
STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

8517 E Trent Ave, Ste 102, Spokane Valley, WA 99212

Golden Community Care II Adult Family Home, LLC

Golden Community Care II Adult Family Home LLC
11311 E 10th Ave
Spokane Valley, WA 99206

RE: Golden Community Care II Adult Family Home LLC License # 753949

Dear Provider:

This letter addresses Compliance Determination(s) 50395 (Completion Date 11/18/2024) and
47718 (Completion Date 10/09/2024).

The Department completed a follow-up inspection of your Adult Family Home on 11/18/2024
and found that you have corrected the violations listed in the Full report dated 10/09/2024. Your
home is back in compliance as of 11/10/2024 with the cited requirements of the Washington
Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-76-10015-1, WAC 388-76-10165-1-a, WAC 388-76-10175-1, WAC 388-76-10198-2-
a, WAC 388-76-10198-2-c, WAC 388-76-10198-2-b, WAC 388-76-10198-4, WAC 388-76-
10265-1-d, WAC 388-76-10285-2, WAC 388-76-10490-1, WAC 388-76-10415-1, WAC 388-76-
10530, WAC 388-76-10530-1, WAC 388-76-10530-1-a, WAC 388-76-10530-1-b, WAC 388-76-
10530-1-c, WAC 388-76-10530-1-d, WAC 388-76-10530-1-e, WAC 388-76-10530-1-f, WAC
388-76-10530-1-g, WAC 388-76-10530-2, WAC 388-76-10650-2-a, WAC 388-76-10650-2-b,
WAC 388-76-10130-3, WAC 388-112A-0610-1-a-i, WAC 388-76-10315-1-g

The Department staff who did the on-site verification:
Valorie Bradley, AFH/ALF Licensor

If you have any questions, please contact me at (509)598-0182.

Sincerely,
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11/18/2024

Golden Community Care II Adult Family Home LLC # 753949

Page 2 of 2

Selena Clemons, Field Manager
Region 1, Unit E
Residential Care Services
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STATIE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEAL TH SER\/11 CES 
AGING AND l OINIG-TIERMI SUPPORT ADMINISTRATION 

1517 E Treut.Ave, Ste 102, Spokane Valley, WA !19212 

Statement of DefIc1encIes License :ft. 753949 C omp l1ance Deiermmat1on # 4771 B 

Plan of Correction Golden Community Care II Adult Family Home LLC Completion Date 

Page 1 of 15 Licensee: Golden Community Care II Adu lt. Family 10J09/2024 

You are required to be in compl iance at all bimes wi~h all licensing laws and regulations to 
maintain your Adult Fami ly Home license . 

The deparnment completed data co llection fo r the unannounced on-site fu ll inspection on 
09/24/2024 and 09/24/2024 of 
Golden Community Care 11 Adult Family Home LLC 
11 31 1 IE 10th Ave 
Spokane Valley, WA 99206 

The fo llowing sample was selected for review during th e unannounced on-site v isit: 5 of 6 
current residenl:s and O former reS!i dents. 

T""he department sl:aff that inspected the Adult Family Home: 

Valorie Bradley, AFH/ALF Licensor 

From: 
DSHS , Ag ing and Long-Term Support Administra~ion 
Residential Care Services, Region 1 , Unit E 
85 17 E Trent Ave , Ste 102 
Spokane Va lley, WA 99212 

As a result of the on-site v isiit(s) , the department found that you are not in compliance w ith ttl e 
licensing !laws and regu lations as stated in the cited deficiencies in the enclosed report. 

Date 

I understand that to mainl:a in an Adult Fami ly Home license , I must be in compliance with all 
the licensing laws and regu lations at all times. 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page 2 of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

Provider (or IRepresentabve) Date· 

WAC 388-76-10015 Lice'nse Adult fam iily home Compliance required. 

