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C 000 Initial Comments C 000
The Adult Care Licensure Section conducted an
annual and follow-up survey on 06/11/26.
L Immediately following the survey, the Administrator | 8/15/2026
C 315 10ANCAC 13G .1002(a) Medication Orders €315 reviewed the medication records for Residents #1

10ANCAC 13G .1002 Medication Orders

(a) Afamily care home shall ensure contact with
the resident's physician or prescribing practitioner
- for verification or clarification of orders for
medications and treatments:

(1) if orders for admission or readmission of the
resident are not dated and signed within 24 hours
of admission or readmission to the facility;

(2) if orders are not clear or complete; or

(3) if multiple admission forms are received upon
admission or readmission and orders on the
forms are not the same.

The facility shall ensure that this verification or
clarification is documented in the resident's
record.

This Rule is not met as evidenced by:

Based on observations, interviews, and record
reviews, the facility failed to clarify medication
orders for 2 of 3 sampled residents (#1, #2)
regarding an order for a medication used to treat
fluid retention and a medication used to treat
diabetes (#1), and a medication used to treat
involuntary, repetitive body movements (#2).

The findings are:

1. Review of Resident #1's current FL2 dated
| 02/17/26 revealed diagnoses included
hyponatremia, mild intellectual disability, and
depression.

| a. Review ﬁf Resident /41 s current FL2 géted

| and #2. The residents’ prescribing providers and the
contracted pharmacy were contacted to verify all
current medication orders and resolve any
discrepancies. Current signed FL2s and physician
orders were sent to the pharmacy, and the
Medication Administration Records (MARSs) were
updated to match the verified physician orders. Any
incorrect or outdated medication information was
corrected, and all clarifications were documented in
the residents’ records.

Whispering Pines Assisted Living 2026-06-11 SOD
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Corrective Action for Other Residents

The Administrator completed a review of all current
residents’ FL2s, physician orders, pharmacy
profiles, and MARS to ensure they matched. Any
discrepancies identified were immediately clarified
with the prescribing provider and phammacy, and
records were updated before medications were
administered.

Division| of Health Service,
LABORATORY DI,

Prah |
EFWéiE/SENTAT vEs ;:rGNATURE
L&m )

(X6) DATE

/QJ('Z»:M Dhale—  F-51-24

~STATE FORM

I

6899

1EJUT1 If continuation sheet 1-of 7

Reviewed and acknowledged 07/31/26.

v



PRINTED: 07/02/2026

o . _ FORM APPROVED
Division of Health Service Regulation
STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: A BUILD 3 COMPLETED
: ING:
FCL079109 B. WING 06/11/2026
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE. ZIP GODE
149 HIGHWAY 87
WHISPERING PINES ASSISTED LIVING
REIDSVILLE, NC 27320
X4) ID SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN OF CORRECTION (X5)
PREFIX (EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENCY)
C 315| Continued From page 1 ey 5 Systemic Changes 8/15/2026

02/17/26 revealed an order for furosemide (used
to treat fluid retention) 20mg once daily.

Review of Resident #1's April 2026 medication
administration record (MAR) revealed:

-There was an entry for furosemide 20mg twice
daily.

-There was documentation that furosemide 20mg
was administered at 8:00am and 8:00pm from
04/01/26-04/30/26.

Review of Resident #1's May 2026 MAR

revealed:

-There was an entry for furosemide 20mg twice

daily.

-There was documentation that furosemide 20mg

was administered at 8:00am and 8:00pm from
05/01/26-05/31/26.

Review of Resident #1's June 2026 MAR from
06/01/26-06/11/26 revealed:

-There was an entry for furosemide 20mg twice
daily.

-There was documentation that furosemide 20mg
was administered at 8:00am and 8:00pm from

| 06/01/26-06/10/26 and at 8:00am on 06/11/26.

Observation of Resident #1's medications on
hand on 06/11/26 at 9:20am revealed a multidose
package of medication with furosemide 20mg
included in the am dose and the pm dose.

