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Survey and Certification Reporting Line: (888) 700-5330 
To Report Adult Abuse: (800) 564-1612 

 
February 17, 2026 
 
 
Shana Lee, Manager 
Our House Residential Care Home 
196 Mussey Street 
Rutland, VT  05701-4551 
 
 
Dear Ms. Lee: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on January 21, 
2026.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  

http://www.dlp.vermont.gov/


Corrective actions for all deficiencies cited
accepted by Jo A Evans RN on 2/13/2026

Please see the attached document to 
review the accepted corrective actions. 





















Deficiency Statement Plan of Correction (POC) 

Survey Date:  January 21, 2026 

Facility Name:  Our House 

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential 
residents identified, and 
corrective action taken 

Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will monitor 
to ensure 

compliance 
R113 The manager is 

designated as the ACCS 
Case Manager. 

Current ACCS residents 
were identified and 
notified of the Case 
Manager’s name. 

2/14/26 The manager’s name has 
been added to the ACCS 
agreement. 

Receiver 

    Education was provided to the 
Manager on the role of ACCS 
Case Manager by the 
Receiver 

 

      
R194 There are no current 

medication technicians 
trained under the 
deficient practice. 

No residents were 
negatively impacted 

2/14/26 Education provided to the 
Manager on the policy for 
training new medication Techs 
by the Receiver.  The policy 
was updated to reference 
passing meds under 
supervision of manager. 

Receiver 

      
R206 Expired medications 

were destroyed. 
No residents were 
negatively impacted 

2/14/26 The manager will inspect 
medications weekly to ensure 
expired medications are 
removed.  The receiver will 
conduct random audits of 
medications to ensure the 
process is followed. 

Manager 
Receiver 

      
R225 The VCIC criminal 

record check was 
completed with no 
findings.  A National 
criminal record check 

No residents were 
negatively impacted. 

1/21/2026 Receiver to verify Agency staff 
have complete VCIC checks in 
addition to the National 
background check. 

Receiver 
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had been completed 
prior to work at the 
home. 

      
R232 The incident was 

reported by the 
Receiver. 

No residents were 
negatively impacted. 

 2/14/26 Staff received education on 
reporting responsibilities . 

Manager 

      
      
      
R358 Binders were relocated 

to a secure location 
No residents were 
negatively impacted. 

2/14/26 Signage was posted in the 
laundry area regarding storage 
of PHI.  Staff education on PHI 
provided by Receiver 

Manager 
Receiver 

      
R360 The caregiver was 

terminated. 
No other residents were 
impacted 

2/1/26 Education on resident abuse 
was conducted at the time of 
the incident by the Receiver 
and is reviewed at every 
monthly staff meeting. 

Receiver 

      
      
R401 Radiators were repaired 

or replaced 
No residents were 
negatively impacted and 
there have been no 
injuries to residents due 
to the radiators. 

Repairs 
complete 
by 
2/14/26  
Replacem
ent units 
date will 
depend 
on ability 
to obtain 
new units 
but no 
later than 
3/16/26 

Maintenance repairing or 
replacing the 3 radiators. 
 
Manager to round monthly to 
inspect radiators to ensure 
they do not pose a risk to 
residents. 

Manager 
Receiver 
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