(1) The licensed adult family 17ome must comply w ith al l the requirements established in chapters 
70 .128: , 70 .129, 74 .34 RCW, th is chapter and other applicable laws and regulaoions includ ing 
chapter 74.39A RCW; and 

Thii s req u i re:m ent was not met as evide'n c ed by: 

Based on irrtrerview and record review, the Adult Fami ly Home (AIFH) fa il ed to ensure fil:-1:esting for 
an N 95 respirator was completed for 6 ol' 7 staff (Staff 8 , Staff C, Staff D, Staff E, Staff F, & Staff G) 
at least once every twelve months .. Th is failure placed residents al: r"" sk fo r exposure to 
communicab le disease by not haVling staff fitted for N95 respirator in a timely manner. 

Findings included .. . 

WAC 296-842-15005 

Conduct fit testing. 

2. This secoion covers general requirements for fit testing. Specific fit testing procedures are covered 
in WAC 296-842-22010. 

(1) Provide, at no cost to l:he employee, fit tests for ALL l:igl7t-fitting respirators on the fo llowing 
schedule: 

(b) Al: least every twelve months atter initial testing; 

Review of Dear Provider Letter dated 04/30/2021 "Employee 'Responsibi liti es fo r Respi ratory 
Protection Program and Provision of Personal Protective Equiipment" showed that the AFH is 
required to fittest health care workers w ith a N95 mask fo r protection against communicab le 
diseases .. 

Review of Dear Provider Lette r dated 11/05/202 1 "Respirator Fit Testing and Respiratory Protection 
Program Resource" provided resources for the AFH l:o access resources fo r fit testing N95 
respirators. 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page 3 of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

Review of Dear Provider Letter dated 09{14/2023 "Provider Responsibillities fo r Provision Of 
Personal Protective Equipment (PPIE}, Respi ratory Protection Program (RPP), and Changes To 
Department Of Health RPP Resources" provided resources fo r the AFH to access resources fo r fit 
testing N 9 5 re spi rato rs .. 

Review of fittesting certificates on 09/24/2024 showed Staff B, Resident Manager, and Staff C, 
Caregiver , were last fit tested on 03/21/2023 and the fit test certification expired on 03/21/2024. (142 
days overdue). Add itional review of fit testing certificates on 09/2412024 showed Staff F, Caregiver, 
was last fit tested on 03/3112023 and the fit testing certificati on expired on 03/3 1/2024. ( 177 days 
over). 

During an interview ain 09/24/2024 at 11 :53 AM , Staff 1B stated dh ey did not know that the fit testing 
certification for Staff 8 , Staff C, and Staff F had expired . 

In an inte,view on 10/02/2024 at 1: 35 PM Staff 8 stated that Staff D , Caregiver, and Staff E , 
Caregiver, had not obtained fit testing certification . 

Attestation Statement 
I hereby certify that I have reviewed this report and have taken 0ir will take active 
measures to correct thi s deficiency. By taking this action, Golden Community Care II Adult 
Family Home LJLC is or w ill be in compliance vvith this law and/ or regulaoion on 
(Date) ______ _ 

In addition, I w! II implement a system to monitor and ensure continued compliance wi~h 
th is requirement. 

I Provider (or Representative) Date 

WAC 388-76-10·165 Backg1round checks Washington state nam1e• and date of birth 
back.ground check. Valiid for two years National fingerpriint backgro1U1nd check. Validl 
indefinitely. 

(1) A Washington state name and date of birth background check is val id for two years from the 
initi al date it is conducted. T-ne adult family home must ensure: 

(a) A new OSHS background autlhor1zatlion fo rm is submitted to the department's background check 
central unit every two years for each indiv1idual listed in WAC 388-76-101'6 1 ; 

lihii s req u i re:m ent was not met as evide:n c ed by: 

Based on record review and interview the Adult Fami ly Home (AFH) fai led to conduct a Washington 
state name and date of birth background check every two years for 1 of 7 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page 4 of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

staff (Staff IB). This placed re sidents at risk for receiving care from individuals not qualifi ed to work 
wibh vulnerable adults. 