Telephone interview with a pharmacist from the
facility's contracted pharmacy on 06/11/26 at
12:08pm revealed:

-The current order on file for Resident #1's
furosemide was furosemide 20mg twice daily
dated 09/04/25.

-The pharmacy had not received the FL2 signed
on 02/17/26 with an order for furosemide 20mg

To help prevent this from happening again, the
facility has implemented the following procedures:

The Administrator or designee will review all new

| admissions, readmissions, updated FL2s, and
physician orders within 24 hours of receipt.

All updated physician orders and FL2s will be sent to
the contracted pharmacy the same day they are
received.

Pharmacy receipt of all new or updated orders will be
verified and documented.

A Medication Order Verification Log will be
maintained to document when orders are received,
sent to the pharmacy, confirmed by the pharmacy,
and reviewed by the Administrator.

Medication staff and supervisory staff have been
educated on the importance of verifying medication
orders, reconciling FL2s with physician orders and
MARs, and documenting all clarifications.
Medication records will be routinely reviewed as part
of the facility’s quality assurance process.

Monitoring

The Administrator will complete weekly audits of
medication orders, FL2s, pharmacy profiles, and
MARs for four weeks, followed by monthly audits for
the next three months. Any discrepancies found
during these audits will be corrected immediately,
additional staff education will be provided if needed,
and all audit results will be maintained for review.

Completion Date: August 15, 2026
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once daily.

-If he had received the FL2 he would have
contacted Resident #1's cardiologist to see if he
intended for the order to be changed, as it was
the cardiologist who increased the furosemide to
twice daily.

Telephone interview with a representative from
Resident #1's cardiologist's office on 06/11/26 at
2:28pm revealed:

-Resident #1's order for furosemide 20mg was

~increased to twice daily on 08/28/25.

-Resident #1 was last seen at their office on
04/20/26, and the furosemide order was not
changed.

Attempted telephone interview with Resident #1's
primary care provider (PCP) on 06/11/26 at
12:29pm was unsuccessful.

| Refer to the interview with the medication aide

(MA)/Supervisor-in-Charge (SIC) on 06/11/26 at
7:50am.

Refer to the interview with the Administrator on
06/11/26 at 1:10pm.

b. Review of Resident #1's current FL2 dated
02/17/26 revealed an order for humalog (used to

| control high blood sugar) 100 units three times

daily before meals and take 5 units at bedtime for
a finger stick blood sugar (FSBS) greater than
150.

Review of Resident #1's April 2026 MAR
revealed:

-There was an entry for humalog U-100, inject 5
units three times daily for a FSBS greater than
150, scheduled for 8:00am, 12:00pm, and
5:00pm
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-There was a second entry that was handwritten
for the FSBS with the times of 8:00am, 12:00pm,
4:00pm, and 8:00pm.

-There were three times Resident #1's FSBS was
documented as greater than 150 at 8:00pm.

Review of Resident #1's May 2026 MAR
revealed:

-There was an entry for humalog U-100, inject 5
units three times daily for a FSBS greater than
150, scheduled for 8:00am, 12:00pm, and
5:00pm

-There was a second entry that was handwritten
for the FSBS with the times of 8:00am, 12:00pm,
4:00pm, and 8:00pm.

-There was one time Resident #1's FSBS was
documented as greater than 150 at 8:00pm.

Review of Resident #1's FSBS log dated
05/11/26-05/31/26 revealed Resident #1's FSBS
was documented as being greater than 150 at
8:00pm on three occasions, and 5 units of
humalog were documented as administered.

Review of Resident #1's June 2026 MAR from
06/01/26-06/11/26 revealed:

-There was an entry for humalog U-100, inject 5
units three times daily for a FSBS greater than
150, scheduled for 8:00am, 12:00pm, and
5:00pm

-There was a handwritten entry for the FSBS with
the times of 8:00am, 12:00pm, 4:00pm, and
8:00pm.

