
                   
Department of Disabilities, Aging and                 [phone] 802-241-0344                                             AGENCY OF HUMAN SERVICES 
Independent Living                                                     [fax]      802-241-0343                                                       
Division of Licensing and Protection  
280 State Drive/HC 2 South      
Waterbury, VT 05671-2060 
www.dlp.vermont.gov 
 

Survey and Certification Voice/TTY (802) 241-0480 
Survey and Certification Fax (802) 241-0343 

Survey and Certification Reporting Line: (888) 700-5330 
To Report Adult Abuse: (800) 564-1612 

 
December 8, 2025 
 
 
Casandra Buell, Manager 
Autumn House 
141 South Branch Street 
Bennington, VT  05201-2677 
 
 
Dear Ms. Buell: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on November 
17, 2025.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  

http://www.dlp.vermont.gov/
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Deficiency Statement Plan of Correction (POC) 

Survey Date:11/17/25

Response Date: 12/1/25

Facility Name: Autumn House Group Home

Deficiency 
Tag

How the deficiency 
was corrected

How other potential 
residents identified, 

and corrective action 
taken 

Date 
corrected

System changes to ensure 
compliance of the 

regulation

Who will monitor 
to ensure 

compliance

R-159 
5.9.c (2) 
Nursing 
Services

The UCS Medical 
Director who is providing 
interim coverage for 
nursing will complete the 
missing plan of care that 
is required by 12/5/25.

The three other residents 
of Autumn House have 
nursing care plans in 
place. These are being 
reviewed and updated by 
the Medical Director. 

12/5/2025 When nursing vacancies
impact care, any covering
medical staff providing care
will be trained on the nursing 
requirements to ensure 
compliance with regulations 
for nursing services.  A 
document that outlines RN 
responsibilities in the group 
homes will be developed and 
shared with them to ensure all 
medical staff that may cover 
are aware of the 
requirements. The Group 
Home Manager will discuss 
the plans with the medical 
staff regularly and alert the 
medical team when deadlines 
are approaching or needs are 
changing. 

Group Home 
Manager. 

R-173
5.9.d 
Nursing 
Services

The delegation for 
special care procedures 
and medication 
administration will be 

On December 5, 2025 all 
staff will be re-delegated 
on all special care 

12/5/2025
The UCS medical team will 
ensure that all delegation 
tasks are re-delegated with 

Nurse 
Manager/CMO-
Medical Director. 

R159 Accepted 12-3-25
Susan Canas Gregoire RN



completed by the UCS 
Medical Director on 
12/5/25, in the absence 
of a Registered Nurse. 
UCS continues to have 
one RN on medical 
leave and is currently 
recruiting a Nurse 
Manager RN. 

procedures and 
medication 
administration training by 
the UCS Medical Director 
in the absence of an RN.
Once an RN has been 
hired and fully 
onboarded, the Medical 
Director will work with the 
RN to take over, and re-
designate staff based on 
professional standards of 
nursing.

any change in nursing staff. 
This document is maintained 
by the nursing/medical staff 
who are responsible for 
delegation.

A document to track all 
special care procedures and 
their delegation dates will be 
created and monitored within 
the home.  

Group Home 
Manager. 

R-183 5.10.a 
(5) 
Medication 
Management

UCS has made updates 
to the Medication 
Administration 
Guidelines to address 
the updates that need to 
be made due to the 
process of mailing out 
the discard box. The 
updated policy will go 
through the UCS policy 
process.  
We have relocated our 
secure medication 
cabinet and medication 
disposal box to another 
room with a lock on the 
door.  
All PHI on medications 
will be removed prior to 
disposing

All medication delegated 
staff will review the 
updated policy to ensure 
medications are being 
disposed of timely and 
will follow the procedures 
to mail out the discard 
box and remove all PHI 
from the medications.  

12/31/2025 Policies will be reviewed and 
updated annually or as 
needed. 

Group Home 
Manager will 
initiate and follow
the established 
review process. 

R-465 12.2 
Nursing 
Level of 
Care

Medical oversight is 
available 24/7 by the 
UCS Medical Director. 
UCS currently has one 
RN on medical leave 

Until a new RN is hired 
and onboarded or our 
current RN returns from 
leave, the UCS Medical 
Director will ensure that 

12/1/2025 UCS is actively recruiting an
RN. We are exploring working 
with a temp to perm hiring 
agency to bring in nursing. In 
addition, working with other 

Group Home 
Manager; DS 
Director; Chief 
Medical 

R183 Accepted 12-3-25
Susan Canas Gregoire RN

R173 Accepted 12-3-25
Susan Canas Gregoire RN



and is actively recruiting 
for an RN Nurse 
Manager. The UCS 
Medical Director will be 
on site weekly to review 
the medical needs of 
each resident.  

there is time spent on 
site weekly to provide 
nursing behavioral and 
medical oversight. 

local providers to identify
ways to bring in more nursing 
or partner with them for clients 
in our services. 

Officer/Medical 
Director. 

 

R465 Accepted 12-3-25
Susan Canas Gregoire RN
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