Findings included .. . .. 

011 09/24/2024 review 01f staff re-cords showed Staff B , Resident Manager, had a name and date of 
birth background check that expired on 03/2 112024 . ( 187 days overdue). 

In an interview on 09/24/2024 at 9A9 AM Staff B , Resident Manager, stated they did not know ~heir 
name and date of birth background check had ex1pired. 

Attestation Statement 
I hereby certify that I have reviewed this report and have taken or wi ll take active 
measures to correct thi s defici ency. By tak ing thi s action, Golden Community Care II Adult 
Family Home LILC is or w ill be in compliance with this law and/ or regulaoion on 
(Date) ______ _ 

In addition, I w! II implement a system to monitor and ensure continued compliance with 
th is requirement. 

I Provider (or RepresentaUve) Date 

WAC 388-76-10·175 Backg1round checks Em1plloyment Conditional! hire Pending results of 
Washingto1n state name and date of biirth background check. An adult family home may 
conditionally employ a person directly or by co·ntract, pending the result of a Washiington 
state name a1nd date of biirth baclkgroun1d check, provided the home: 

(1) Submits th e Washington state name and date of birth background check no later bhan one 
working day after condibional employment; 

Thii s requirement was not met as evide'n c ed by: 

Based on record review and inte1View, the Adult Fami ly Home (AIFH) fa iled to ensure that a 
Washington state name and date of biirth (NDOB) background check was completed no later than 
one business day after hire for 1 of 7 staff (Staff F} .. Thi s fa ilure placed residents at r1sk of be ing 
accessed by a staff member w ith a 1pote11tially disqualifying1 fi nding. 

Findings included .. . .. 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page 5 of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

On 09/24/2024 review of staff records showed Staff F , Caregiver, was hired on 02/14/2024 .. 
Documentation showed Staff F completed a NDOB background check on 09/15/2023 .. (152 days 
before date of hire at the current home) . 

In an interview on 10/02/2024 at 9:52 AM Staff B , Resident Manager, stated ~hey did not know dhat 
new staff must complete a NDOB background check widh in one day of beginning to work in fue 
home. 

Attestation Statement 
I hereby certify iliat I have reviewed this report and have taken or wi ll take active 
measures to correct thi s defici ency. By taking this action, Golden Community Care II Adult 
Family Home LILC is or w ill be in compliance \Nith this law and/ or regulatiion on 
(Date} _____ _ 

In addition, I wm implement a system to monitor and ensure continued compliance wi~h 
th is requirement. 

I Provider (or Representative) Date 

WAC 388-76 -10·198 Adult family home Pe'rson1niel Irec 01rds. The-adult family home must lkeep 
documents related to staff in1 a place readily accessible to autlho1rized depart,m ent staff. These 
documents must be available during the staffs employment, and fo.r at least two years 
foHowing empfoym ent. The documents must include lbut ar-e-1not lliimited to: 

(2) Staff orientation and training records pertinent to duties, including, but not limited to: 

(a} Tra ining required by chapter 388-112A WAC , including as appropri ate fo r each staff person , 
ori entation , basic training or modifi ed basic training, specialty training, nurse delegation core ~raining, 
and continuing education; 

(lb} Cardiopulmonary resusc1itation; 

(c} Fi rst a1id; and 

(4) Criminal history disclosure and background check results as requ ired . 

Thiis requirement was not met as evidejnced by: 

Based on interview and record review, fue Adult Fami ly Home (AIFH) fa il ed to ensure staff 
Cardiopulmona,y resuscitation (CPR) and first-aid training, national fi ngerprint background check 
results, and Washington Department of Healfu (OOH) certifi cabons were avai lab le during an 
inspection fo r 3 of 7 staff (Staff B, Staff E, & Staff F). Th is resulted in a delay determining if staff 
were qual ified to care for fue residents in the home. 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Pla n of Correction Golden Commundy Care II Adult Family Home I .. JLC Complletion Date 

Page '6 of 15 Licensee: Go lden Community Care II Adu lt Family 10/09/2024 

Findings included ... 

