen!rrg for the 

! !presence of controlled wbstahces oompleted in
i ;aoa,roance wltfl G.S. 1310-4s:ind r~ 

I ' :t!var!ab!& In the staff pe:-60{1'$ personn£1 Ii~; 
i 
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CROS$.R£FEAENCEO TO n-te ~f'ROMIATr. 
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C 1~ COr,tinuild From page 3 

i 
i 
!This Rule Ill not met as ev!d~cec by: 
, 8ased cm interv1ewa Md record r&liaws, the 
i facility failed to ensure en $Xaminiition and 
! ~ reening tor the presence of controfted 

su.t)stances was corripleted for 1 of 6 &ar'rll)led 
staff (Staff B) prior- to hire. 

\ The findings are: 

f Review Of staff B's, Super&Of In Charge (SlC), 
i personnOI reoo;-d reveal.cl: 
! •There was 0 sig"ed Job d&script!oo dated 
• 11.'20107. 
-Therlilwa.S no documentation thai adrug screen 

i had bfl9n CC>mpleted. 
! 

/ 1rne~wtth Staff B on 03/2U26 at 6:30am 
; revealed: 
• -s~ had worked at tne facility prior to 111& current 
. Administrator1owner taking owoan;hip crf the 
j faclllly.
i -She thoughttll~ previous adn'llnlstrator/owner 
; hod completed a drug screen when she was!hired. 
I 

Interview With the Adminlsb'i to; 03/23/26 at 
11 :28Qm revealel!:

I-Sile became the Administrator,'Owner after Staff I I B had beet1 WOTking at the facitlty. 
! -311• thought Staff 13 ~ a drug screen.I. i~Stie did not koow why Staff B's dn;g screen 

l 
1~ • (8sutfs were not in h•~ $bff tecord . 

--$he completed d1"g screens on eu !iitafl' upon 
hue. 

!..srwa wooJd try and looate Staff B's results ar her 
j dr1.1g screen, 

t,"'16~-T;;;oni,;i:>f'.:1-i~i};l;'iilt!i;'hss.;,:N<oe~;;;-;;~;;;e_w - --------L.....;..:.....-J- ;;;';i';•a!iofl~;----~----------.i----..:..-----,__-
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PR.OVI.Dt\RS PLAN OF CORRe:cnON 
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Dlij'lCIENCY) 

'. (Xli)
.lPl.fll!. 

DATE 

c 18~ ; Cootin~d From page 4 C 188 

C1~ 10ANCAC 13G .0001 (g) Manageme11tAnd
!otrwSt;aff 

: 10ANCAC 130 .0601 Managem~ntAnd O:her 
: Sta.ff 

; (g) AMrti<>nal staff shall be employed as f1Q9ded 

; for housekeeping anc tho ~csrvision and care of 
i the !'$flidents in accordance with the ruts('. Qf ttits 
: Subchapter. • 

• This Rule Is not~ •~ evidencad by: 
; TYPE B VIOLATION 

; Gased on observations. int9rviews;, and re<:ord 
j ~ws, the facility failed to ensure lhe staff W$te 

i .ilways awal(e in the fncifity for the safety and 
: supervision of 3 of 3 resident$ who were 
; nor:-ambulatory and WQre unable to evacuate this 
; tacill:y In (he ev~nt of an emergency (ff1 ,"2,#6). 

' 
; The findings ars: 

• Review of the fecilily'$ current license, effective 
0·l/01/~, revealed the faoi!i~/ was Hoansed for 5 

: residents up to 3 non-ambulatory tes!den~. 

: ~ Ct:nsus a~ 11,e time of the survey was six. 

: Ob.-;ervetkir, offacility !!re <!rill cornple~d on 
\ 03a0/26 et 1:35pm !'8V0alad: 
; -R.."'Sident #1 wa:s in bed when too flre l!:i~r:n
!b1;1gin sounding. she rmn;ined in ~d throvgttout 

c;.,A$ion of Health Zer,ioe >t.,._vi.oo,, 
..TAT5 1"QRM 

https://t.,._vi.oo
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C 1 ee ; Co;itinued From paQ$ p C 188 

Ithe fire alarm drill. ... ~~~~~ 
! •Resl~nt #2 was ~itting ln hi$ wheelcllair rn his 
i room when flra ■latm Wai!!. initiated, h~ remair.ed ~~~J..,..,.u.~ 

i:i in his roorn l!lnd did not isttempt ~ evaC'J&le 
; durif'\9 the lire arm, ,~~~~ I !Ij ~I:, 
[ th:, facifity during tim~ of the lire drill. 
: ..Resident #5 \"las Git~ appolt!tml)nt and ;wt in 

o_~+.~ ! ~~ 
'l 1. R$Viow of Resider.! #1't current FL2 deted ' 
! 02/24/26 r~led:I-Oiagnose,; included carabf0Vllacul;1r e~ident, t~/lt<t. W\U r...i--

f5"r,J1'1
! hypett9nsive urgency, and generalized 
i ~akne63, 
: -Th&r9 was nQ infoimatlon on orientation. 
! -The midentwas $8mi-ambulatory. 
i
l Review ofR~sident #1 ':s Resident Register 
j revealetl en adml~ion date of 02,'24/26. 

