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June 26, 2026 
 
 
Eric Bach, Manager 
Canterbury Inn 
46 Cherry Street 
Saint Johnsbury, VT  05819-2290 
 
 
Dear Mr. Bach: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on May 12, 2026.  
Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 

http://www.dlp.vermont.gov/
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














































 























 




















































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(Please use additional pages if needed)

Line item added on post-death checklist requiring an inquiry into a fall in 
the previous 2 week period as a reporting prompt.

Checklist updated so that when someone dies there is a specific action 
item to check for any fall within the last 2 weeks. If there has been a fall in 
the last two weeks there is a specific instruction on the Release of Body 
checklist prompting notification of the Director for reporting the DAIL.

Contracted hairdressers have been made aware they left Barbasol out of 
their locked cabinet behind a closed, unlocked cabinet door in the beauty 
parlor. We have reviewed the Chemical Storage Policy with the 
Hairdressers. Chemical moved back to a locked cabinet.

DLP Use Only:



Spray starch and Downy Wrinkle Releaser were removed from the craft 
room and placed in a locked box.

All bed rails have been secured and re-inspected. Policy update made 
outlining more specific stability and safety needs. Inservice provided to 
Facility staff on 5/28/2026.
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