011 09/24/2024 review 01f staff records showed Staff B, Resident Manager, did not have a current 
credentia l from DOH avai lab le for review at the time of the inspection: 

011 09/24/2024 review 01f staff re-cords showed Staff E, Caregiver, did not have current CPR and first­
aid training documents availab le for review at the time of inspection . 

On 09/24/2024 review of staff records showed Staff F, Caregiver , did not have a national fingerprint 
background check result available fo r review at the time of inspedion .. 

In an interview on 09/24/2024 at 12:30 PM, Staff 1B stated they knew they were required to keep all 
staff documentation available for review in the AFH. Staff B stated they woulld send the missing 
documents as soon as ~hey were located. 

Th is is a repeated de iciency previously cited 011 05/15/2023 .. 

Attestation Statement 
I hereby certify that I have reviewed this report and have taken or wi ll take active 
measures to correct thi s defi ciency. By taking this action, Golden Community Care II Adult 
Family Home LLC is or w ill be in compliance vvith this law and/ or regulaoion on 
(Date) ______ _ 

In addition, I wrn implement a system to monitor and ensure continued compliance with 
th is requirement. 

I Provider (or Representative) Date 

WAC 388-76-10265 Tuberculosis Testing Required. 

(1) Tlhe adult family home must develop and implement a system to ensure the fo llowing persons 
have ouberculosis tesoing with in th ree days of employment 

(d) Careg1iver; 

Thiis requirement was not met as evide'nced by: 

Based on record review and interview, the Adult Fami ly Home (AIFH) fa il ed to ensure tuberculosis 
(TIB} testi ng was obta ined within three days of beginning employment fo r 2 of 7 staff (Staff C & Staff 
F). Th is fa ilure placed residents at risk fo r respiratory illness. 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page 7 of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

Findings included .. . .. 

011 09/24/2024 review 01f staff records sh owed Staff C, Caregiver , began working in the home 
10/14/202 1 . Documentation showed Staff C obtained a chest x-ray to ru le out TB on 11 / 1312020 . 
(335 days before beginning employment at the cur-rent home) .. 

011 09/24/2024 review oif staff records showed Staff F , Caregiver , began working in the home 
02/1412024. Documentation showed Staff F obtained a chest x-ray to rul e out TB on 12/0912023. (57 
days before beginning employment at the current home). 

In an intelfView on 09/24/2024 at 10: 10 AM Staff B , ReS!ident M anager stated ohey did not know why 
Staff C and Staff F d1id not obtain a TB test w ithin three days of beginning to work in the home .. 

Attestation Statement 
I hereby certify that I have reviewed this report and have taken air wi ll take active 
measures to correct thi s deficiency. By taking thi s acti on, Golden Community Care II Adult 
Family Home LILC is or w ill be in compliance with this law and/ or regulatiion on 
(Date} ______ _ 

In addition, I wi ll implement a system to monitor and ensure continued compliance with 
th is requirement. 

I Provider (or Representative) Date 

WAC 388-76-10285 Tuberculosis Two step• skiin testing. Unless the person meets t1he 
r-e qui1rem1 e:nt for havi1ng Ino slkin testing or only one test, the adullt fa1m ily home, clhoosi1ng to do 
skin testingI, must e-nsur-e t1hat each person has the following two-step-slkiin testing: 

(2) A se cond test done one to three weeks after the first test 

Thiis requirement was not mi et as evidejnced by: 

Based on record review and inteiview the Adult Fami ly Home (AFH) fai led to obta in a secon d 
tuberculosis (TB) skin test one to three weeks after the fi rst test fo r 1 of 7 staff (Staff D}. This fa ilure 
placed residents at ri sk for respiratory il lness. 

Findings included .. . .. 