; l=lavie-,J Of Fwsident #1 's cs~ plan datea 02124!28 
i reve..ted she needed extansi\,e l!;:9ils1anca torn 
! staff wltl'1 her actlvtties of dally living. 

!Review of Reski91'1t #1 '9 Uo"nwd Healttl 
!Pr~Qnar Support TasK& (I..HPS) datQd 
: 02/23/26 reveeled the resident need"d 
, assistance with !rensfers and ambulation. 

: Obse,vation of Reiident #1 on 03/20126 at 
''various Urnea from 8:30;,.rn-4:00prn reviea!etl: 

--She wac dependent on susff with transfeni119 god 
ambu1"tion. 
-Ste.ff assisted her transferring from her bed to 
t:er whealehair fot meals and !o go outside to 

. smote.. 
! -She could not pro~I the wheelchair 
: indepoodaotly. 

\ rntervi$',I,( with R<>tidsnt #1 on 03/20/~6 et 1:20prn 
: r!iV9/iled: 

Civi$~h ofHealth S■tvice R<l9Uletio~ 
STAni::-oRM 

, ~ w~~ 
~~~ 
~ ~~~ 

IrGQttltlua!iOu e d 19 

https://remair.ed


l 

PR.IN'lct>; 04/D212026 
F~,\Pf ROVED 

Di'Jislon orne~llt Service R=ulation 
11'!1'W1ENT Of OEl'IClENCIE.S (JC:1) Olllli SURI/Er,' 
»oPl>N C~ ~e<:TION 

(XI) PlsQVll)£R/SUPPLIE!l,'CLIA ()(2) tllULTIPLI! OONal'IWCTION 
IOEl.rf;J'ICATIC!N H,J~I~ CO&!l"l.t':TllD ._ 8VILl>ING: 

B. WINGFCL078118 

1 t-1.~r.ie; Of PROVIDER OR SU!'!lt.lE~ S'l'l!!!i!!T I\DCl'!58S. CliY, S't&.T~, ZIP COO& 

9~1 NC 710 SOUl'HI B s. BMS1$TEO I.NING # 3 
ROWLAJ,10, NC 2$a8:J 

DiYi6i01l (IfHiiillh Servica ~1,11,ation 

(1<4)10 
l'P,Efl)I 

TAG 

6Ut.\'M.-,Y 5T.._~NTOF OEFICIENCIES 
(MAO!f 06FICIE~MUST 815 51'11.eCECEO 1!Y 1'\,'Ll 
REG\U""OR.Y ~ LSC IO!:N11FYING lfl/f"OfttMTTON) 

' 

IO 
PfW'I)( 

TAG 

! 

: 
' PR0\1101:R'l! ~OF CORfltECTION 

(6-tCH OOAAECTIVS~ SHOIJLO BE 
CROSS-REF~NCEOTO Tttll APPROPRIATE 

!(lo) 

! "'Ftffl 
~TE 

i DEFICIENCY) 

' ! 

i 
C 188. Continued From page 6 C 168 . 

' 
I 

' 

! 
' I 
' 

' I 
! 
I 

i 

: •There was u:sually one aielf membar in the 
. flicili(y at night, 
1-she pulled r.er call bell at night if s11a needed 
; ~ssistance, 
: •Sta.If came Quickly when she pulkld h~r call bell, 
! -Shi? could not QV:aeuate the facility Without 
i asslst211¢t from staff members. 

l Refer to' !ntervllt\v with :i pQrsonar cat~ &idl' 
: (PCA) on 03/20/26 at 1:,'30?m.
I 

. ~efer ta interview with Iii second PCA on G3/:n/26 
: at6:3&1m, 

•I 
i 
' ! 

! 
! 

i 
I 
i 

! 

' 
i 
! 
' i 
' 

I 

I 
! 
I 

' 

: 

l 
i 

! 
i 

' 
' 

' 

' r 

'i 
! 

: 

l 

' 

' Rllf'-or to inletv;ew wiltt the supervisor In Ch!!rga 
, (SIC) on 03i2.5/26 st 8:30am. 
i 

i 

I 

f 
' 
! 

! 

j Rafi.r to ircterv'.ew with the Aoministrator on 

j 03t.2312e at 1020am. 

: Attemptcw:f t.;lephom, intelVlew with the primary 
; tll!te provider (PCP) or, 03123!26 at ~ :15pn) wos 
: unsuccessful, 

' 
2. Review cf R,e.!!ldent #2's current R,2 dated 
04/10/25 revealed: 
..Qlagnoses Included hypertenslorl, bipolar 

I 
i 
I 
; 
! 

' 
' ' l 
~ 
~ 

l 

i 
' 

f 

! 
: 

l 
I 

; 

! 

: 

' : 

, di!Ol'dor, an<l gastroesopriageel reflux disease. 
i -Thar~ was no h1folll'\!l(jon oo orientation. 'I 

! 

' 
' 

I 
i 
I 
! 

: -Tha resident Wile: non-ambulatory.
l 
: Revrew of Re~i<t.,nt #2's Reskient Register 
i revealed an admission elate of QY17,'23. 
! 
: Review of Resident #:2'fl ce1re plan det11d o4l'10ii5 

reveah10 he need~ limited assistanec from staff 

' i 
; 
l 
\ .; 
i 
l 

' i 
: 

; 
' t 
' 
i 

' 
' 
j 

' , fbr his activities or d;iily living. 