-There was no documentation that Resident #1's
FSBS was greater than 150 at 8:00pm.

Observation of Resident #1's medications on
hand on 06/11/26 at 9:20am revealed there was a
bottle of humalog insulin dispensed on 10/20/25
with the directions to administer 5 units for FSBS
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greater than 150 three times daily.

Telephone interview with a pharmacist from the
facility's contracted pharmacy on 06/11/26 at
12:08pm revealed:

-The current order on file for Resident #1's
humalog insulin was for 5 units to be
administered before meals three times daily
dated 10/02/26.

-There was no order to administer the humalog
insulin at bedtime.

-He had not received the FL2 dated 02/17/26.

Interview with Resident #1 on 06/11/26 at 7:24am
revealed she checked her FSBS four times per
day, and if her FSBS was more than 150, she
was administered 5 units of humalog insulin.

Attempted telephone interview with Resident #1's

| PCP on 06/11/26 at 12:29pm was unsuccessful.

Refer to the interview with the MA/SIC on
06/11/26 at 7:50am.

Refer to the interview with the Administrator on
06/11/26 at 1:10pm.

2. Review of Resident #2's current FL2 dated
02/17/26 revealed:

-Diagnoses included schizoaffective disorder,
chronic obstructive pulmonary disease, and
schizophrenia.

-There was an order for ingrezza (used to treat
involuntary, repetitive body movements) 80mg,
once daily.

Review of Resident #2's April 2026, May 2026
and June 2026 from 06/01/26-06/11/26
medication administration record (MAR) revealed
there was no entry for ingrezza 80mg once daily

STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: & B BN COMPLETED
FCL079109 B ishe 06/11/2026
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
149 HIGHWAY 87
WHISPERING PINES ASSISTED LIVING
REIDSVILLE, NC 27320
*4)ID | SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN OF CORRECTION x5)
PREFIX (EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENCY)
C 315| Continued From page 4 C 315

Division of Health Service Regulation

STATE FORM

B 1EJUN

If continuation sheet 5of 7




PRINTED: 07/02/2026

L FORM APPROVED
Division of Health Service Regulation
STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: BB A COMPLETED
FCL079109 B. WING 06/11/2026
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS., CITY, STATE, ZIP CODE
149 HIGHWAY 87
WHISPERING PINES ASSISTED LIVING
REIDSVILLE, NC 27320
064) 1D SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN OF CORRECTION (X5)
PREFIX (EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENGY)
C 315 Continued From page 5 C 315

and no documentation ingrezza 80mg was
administered.

Observation of Resident #2's medications on
hand on 06/11/26 at 10:20am revealed there was
no ingrezza 80mg on hand.

Telephone interview with a pharmacist from the
facility's contracted pharmacy on 06/11/26 at
12:08pm revealed:

-Resident #2's FL2 dated 02/17/26 was not
received at the pharmacy.

-Resident #2 had an order for ingrezza that was
discontinued in 2025 because the insurance did
not authorize payment, and it was expensive.
-Resident #2's ingrezza had not been filled since
November 2024, when the insurance no longer

authorized the medication.

Attempted telephone interview with Resident #2's
primary care provider (PCP) on 06/11/26 at
12:29pm was unsuccessful.

Refer to the interview with the medication aide

| (MA)/Supervisor-in-Charge (SIC) on 06/11/26 at

7:50am.

Refer to the interview with the Administrator on
06/11/26 at 1:10pm.

" Interview with the medication aide

(MA)/Supervisor-in-Charge (SIC) on 06/11/26 at
7:50am revealed:

-She administered medications by comparing the
medications on hand to the MAR.

-The Administrator completed FL2s.

Interview with the Administrator on 06/11/26 at
1:10pm revealed:

-He or the Owner completed the FL2s by using
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the resident's current MAR.
-If there were any discrepancies in the FL2 and
the MAR, it was a mistake.
-He had been trying to make sure the FL2s were
faxed to the pharmacy.
\ |
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