On 09/24/2024 review of staff records showed Staff D, Caregiver, obta ined a one-step 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page 8 of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

T---S skin test on 06/17/2020. Documentation showed Staff D obtained a second TIB sk in test on 
10/1 91/2020. ( 124 days aft:er the f1irst TB skin test) . 

In an inte1View on 09/24/2024 at 10: 08 AM Staff B , ReS!ident M anager, stated ~hey did not know \IVhy 
Staff D did not obta in a second TB skin test one to three weeks after ~eir fi rst test .. 

Attestation Statement 
I her eby certify that I have reviewed this report and have taken 0ir will take active 
measures to correct thi s defici ency. By taking thi s acti on, Golden Community Care II Adult 
Family Home LLC is or w ill be in compliance vvith this law and/ or regulaoion on 
(Date) ______ _ 

In addition, I wrn implem ent a system to monitor and ensure continued compliance with 
th is requirement. 

I Provider (or Representative) Date 

WAC 388-76-10490 Medication disposal W1ritten policv Requi1r·ed. The adult family home 
must have and iiimIpllem ent a written policy addressing the disposal! of u1nused or expired 
resident medication1s. Unused a1nd expired medic ation1 must be• diisposed of in a s afe manner 
fo1r: 

(1) Current residents living in the adult family home; and 

lihii s req u i re:m ent was not met as evidejn c ed by: 

Based on record rev iew, and inteiview, ~he Adult Family Home (AFH) fa iled to diispose of 
discontinued mediicatlions for 2 of 6 residents (Resident 1 & Resident 5) . This fai lure placed residents 
at risk of receiving expired medications .. 

Findings included .. . .. 

On 09/24/2024 review oif the AFH's undated policy titled "Drug Disposition~ showed that alll 
medications not taken for ninety days wi ll be disposed of by putting medications in used coffee 
grounds and placing th em in an outdoor trash receptacle or retu rning unused medications to ~he 
pharmacy or sheriff's department 

<Resident 1 > 

On 09/24/2024 review oif negotiated care plan dated 01/11/2024 showed Resiident 1 required 
medication a ssi stance. 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page 9 of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

On 09/24/2024 review oif !Resident 1's medicauion supply showed -

- Ondansetron, 8 mi lll igrams (mg) , take one n.vo times daily as needed for urpset stomach, exp ired on 
12/28/2023. 

- Lidocaine, 5% oin~ment , apply to affected areas th ree times daily as needed for itching, expired on 
05/1 1/2024 . 

- T1ri amciinolone, 0 .1 % cream, ap1ply to redness on left cheek twice daily as needed for itching, 
expired on 12/29/2023 .. 

<Resident 5> 

On 09/24/2024 review oif negotiated care plan dated 05/02/2022 showed Resiident 5 required 
medication a ssi stance. 

On 09/24/2024 review oif !Resident 5's medicauion supply showed Clonazepam, 1 mg, take one twke 
daily for anxiety .. May take one tw"" ce dai ly as needed , expired on 07/19/2024. 

In an interview on 09/24/2024 at 10:59 AM Staff 8 , Resident M anager stated ~hey had fo cused on 
updating the medication log and forgotten to remove the expired m edications from the supply . 

Attestation Statement 
I hereby certify that I have reviewed this report and have taken 0ir will take active 
measures to correct thi s deficiency. By taking thi s acti on, Golden Com munity Care II Adult 
Family Home LILC is or w ill be in compliance with this law and/ or regulatiion on 
(Date) ______ _ 

In addition, I wl ll implem ent a system to monitor and ensure continued compliance with 
th is requirem ent. 