' 'i R!Wlew of Resident #2':! t.Jc-ensed H6l!.lltn 
I Professlooal SUP'1ort Tasks {Ll-tPS) dated 

~ 
; 

1 
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i 
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c 1se i Continued From page 7 ; C 188 ! 
j 02/2.3/26 J'tJVealed thei resident oeedeo I 

i assistance wit"1 transfers and ambulation. 
! 
lObseMltion of Rc5ident#2 011 03/20/29 a, 
' various limes frorn 8:301ilm-.4:00p111 mvgaled 
•He was dgpendent on staff With trans!erting. 
-staff assisted him transfGtrring from his bed to 

. her wheelehair.
I-He could propel the wheelchair indepan<:lantly. 
I 

!Baieed on obloelVa!ions, lnterviewa and record 
!reviews, Itwas determined that Residet'lt #2 was 
! not lo~i&wabl9. 
' 
j Retot to interview with a pl>rsonal ca~ alde 
! (PCA) or 03/20/28 at 1;30pm. 
i 

!Refer to lnt!!rview with a seoond PCAon 0a/23,'26 
: at 6:3!511m. 
i 
! RofQr to 11\tQrview wrtti the Su~rvi$0r In Ch:;irga 
; (SIC) 00 03/23126 et B:~0.am. ; i 

Reier to interviiew with the Admini&tra.."Or on 
03/23/26 at 10:20am. 

Atternpted telephon., Interview with the, primary 
care provider (PCP} on 03i23/26 at 1:16f)rn wes 
unsucoessful. 

3. Re>liew of RQsidsnt ;,=i·s current Fl,2 dateCl 
• 01/29/26 revsaled: 
. •Diagnoses lrlc!uded heP41tk: oocepn;d~paUiy,
i type 2 clia~s mellltus, and gait instabmty. 
: -The rBSld~nt was. intermittent!~' disorient"d. 
; -The re~dent waa no~ambulatary. 

: Review of Resldent#5's P..esident Register 
!: revealed tin admission date of01/1~ . I 

l 
0'1JISlon cl Meallt! Solvite R~ 
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' 
(; 188 !Cont1111.1~d From pag& 8 

! : 
I C 18a 

I i 
) Re•1iew of Resident #$S's care plan dated 01il9/26 ' j : :
i rs'V8Qled he neaded extensive assistance from ' j I 

i ; i.tar. for hfs activities of delly Jiving. ! ' 
I 

i
! 

Rgv!Qw of Resident #S's Licensed HealthI ' I . ~fessional Support Ta~ (lHPS} dat.8<;1 ' ' l
: 02r.a~IZ6 reveal~ the residenl needed l !

Iassistance with range ofmotion enc! !tmbufat!O!I. ! : I 

! '; [ !
i l Obemrvation of Resident 'P.5 on 03/20/26 at i 

i V11rious 1imoe from 8;3~;00pm 1'8Y~a1Qd: l ; : 

: 
: 

•,· -H& r'lQqdQd ~neewith b'.insferring and l i 

ambulation, ' 
f 

: 

: -H• n11i,cisd eulstancs transferring from his 
: 

!i w'neelchiair into his bed after lunch. ! 
! 

: 
: -He n418ded assl&f.fflce transferring from hlo bed i
• IQ his wheelcnllir. 

I 

-He could propel the w~eldiair indtJp,ridMtly. 
: 

' 

i Based on OQeesvaiiQns, intt!Niews and record 
f if reviews, ii wae determined that Resident #S was ': 'i not in~IOWabkl. i 
I 

: Refer ID interview vt!h a ~onal care side 
! 
' : (PCAi on 03,'20/26 ai 1:30pm. ' : 
l 

i l I 

! l Refer to lnterviaw v.1th a cecond PCA on 03/23f25 
i ;

I ! at6:35am.
i i i 
I l :I ! R!lfer to interview with tha Supervisor In Clu.111•ge I 
I : ii : (SIC) oo ~~3/26 at 6:3oe.m. i ! 

i I ;

' I 
I j ~afarto interview with the Administratcr on I! 'I 

~ 103f23t20 at 10:20am, ! ; 
' ' 

; Att.empted telephone ln~rview with the primer,; 
i I I 

i i I 
; cars provider (PCP) on 03.123/26 at 1:15pm was i ' 

' 1Jnsuccessful. i ! 
i i iI !! ! i 

Okision ofHeellh Selll!ce Fle(l\11&~ 
I 

i;K1R11 Ifc:,ntinJdor, ~ IRI 9cf18 - !
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FCL07!1118 03'2312i26 
