








Licensee's Proposed Overall Completion Date: 03/26/2026

Implemented - 06/24/2026)

227c - Support Plan Revision

3. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
Resident  has engaged in multiple acts off aggressive behavior with residents to include on , where Resident

 was yelling at a resident and reportedly “dumped”  out of rocking chair. And on , when resident began
yelling at a resident and hit  on top of the head. Both events occurred in the evening hours when multiple staff
report that resident experiences and increase in aggressive behaviors. However, the resident's most recent
assessment and support plan completed did not assess any needs regarding patterns of aggressive behavior
manifesting.
 
Resident  has had multiple falls to include , where the resident suffered a fractured wrist and , where
the resident suffered a laceration to the left side of  head from an unwitnessed fall. However, the resident's most
recent assessment and support plan completed , did not assess any needs regarding fall prevention services. 

Plan of Correction Accept - 02/19/2026)
Resident  2/25/2026 Resident is being followed by Geri psych new medication  every evening
was added on 1/10/26, Care plan was updated by HWD to address aggression and identify triggers.

Resident  On 1/26/26 Resident was admitted to hospice. Fall prevention measures put into place to includes a low
bed.  
Fall Prevention is training was done in 3/19/2025 by The Rise Team and again in August 2025 by Fox Rehab and it is
also covered in Relias training that staff do at orientation. We will have fall prevention /safe transfer training on
3/18 with Fox Rehab the April 2026 meeting. The Executive Director is responsible for doing this with staff. if  or

 is not available the HWD will do this training. 
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