I Provider (or Representative) Date 

WAC 388-76-10415 Food services. The aduiltfamily home must: 

(1) Ensure that the safe food handling train ing requirements of chapter 388-112A WAC are met; and 
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Statement of Deficiencies Lice nse#. 753949 Compliance Deiermination #47718 

Plan of Correctio n Golden Commundy Ca re II Adult Family Home I .. JLC Complletion Date 

Page of 15 Licensee: Golden Community Care II Adult Family 10/09/2024 

Thiis require:m ent was not met as evide'nced by: 

Based on record rev iew and interview, the Adult Fami ly Home (AIFH) fa il ed to ensure that safe food 
handling training requirements were met for 1 of 7 staff (Staff E) . This fai lure placed reS!idents at ris!k 
fo r foodborne illness. 

Findings included .. . .. 

On 09/24/2024 review of staff records showed Staff E , Caregiver, had a safe fo od handl ing training 
certification that expi red on 04/17/2024. (1'60 days overdue). 

In an intenview on 10/02/2024 at 1: 38 PM Staff B , Resident Manager, stated that Staff E did not 
rea lize their safe fo od handling certification had expired. 

Attestation Statement 
I hereby certify thal: I have reviewed 1:his report and have taken air wi ll take active 
measures l:o correct thi s deficiency. By taking this action, Golden Comrnunil:y Care II Adult 
Family Home LILC is or w ill be in compliance with this law and/ or regulatiion on 
(Date} ______ _ 

In additi on, I wi ll implement a system to monitor and ensure continued compliance with 
th is requirement 

I Provider (or Representative) Dal:e 

WAC 388-76-10530 Resident rights Notice of rights and service-s. 

(1} The adult family home must provide each resident wnitten noti ce of the resident's ri ghts and 
seivices provided in the home in a language the resident understands and before the resident is 
admitted to the home .. Th e notice must be reviewed at least once every tvventy-four monfus from l:he 
date of the resident's admission and must include ~he fo llowing: 

(a} Information regarding res,ident rights, including rights under chapl:er 70 .129 RCW; 

(b} A complete description of the servi ces, items, and activ ities customarily available in the home or 
arranged fo r by the home as permitted by the license; 

(c) A complete descriplJion of ~he charges for l:hose senvices , il:ems, and activi~ies, includ ing charges 
fo r services, items, and activities not covered by the home's per diem rate or appllicalb le public 
benefit programs; 

(d} llhe mondhly or per diem rate charged to pnivate pay residents to live in the home; 

(e } Rules oUhe home, which must not violate reS!ident ri ghts in chapl:er 70. 129 RCW; 
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Plan of Correctio n Golden Commundy Ca re II Adult Family Home I .. JLC Complletion Date 

Page of 15 Licensee: Golden Community Care II Adult Family 10/09/2024 

(f) How the residen t can fiile a complaint concem ing alleged abandonment, abuse , neglect, or 
fi nancial exploiitation with the state hotline; and 

(g } If the home w ill be managing the resident's fund s, a descripti on of how the home wi ll protect the 
resident' s funds. 

(2} Upon receiving the notice of ri ghts and seirv ices at admiss;ion and at least every twenty-fou r 
months, the home must ensure the resident and a representabive or the home sign and date an 
acknowledgement stabing that th e resident has received th e nooice of rights and services as outlined 
in this section. T""h e home must retain a signed and dated copy o both the notice of rights and 
seivices and the acknowledgement in the resident's record. 

Thii s req u i re.m ent was not met as evide'n c ed by: 

Based on interview and record review, the Adult Fami ly Home (AIFH) fa il ed to review tlie admission 
agreement informati on every 24 months including the home's expectations, servi ces, and charges 
fo r 2 of 6 residents (Resident 1 & 5) , wlio lived in the home more than two years. This fa ilure placed 
residents at risk fo r not understanding their r1ghts and services provided by the home. 

Findings included .. . 

On 09/24/2024 review 01f IReSiident 1's admission agreem ent , dated 02/07/2022 , showed it contained 
informal:!ion regarding the home's seivices, activities , charges, and rules. There was no 
documentation in the resident's record to sh ow the home had prov ided the resident with written 
notice of service information Siince 0 2/07/2022. (7 months late ). 