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B &B MSl$1ED LIVlfJG # 3 

~.OWLAND, NC 28383 

(X4J 10 . Sll\~ ARY $'!'ArEMOO OS. DeFICl6NOIE6 PRCIVJOER'S PLAN OF COMECTlON ' (X5) 0 I 
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I C 1 BS Continued i-rom page 9 ' c 1se 
i 

;

i 
lnteNiew with the personal care aide (PCA} enI ' ;, 0!/20.!26 at 1:3Cpm ritVealed: • 

; -She v'" ttieon!y staff member i!'I ~e fae1lity and !I !l'ltr shins w~ra 24 Murs aday foc seven days.I ' 
I ; -She Worked as a PCA from 7:00Srn to 1 0:OOpr'l'l. ~ I 

I 'i : -After 10:00pm she provicl=d incontinence care to 1 

I 
I : r811idQnts a, needed. ! 

! 

; -She slept from 11 ;QOpm untll 6:00am. ·' I 

i' ! ;
I ·She c:heckad on residents if they pulled th9i,~II

! : bellstor assistance. I 
I 

I 
i 

) -Sha set an alarm on he, phone to wake up every ' i 
I 

' i IW0 hours to cheek if l'e:iidents needed i i 
i ~stance with itroonllnent care. i : 
. Interview with a second PC.A on 03/23/26 at l 

I6:35am re~·ealed: Ii 
I 

:• -She bQgan V.JOrl(ing th-. 11:00pm to 7:00am shift i 
' in the t)!Jilding 011 03/20t2e. i 
-She was going to ~st the t~idents in the 
l:lu~dlng ovqhtY1hile the othar PCA z;fept. 

• -She pr~ously WQfk6<f In anQther building as a 
PCA 

: -Tnars had bee:'l a &taff member that wor~ed
i overnight while she had t:ieen asleep in ano~r 
i bUildng,

I 
I lnterv:ew with t.'19 Supervls0r In Charge {SIC) on
!03/2li26 at 8:3oam l'e\'eoled: I 

:I : -The PCA's llllilt began Mooda~ &t 3:00pm and
I l ilnded the fuUowrrg Monday .at 3:00pol, 

! -Toe workflg hours for f>CAs were 7:00am tti 
I 11:<;>0pm. 
l -At 1.0:00pm tfle PCAs wars SUPPQ.te<:i to .'ook the 

d0ors and tum on tha alarm. 
i -If the reSiclents pulled the c111II bell for assistance 
• at nlgnt lhePCA was supposed to meek on the 

residQnts. 
J -Sh!I did not expeot the PCAa to check on the 
i re~htS throughout tile night. 

·Ji'li~i<;>n ti1-1eaJtt, S.rvk:e ~egvl$rj011 
;

nA7EFORM 
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!Pct.078116 ' 

$7REET~S$, Cl\"f, STATE. ~PCOD6 

9461 NC 710 $OIJTH 
B & B A591:3TED LIVJNG # 3 

SUMPMRY ST!\Ttl';!eNT 01' oeFICleNl,:leS ! PRO'IICllR'S PLAN OF CORREC'ttON 
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' 
C 188 Continu9d From P• 10 C 188 

i .ShGt ~ not COhOemed that ther~ was not a staff 
!ml!mber aws,ke in thlil faclUty ~t night because 
j there luid not been and issues wtu, thi. reeiden!a 
i since llhe had been emp!Qyoo.at the facmty. 

Ii lntervl&w with !he Admlnbtrator on 03/23126 9t 
; 10;20am revealed; 

-The PCA's sfll'l't began Mondays at 3:00pm and
Ie11ded the followin9 Monday at 3:00pm, 
l -Th& wort<ing hours for PCAs were 7:00am to 
i 11:00.im. .
1•After 11:00pm ihe staff m~ber was suppoll,ed 
. to sleep, 

-Between the hount of 11:00pm and 7:00am th~re 
was no $t~ff aw,eke lO 8$$ist the residentit . 
-Sha expected staff to wake ~P end iiGSlst the 
residents if the':/ putted their call bells fot 
~sistam:e beiwQQn too hours of 11 :OOpm and 
7:00am. 
-She was conoerned about reaident lncontinel"l\.--e 

: cara not b6lng done at night, bui no rq&ldent had 
; <:omplained to l'ler about incontini,nce carQ.
I 

Ii Attemr,t~d telai:,hone intQT\~6\-V Witt' the primary 
i car9 provtdltf (PCP) on 03!23.126 at 1 :~5pm was 
