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April 11, 2025 
 
 
Amy Croteau, Manager 
The Residence At Shelburne Bay 
185 Pine Haven Shore Road 
Shelburne, VT  05482-7805 
 
 
Dear Ms. Croteau: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on February 19, 
2025.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we find 
that your facility has failed to achieve or maintain substantial compliance, remedies may be imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
  

 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
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Deficiency Statement Plan of Correction (POC) 

Survey Date:2/19/25 

Facility Name: The Residence at Shelburne Bay West 

POC date: 3/17/25 

Deficiency 
Regulation 

How the deficiency was corrected Date 
corrected 

System changes to ensure compliance 
of the regulation 

Who will 
monitor to 

ensure 
compliance 

R179 Relias, educational software, was reviewed for errors 
in annual training requirements and assignment 
 
Department Leaders will be provided with weekly 
Relias course completion audits for their Associates 
and held accountable for compliance/ completion  
 

3/17/25 
 
 
3/17/25 

Annual audit planned by BOD to ensure the 
annual training requirements are met for all 
Associates 
 
Department Leaders provided weekly Relias 
course completion audit for their Associates and 
held accountable for compliance/ completion 

Business Office 
Director 

R190 Background checks consistent with regulatory 
requirements completed for all Associates 

Begun 
3/17/25 

Bi-Annual audit scheduled by BOD to ensure 
compliance with background checks consistent 
with regulatory requirements 
 

Business Office 
Director 

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

 

R179 Accepted
Jenielle Shea, RN
4/10/25

R190 Accepted
Jenielle Shea, RN
4/10/25
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