On 09/24/2024 review of IReSiident 5's admission agreement, dated 0 "1127/202 1, showed it contained 
informal:!ion regarding the home's seivices, activities , charges, and rules. There was no 
documentation in the resident's record to sh ow the home had prov ided the reSiident with written 
notice of service information Siince O 1 /2712021 . ( 19 months late } .. 

In an intel'View on 09/24/20 24 at 10:40 AM Staff 8 , Resident Manager stated lh ey did not know if 
Resident 1 and Resident 5's notk e of services had been updated . 

n his is a repeated de iciency that was previously cited on 05/15/2023 .. 

Attestation Statement 
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Statement of Deficiencies Lice nse#. 753949 Compliance Deiermination #47718 

Plan of Correctio n Golden Commundy Ca re II Adult Family Home I .. JLC Complletion Date 

Page of 15 Licensee: Golden Community Care II Adult Family 10/09/2024 

I hereby certify that I have reviewed this reIport and have taken air wi ll take active 
measures to correct thi s deficiency. By taking this action, Golden Community Care II Adult 
Family Home LJLC is or w ill be in compliance with this law and / or regulaoion on 
(Date) ______ _ 

In additi on, I will implement a system to monitor and ensure continued compliance wi~h 
th is requirement. 

I Provider (or Representative) Date 

WAC 388-76-10650 Mediical devices. 

(2) Befo re a medical device with a known safety risk is used by a resident, the home must: 

(a) Ensure an assessment has been completed that identifies ttle resident's need and abi l1ity to 
safely use th e medical device; 

(b) Provide the resident and his or her family or legal reIpresentative with info rmation about the 
device's benefits and safety 1ri sks to enablle them to make an info rmed decision about whether to use 
the device; 

lihii s requirement was not met as evide:n c ed by: 

Based on observation, interview, and record review, fue Adult Family Home (AIFH) fa iled to ensure 
 used by 1 of 6 residents (Residen t 5) had a safety assessm ent completed and were 

addressed in a risk and benefit diisd osure .. These failures placed the resident at risk fo r enorapment 
and injury . 

Findings included .. . .. 

Observation on 09/24/2024 at 11 :22 AM showed Resident 5's bed had . 

In an intel'View on 09/24112024 at 11 :24 AM Resident 5, stated the  prevent them from fallling 
out of bed . 

On 09/24/2024 review oif !Resident 5's records showed there was no documentatii on to show 
completion of a safety assessment or ri sk, and benefit disclosure related to the medical device. 

In an intenview on 09/24/2024 at 10:46 AM Staff B , Resident Manager stated ohey did not know if a 
safety assessment , or risk and benefit disclosure, had been completed fo r Resident 5's . 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

Attestation Statement 
I hereby certify that I have reviewed this report and have taken or will take active 
measures to correct thi s defici ency . By taking thi s action, Golden Community Care II Adult 
Family Home LILC is or w ill be in compliance \Nith this law and/ or regulalJion on 
(Date} _____ _ 

In addition, I wm implement a system to monitor and ensure continued compliance with 
th is requirement 

I Provider (or RepresentaOve) Date 

WAC 388-76-10·130 Qualifications Provider, entity representative., and resident manager. lhe 
adult family ho-me, must ensure that th e proviider., entity representative on behalf of a1n entiity 
p1rovider, a1nd resident man ager have the following minimum qualifications: 

(3) Completion of the training requirements that were in effect on th e date th ey were hired or 
became licensed providers, includiing the requirements described in chapter 388- 112A WAC; 

WAC 388-1112A~6-110 Who iin an adult fami ly hom e is required to complete continuing 
education training each y ear. how many hours of continuin1g1 educ at:io1n are requii1red, and 
when must they lbe completed? 

(1} llhe continuing education training requirem ents ttlat apply to certain individuals working in adult 
family homes are described below .. 