( unsuc~;sful. 
! 
! ~ ,,_________ 
I The fl!cillty failad ti:i ensuN! lhere was awal<.t staff 
1 at the faeilit-1 tQ provk:lq supervl&lon to residents 
'. (#1 , #2,#6) who were ~mi-ambvtat-Ory and 

non-ambtt!Qtory. Residentl {#~ , #-2, #5) were 
witJ'lessed needing exteoslve MSist.ance from 
staff wrth ~mbut11tion and transfers, and were noi 
e&pable ofevacuatt09 the facflity independently in 

, th~ &Vent of an en~eni:,y, The (at:iJ!ty's failure 
; was detrimental to the &tilfety and welfarSt of the 
j residents which col'J$lilutes ;, Type B Viola.tlon. 

l 
I 

I ih• facHlty provid~ a pl~ ofprot~on In 
! 

OM$ion of H1alth ~ -v!e-, Req,ulatlo~ 
STA'l'r; l'ORM 

.eK1R11 
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Divi<t!on of Hqlth ServiCl:l Reciu!atior. 
$TA1'1:M~NT 01: DEflCIENCES (X3) t>AlE SURl/l: if 

A'i!:I r'LJ..~ OF COxl'il!t:TION 
{Xt} l'R◊Vlt)li:l</SU!'PL1ENC~IA ()(2) MU~ru:LECON9°RUCTIO~ 

COMPl..l!!'TEOIQENTIFICA'l'lON NL,M81.f'I: A. '3UIL:llNGe_ _ , ~;---- -

j 
6, Wll'l<li iFCL.078118 OS/23,"ZOHl' 

~TREET APDRfSS, Cll'<, S'l"ATE, Z~ CODE 

9461~C 710 SOl.ml ;a& aAIJSISTEt'I UVING tJ ~ ;
ROW~O, NC. 2e383 ! 

~1(4) 10 .;uMMAA'f IITAll<t.lEHT0F DEFICIEt.:cr;:s 
~?1.e~1x (EACH tias:rcrEMCY lf,IJST BE PA.ECE0O E.V FU'~~ 

TAG REGULATORY OR LSC IO!N'rtFVIN~ INFORMATION) 

C 1BI! i Conilnuetl From pege 11 

accordance with G.S, 1310-34 on 03/20/26 'for 
: this violation. 
I 
i 

! CORRECTION OATE FOR THE TYPE B 
: VIOLATION SHALL N01 EXCEED May 7, 2026. 

:
; 

C259 1CANCAC 13G .0004{a)(3) Nutrilion 11."li:i F<Jod 
. Service 

!10.ANCAC 13G .0904 Nutritioo and Food Service 
i (a) FOOd Procurement and Safety in i:;S!mily Gari, 
! HQrnes; 
! (3} There shall be a :tiree-day sup~y of 
: r,~rishable food and a five-day ~upply Of 
' non-perish.ibis food in the facility t>t1sed on ftlij 

mehC.IS establi111hed In Paragra.ph (o) of·thla ~u"', 
tor both regular anl! ttierapeutic: diets. For 1ha 

; purpose of this R.~le "perlsl'lable fOOCI" i6 food tnlilt 
j is likely to SPoll or-decay if not kept refrigerated at 
40 degree$ Fahraciheit or ~low, or frozen at zero1

! ds9rees Fanrenl'leit or below and •non-petiehabta 
' food" is food that can be stored at room 
j temperature er.d ls not likely to spofl or dlalcay 
/ within ~ven days. 
; 
i 

j I 

j Toh. Rule is l'lot met aJ; ~lf.d811coo by: 
i Based on observations and intervi~. the fa¢iltty 
! fl!llled to ha"" e 3-day &Upply or pertshaole anct a 
i 5--day suP!)ly of nol'li)eri$habte rood, oased on
!the Census and tl1e ~ n.us in t~ facility, as 
! EIVidenced by the limiied food items 5tored at the 
i facility.
I 

01•1i$JOn Of l-ltilll, ~"'iq, Re!jllllo,IJQ!" 
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Division of Health Service R11e11i ation i 
$Tl\i"';;ll$JT OF QUlClfi'!CJES (X1) Pi'IOVIOEP.!3Ul>PU!AA;LIA (X2) Ml>LTIP\.& COl\f TffUC:T!ON 
A.'\IQ PLAN 01' COfl.llecTION lDfNT' ~ICATIQIII NU:.ti!!P'I: 

A. 8Vl!.CIN:::: _---;,•-------

e. Wl'IG IfCt-078118 
i 

~Of PIIOVIOl!R Oft sl.lPPU€R ~KEETii~.err,. l>TA'TE. Zif> c:ooe 
9461 NC 710 SQUTli 

(X') IJ;> ' 11\l:IWIIARY ~TAfElAl:NT Of' OEF1Cla'Cl6S ; 
ID ! PROVlOeR'S Pl.NI OF CORRECllOol 

l"~~I)( i (ii~DJ;l'ICiENCY MVST Se ffiECcoeD BY RJli. PflEFD< !, (E,\Gli CORReCTIVE ACTION SkOIJLO Bt. 
