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April 22, 2026 
 
 
Lynne Stratton, Manager 
Brookdale At Fillmore Pond 
300 Village Lane 
Bennington, VT  05201-9041 
 
 
Dear Ms. Stratton: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on March 31, 
2026.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

  
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection 
 

http://www.dlp.vermont.gov/
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Executive Director April 16, 2026

Please see attached Plan of
Correction

R159, R210, R225, R358, and R403
Accepted April 22, 2026
Susan Canas Gregoire RN
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



































































 























 
































































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


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
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
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




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
















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
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






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






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





























 























 















































































 




















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 

































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











































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














 




























































 



Deficiency Statement Plan of Correction (POC) 

Survey Date: March 31, 2026 

Facility Name: Brookdale Fillmore Pond

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential 
residents identified, and 
corrective action taken 

Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will monitor 
to ensure 

compliance
R159, 5.9c The personal service 

plan for Resident #1 has 
been reviewed by the 
current Health and 
Wellness Director.  The 
goals and interventions 
have been updated 
accordingly with a 
completion date of 
4/1/26.  

The Health and Wellness 
Director, Health and 
Wellness Coordinator and 
nursing designees will 
conduct a comprehensive 
review of all current 
resident’s Personal 
Service Plans to verify 
that the appropriate 
interventions are in place.  
Targeted date for 
completion is 5/15/26.  

4/1/26 The Health and Wellness 
Director will continue to 
monitor for ongoing 
compliance through the 
community’s bi-weekly 
Collaborative Care Review.  In 
addition, all clinical personnel 
have a copy of Brookdale’s 
PL.6-017 Change of Condition 
policy for their review and 
signature with a completion 
date of 4/16/26.  A clinical in-
service was completed on 
4/15/26.

Health and 
Wellness Director 
and Executive 
Director

R210, 
5.11c

The 2 associates that 
had not completed the 
annual in-services were 
addressed on 3/31/26.  
One has completed all 
trainings, the other has 
several more and will 
have them completed by 
4/30/26.

4/30/26 Business Office Manager will 
run a monthly report to ensure 
all required annual trainings 
are complete.

Business Office 
Manager and 
Executive Director

R225, 5.12 National background 
checks were completed 
for the 2 associates that 
were sampled during 
survey. One of those 2 
associates had one 
completed by corporate 

All national background 
checks being run on 
associates hired before 
1/1/23. All associates 
hired after that date are 
complete.

4/30/26 The Business Office Manager 
is auditing all associate 
records and requesting 
National background checks 
on any that were not re-done 
in 2023. National background 

Business Office 
Manager and 
Executive Director

R159 Accepted 
April 22, 2026
Susan C Gregoire RN

R210 Accepted
April 22, 2026
Susan C Gregoire RN

R225 Accepted
April 22, 2026
Susan C Gregoire RN



Brookdale on 12/26/25.  
The other was 
completed 4/16.26.

checks done after 1/1/23 have 
been completed upon hire.

R358, 6.10 The 3rd floor storage 
room door now has self-
closing hinges with a key 
pad for entry.  The door 
will automatically lock 
each time it closes. 
The special care unit 
cabinets containing 
resident charts now have 
locks on them.

There are no other 
storage areas that fall in 
to this category.

4/14/26 Storage area and resident 
charts on special care unit are 
now locked.

Executive Director

R403, 9.1 An audit was conducted 
of the “country kitchen” 
cabinets and the resident 
rooms.  All chemicals 
have been removed and 
placed in a secured area 
not accessible to 
residents. 
All med cart keys are on 
lanyards and are worn 
by the med tech or nurse 
on that cart for that shift. 
No master key is 
available in any 
accessible area, and is 
kept in the locked 
nurses’ area.
The Maintenance Office 
now has self-closing 
hinges with a keypad 
lock.  Each time the door 
closes it will 
automatically lock.

A community audit was 
completed to evaluate for 
unsecured safety hazards 
and none were found.
 

4/1/26 All associates educated on key 
security and protection, and 
safe chemical storage.  
Additional education provided 
at survey review at all staff 
meeting 0n 4/15/26.  
Brookdale in-services also 
educate on chemical safety. 

Executive Director

R358 Accepted 
April 22, 2026
Susan C Gregoire RN

R403 Accepted 
April 22, 2026
Susan C Gregoire RN
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