(a} Tlhe fo llowing long-term care workers must complete 12 hours of continuing education by their 
billil1day each year: 

(i} A certified home care aide; 

Thiis requirement was not met as evide·nced by: 

Based on record review and intell'Viewthe Adult Fami ly Home (AFH) fai led to ensure that 12 hours of 
Department of Social and Health Services (DSHS) approved continuing education was completed 
\Nibh in the required oimeframe for 1 of 7 staff (Staff A) .. Th is fai lure resulted in res1idents receiving care 
and s.etvices from unqualifi ed staff_ 

Findings included ... .. 

Review of Dear Provider Lette r dated 09/09/2022 entit led "Governor's Proclamaoions Related to 
COVI ID-19 Ending October 27" snowed that th e waivers fo r long-term care worker training 
requirements, which included continuing educalJion , ended effective 10/27/2022 _ 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

Review of the Dear Provider Letter dated 03/03/2023 entitled tt Emergency IRules Fi led to Amend 
Long-Term Care Worker Con~inuing Educauion Deadlines~ showed that long-term care workers in 
AFH's were required t o complete the contlinuing education that came due between 03/116/2020 to 
10/27/2022 110 later than 08/3 1/2023 . 

011 09/24/2024 review of ttle employee records showed Staff A, Provider, held a Health Care Aid 
Certification (HCA). Staff A did not have documentation to show they had completed DSHS 
approved conoinuing education .. Based on their birthday, Staff A was required to complete 12 hours 
of continuing education between 03/07/2023 and 03/07/2024 and did not meet the requirement to 
complete 12 homs of DSHS approved continuing education from birthday to birthday (20 1 days 
overdue) .. 

In an intelfView on 09/24/2024 at 11 :03 AM Staff B , ReS!ident M anager, stated ~hey were unsure if 
Staff A had completed the required 12 hours of DSHS approved con~inuing education .. 

Attestation Statement 
I hereby certify that I have reviewed this report and have taken o,r wi ll take active 
measures to correct thi s deficiency. By taking thi s acti on, Golden Community Care II Adult 
Family Home LILC is or w ill be in compliance with this law and/ or regulatiio11 on 
(Date} ______ _ 

111 addition, I wi ll implem ent a system to monitor and ensure continued compliance with 
th is requirement. 

I Provider (or Representative) Date 

WAC 388-76-10315 Resident reco-rd Required .. The adult fami ly h om e must: 

(1} Create , mainta in, and keep records for residents in the home w here the resident lives and ensure 
th at the records: 

(g} Be available so that department staff may review them \Nhen requested; and 

Thii s req u i re:m ent was not m et as evide'n c ed by: 

Based on record review and intelfView the Adult Fami ly Home (AFH) fai led to en sure resident 
records were avai lable fo r review at the t ime of inspection fo r 1 of 6 residents (!Resident 5) .. Th is 
fa ilure delayed the department review of resident records. 

Findings included .. . .. 

011 09/24/2024 review oif resident records showed Resident 5's negotiated care plan 
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Statement of Deficiencies License#. 753949 Compliance Deiermination #47718 

Plan of Correction Golden Commundy Care II Adult Fami ly Home I .. JLC Complletion Date 

Page of 15 Licensee: Go lden Community Care II Adult Family 10/09/2024 

was last updated on 05/02/2022 .. 

In an intelfView on 09/24/2024 at 10: 38 AM Staff 8 , ReS!ident Manager stated ohey were in dhe 
process of updating Resident 5's negotial:ed care plan, and they would send the documentation as 
soon as possible. 

Tlle Department did not receive a copy or the resident' s current NCP until 10/091/2024 .. 

Attestation Statement 
I hereby certify thal: I have reviewed 1:his rerport and have taken oir will take active 
measures l:o correct thi s deficiency. By taking this action, Golden Communil:y Care II Adult 
Family Home LILC is or w ill be in compliance with this law and/ or regulabion on 
(Date} _____ _ 

In addition, I wi ll implement a system to monitor and ensure continued compliance with 
th is requirement. 

Provider (or Representaoive} Dal:e 