ui.G : REGVLATOAY OR LSC IOBl11FYING ll◄FO~~'hON) T.A~ CI\OSS-"lliFERENc;E.O TO 'rHEAPP1'Qf'RIATI!:

i . • DEflCl!NCY) 
' I 
I I lC:Ziji CQnt!nued Ftom par,e 12 I C26B 

I'!The findings ~re: ; 
:I 
il The censlJ.5 at the timo of the 1rurvey was sJx. ! 
i 

. Observation of thta refrigerator on 03120/26 at ' 
: S:353m !'$\leale-J: I 

1
\ -There v,ere 18 eggs. I 

' -There W9s 1 gal!Qn ofJwce. ~r1d 1 pltc;hsr of Juice ! 
I 1/4 fuH. ~ 
: -hewere4oi,k)ns. 
•Ther♦ were 2 paclc:s ofbQ!ogna. ; 

-Th9fe ~ a va.riety ofcondJmel\ta. 
[ 

I
;IObserv;rnon oftho f=eron 03/20/26 at 8:36~m 'l r&veo1ted: ' 
ll -There w~ a peek of hot cogs. i 

i -The~ was a pacK ofhamburger meld. ! 
i 

: -11-.ere was a bag o1 chickcw. nuogeis. i 
-Th.re was a pack of~k chops. I 

, -'rhare was a pack bf chicken ar-"'mst:cks. ;i i -Then1 we:, a beg of frlee, 
I•There were 2b&Qs of{lreen beans. 
f 

I -There we,re 2 bags Of wrn. ! 

i • There were J baga of mixed vegetables. : 
j 

i 
I 

l
i Obsarvalion4 of the C11bir1ei In the t'aciffty onI ! 03/20/26 at8:37am r11vealed: i 

;l ' ~Thar& was abox of cere'lll bar?!. l

l -Thst41 waa .Ii box of grl!lr,ola be~ ' 
i j 

: ()!)s1;,Mltions of the pantry in !he, facility on I 
I 

!i 03120/26 at 8:39am rev~eled: f
l 
I 
I 

i -There weos a !oaf c,f sandwich brec10. 
I ! -There was apackage of hot dog buns,
I i • There was a beg Of 8 potatoes. 

:I · There was e can Qf canned meat. 
: -Ther-s wera :z packages of crackers. ! 

II -There were 2 boxes Qf macaroni end cheese, ; 
l! • There were 6 oant of beans, ! 

Divi3iCf'l of !-feal'.h ~rvcs Re9ul■dcn 
STA.TE l"ORM 6Mt 
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C 259 i Continu~ From peg& 13 

-Thare were 2 cans of vegetsbles.
I • 'there was aoox of ~ncake mrx. 
; -There was a variety of condimen19. 

1Observat.tons of the atorage shed in the t>aok of 
I facility that vm used to store food for four 
• txlildlngs 011 03/20/26 at 9:41am revealad: 
1-Th9rewasa large free~rwlth a variety of frozen 
; meats. 
: -Th~ \</eJ'e 2 cans of Pl!lloches.

!·There were 3 cans of mixed greens. 
: -There w1tre 2 c21n,; of soup. 

-T!'lefeweie i o.ins of com 
. ~There were 2 cans afm~. 
; -Thlill'e wara 3 ceris oi'frult oooldaR. 
I • There wai, a can of beans. 

: -T~era was acan of mixed vegetables. 
i 
: Review of the facility's breakfast menv f-Or 
[ 03/:201'26 reve~led the residents were to be 
: served 1 scre.mbled e199 ~ach. 3/4 cup of dry 

cereal, Whife/\Wlerit toast, end sausa~ 

Review of the fa<::~ity's lunch menu for 03/20/26 
i revealoo the resider,+..s were to be serv~ 3 ounce 
i~eat!oaf, 112 cup ~ie.lci pea:i, 112 cup carrots, 1!blSOUit; 1/2 cup of ice cr11a.m. 

i Review Of the fadlity's dtiner menu fer IJSl20/26 
l rave111ec1: 
!-There we1v itemi l'Jn the ma11u that were not 
: avalleb!e in 11'1" facility, 

; 

-The resld,mts weriJ to be ~rved bologna 
S?JJ~wlco with lettuce and tomato. ~ mip 

vegeta.blG: soup, 4 s::altir,Q;, and 1/2 cup fresh fruit. 

: lnt.ervfew with ei resident on 03/20/26 at 11:ooarr, 

1 

1 ravealed T9ci!lty st!Jff servSd three ~Is gach 
, day l!llld sna~s. 
I 

tlivfllon ol He&ll~ $Ql\l~ A,tgUlal;IOn 
srA.n, .,o~ 

l j OEFICIENCYJ 

! 
C.2~ Ii 

; 

; 
'; 

! 

'i, 
i 

I 

i!OO EK1R'1 
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C.259 C9ntir.ued F=rom page 14 ' C259' 
' ' i lmer11:ew with a resident on 03120/26 .t 1:25pm ! 

