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A ODO Initial Comments 

The following deficiencies were cited during a 
Complaint survey completed on /23 for the 

state requirements of NMAC 7.8.2, Regulations 

for Assisted Living Facilities for Adults. 

Complaint Intake ID was investigated 

with deficiencies cited. 

Census: 140 

ABBREVIATIONS: 

Resident: R 

Direct Care Staff: DCS 
Direct Care Staff that Assist With Medication: 

DCSAM 
Executive Director: ED 

Memory Care Director: MCD 
Memory Care Unit: MCU 

Follow-Up Report: FUR 

A017 7 NMAC 8.2.17 Staff Training 

STAFF TRAINING: 
A Training and orientation for each new 
employee and volunteer that provides direct care 

shall include a minimum of sixteen (16) hours of 

supervised training prior to providing 
unsupervised care for residents. 
B. Documentation of orientation and subsequent

trainings shall be kept in the personnel file at the

facility.
C. Training shall be provided at orientation and at

least twelve (12) hours annually, the orientation,

training and proof of competency shall include:

(1) fire safety and evacuation training;

(2) first aid;
(3) safe food handling practices (for persons

involved in food preparation), to include:
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A 017 7NMAC 8.2 .17 Staff Training 
1. Facility Business Office Manager will ensure

that all staff completes required training prior
to starting on the floor.

2 .  All direct Care staff will be required to 
complete all necessary trainings utilizing 
training platform. 

3. Documentation of all required trainings will
be kept in the Direct care staff's personal file.

4. All direct Staff will complete monthly
refresher courses on there initial trainings
utilizing training platform monthly.

5. Facility Administrator will do a monthly audit
on all Direct Care staff personal files to
ensure that documentation of these trainings
is up to date.
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