' I i r&veated ~he got plenty ortood to t\:;,t e.icn d.:.y. !I 
I i 
j Interview with the pt:raonal ~re aide (PCA) r:,n J 

' 03,'20/26 at 9:0611m reveaioo: : 

; -~Admi11istrator vr.is r&lsponslbl& for the 
' 

> groOQ,y shopping in tt,~ facility.
1I !! • The grocety shoppin1;1 was done ev~ry Tues<iay.

i l -Alf the food for tnQ bulldfng was sw~ in nw I 
I 

j J;uilding tefrige.~or a.id pantry. , 
; -Food was not shared between the omer ~I

r bullgings r~arecJ Ol'I the QN:)l.lfl<is. l 
I i-Thflydid nol hl;lve 3 dllJ.YS worth of perisMb!e ! 

anct 5 days worth of nan-,penshable foocl fn the ' 
faollity. i 

! 

. Interview with l!'t~ Supsrvisor-in-Charge (SIC) on 
! 03/20126 at S-.-30am revealao: i 
f -Orocary shoppln9 for th$ ouilding was r;tQne !I 

! ! 

! 

: every Tuesd~:V-

1 -E&~h building had their own grooer'.es and they I 
i did rlQ( sha~ between buBdings. ; 

I!..sr,a YJas ~Sible for en$U rtrJg there was the 
j proper o1mount a(fooo in the ~ilc;iing. ! 

i 

; .Stltt was not eware tllat the~ was et,mmtly not 

I 
i enough food in tho buildlng. 

i 
' 

; , l"hey did not have 3 dlllye wortlt of perishable ' 
; and t; deys worth ofnon-pimsilat).!8 food iri the 
1facility. ' ' 

' i Jn~~ewwith the Administratoron 03120/26 atI 
( ![ 11:14em and &:35prn revealad;
i i 
! 1..She aid lt.e grocsry .hoppiog for th@ facility ooch .

i~· • 
l •St1e was awar,11 tha! th&ra needed to be 11 3 days 

1WQrth of s>orishable and Sdays worth of 
' : non-pertsilabte food In the faeiiity. ' ' : •There was a storage buUding In tne back of th& 

! facility Where they stomd food ftir all four ! 
!buildlng$. 
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!'l'AT4,; ::'0~t~ -

(JU) MT& SURV~ 
:-;:~-~ · 

; 
,, 
:t 

03J23/20lft 

I PROVIDER'S Pl.AN Of' C'lRRetmoN I (>161! (EMJH COAAeCTNEACTIONSHOULl)IIE 0 MPI.ETII 
: CROS~l,OTO THEAPPROPRIA1t! I 0/\TE 

l oi;.RC!t!!NCYI : 

': 
! 

i 
j 

ii 

' 

I 

' 

I ; 

! 

I : 

: 

I 

EKtR11 lfoanflt,,jalian "'-Ill 1;;at1a 

; 
i 

i. 

PRINTED: 0'1 ~212.026 
FORMAP~ROVED 

' 

https://grooer'.es


.DM.sion of H&allh Service RAOulation 

PRINTED: 0. 
F0IWAl-
~ 
PROVfD 

51'AT~\4ENT Cl' OEFIClli!N.CIES C(1) l'~OVIOERIIUP?L'ERIOUAI AtJ!O ?UN OF OOAFi.EC".1-:JN l~ICKrlON hV1.16Ell,: 
I - . -

~78118 

l)C2) l.«JC..TIPI.E ~TRUCTION 
" · BUILD~ __1.--_____,_ 

i 
I 
!8,WING 

()(3) DA"J'i S\JR'\ ~ 
COl.4PIJITg 

03/2312 2G 
I 

$l'Rf!!T"AOD~S:.. crN, S!.-mo, Z1f CODEJI NAUc CF ~OVIOER OR $1J?l"Uffl 
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! C2~ ! Contrnued From paga 15 i C259 

I 
t 

i 
i Ii -Thore was l'IOt 5 ci.ys ¥JOrth at non.-penahabte ! 

i ! fOOds in tt\& facility or in .storage because the staff l 

: were 1Jsing Jl'le canntld foods and SCH.lps for tne iI r88iden~ when they w&re sid< Qr.cl she had not 
i rep1$nished the Sl.Jpply. ' 

Ii j \ 

C ~ 10A NOAC 13G .0005 {d) ActMtl&l; Program 
!' C292 

i 
1 10A NCAC 13G .0905 Activities Pl'Qg1'$i'i1 
, (0) Th~re shall be at ll.las114 hours ofa vari!tY 
; of f)lannee1 group litC!lvitl~ per week that incluclf; l 
i actMu.s tha! p.romots socialization, phy~I I 

ir.ter.iction, g(oup accompiishrnent, creatiwi 
, 8Xp1wsslo11, incri,aseq kno~. snd t~ming of ! 
i ('lfllWsl<llfs. ' i 
i I 
! ;i 

! 

~ ThiS Rule is not met :;is evld.inced by: 
! &sad oo observatiollS ancf inteMQWS, the iaoi!IIY 
l falted to provide i4 hours cf plcimed group 
: activities per week for active lnvofwnient of 

resldcmf.&, 

i The findings .;ire: 
i 
I 

; Obsarvalion of th~ racility on 03120/26 at S:3oam 
I reva~; 
; -niere was a M41rch adivtt:i8$ calendar posted in 
thek~en. 

i -rnl!{"e Wa, QOe flctivity fisted fer Q3¢tl day Of the 
I \A.1i18k In Mardl, 
[ •Tl1Gt8 were no times R~ted for the activitiG~ 
I u.,"ted. 

! ObseivatiOO of the facility activity calendar Of"I 

I 03/20J26 at 9:30am to 4 :00pm reVl981ed: 
1 -The activity l!st.e(I was !'IQrlle ~at tut111. 

Or.f~ ol H;al:h S.Vm ~ion 
r,TATc!"OR,J 
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C 292! Continued From page 18 I 
i 

! 
il -There we~ no aothri!les Observ~. 

I 
lni:el'\IWlW witll a rellldent on 031.Wt.;(6 at 11 :0Oam i 

I 
Y~\leaJ/zj; 

-ThQfe were oo ectivitl@s being offered in the ,:i 
ta.oility. 
•He has askRd the fecllity stairi:>r some hQl'se 

: shoes so the 1-idaow OOl.lki have something to 
do. 

_-The residents.just si,t in the Uv!ng room and 
j watc:h$d talev!sion, 
j -Fl!cility sb!ff did not ta~ residents on 0t.rting9. I 

' 

' 
: -1--fe woula like to be offered more 11c!Mties. 

i I 

i Interview With a second resident·on 0~0125 c1t . 
: 11:15am reve&led: 
-Tha tacmty did not offec activiti~ to th& 
r4$id&nts. 

I
1•She was often bored :11nd JU9l watc;h!!Cf tfeieVlsion 

I! each day. 
;( -Sm, wouk:l lil<e to ~ offel'i,d more activitie$. I 

i ' Ii Ob~rvaUon of ttie fili::ilily on 03/23/28 at 8:30am • If 
'. rovea!~d: I

' i; -There wss a March activitie~ c;alanoar p~ed in 
the ldtclien. 
·There wae one $ctMty list&d for each day of the 

I 
I 

, week in March. 
! -1'.:eGh actlvtty v-1aa schedulad for on11 hour. I 
I l : 
: Observation of~ facility on 03/23126 a.t 6:3Q,.m 
i to 1:30pm rev~aled: ! 

:j •ThB activity listod W88 national Mip and dip dey. 
j •There ware r.o activities observed. 

!Interview with a personal care aide (PCA) on 
; 03/20/26 at 11:40am tev.,aled; 
IvStla <ji(I ~t3() mir.v.tes of a<::t!Vit!es sacl'l (layI , with ttre residents. . 

l ! -She usually did exercises witll the ra~identti. i 
Oivi1i,m ot f.kietth !w\ice Rai;u1111;on 
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C :19~!Cor.tinued F'rom page 17 ! C282 
i 

1 •In& f.acillt-; did olfer 1-4 hours of aotivfti"5 each ' 
; v.WI< to residents. l 

lriwrvi9w With tho SuporviS¢r In Cha~ (SIC) on 
: 03/40/~ at 11 :50am revealed: 
j • The 1-taff ehoulcl offer residllr.ti Qetivitles dally, 
; f<X;rtsen hOl.lfO of al.!ivltlbs each wai:J!<.. 
i -~OUl1een hours of activities perweek w~re not
l being d<>n1. for residents.
! -It wa.s diffleult to g.,t the lliioldianls to partldpab: 
I in actlvtties. 

! 

Interview wittt the Administrator on 03/2.0(25 at 
4:00am rev9aled: I 

, • The olaff attempted to do 14 hours of activities 
:i for resloents ~ch WRQ!{. : 

\ -'rne activity calaridarshould !-)ave 14 hours of 
i activitms listed. 

I 
II -The residents if'I t~ facillty dict not particip.ete In !i: act!"ities- i 
i-Faofllty sbtff look residents on QUting& to the i 

Istore to irhop. \; 
; -There we~ no! 14 hours of activi!ielt being done i!for residents in the filcitlty eoe.h week. ! 

' r' i 
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