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lean and reach to access the window because they could not step over two-utensil storage trays that
were stored on the floor under the window. There was a mini fridge stored on top of a dresser close
to the window and another dresser close to the bed that has 24 full cups of plants starter with young
plants growing in the cup. There was an , air purifier machine, manual cigarette
roller with lighter, and dog bowl in the room. Resident 1’s room had a strong cigarette odor. 

In an interview on 04/15/2026 at 1:30PM, Staff A, Provider, stated that Resident 1 would refuse to
have the AFH staff clean their (Resident 1) room and Resident 1 refused to have anything moved
from their room. Staff A stated that Resident 1’s room was a hazard and a safety concern, but
Resident 1 did not allow AFH staff into their room much.  

In an interview on 04/15/2026 at 2:31PM, Resident 1 stated that Staff E, Caregiver, helped clean
their bedroom. Resident 1 stated that their bedroom was messy and cluttered. Resident 1 stated that
they needed to move some stuff from under the window to get close enough to open their window.
Resident 1 stated that they would allow the AFH staff to clean their room. 

Observation on 05/21/2026 at 1:47PM showed Resident 1’s room was still cluttered with clothing
piled on recliner, a basket full of unfold laundry, a cigarette rolling tray with lighter, and dog bowl on
the floor. Resident 1’s bedroom door only opened partially due to a cane and a step stool behind
Resident 1’s bedroom door. The walkway from the bedroom door to the window was small and had
clothing on floor. Resident 1 was observed walking over the clothing on the floor toward the window.
Resident 1 had to bend down to move two utensil storage trays that were stored with clothing on top
of a box before they could access the window.  

In an interview on 05/21/2026 at 2:40PM, Staff A stated that Resident 1 refused to allow the AFH
staff to help clean their (Resident 1) room. Staff A stated that they were not sure what else to do
because they (AFH staff) must respect Resident 1’s privacy. 
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Observation on 05/21/2026 at 4:15PM showed Staff C talked with Resident 1 and Resident 1 agreed
to have caregivers clean their (Resident 1) bedroom. Staff C wore gloves and went into Resident 1’s
room for cleaning.
  
Observation on 05/21/2026 at 4:17PM showed Resident 1 was swearing and yelling at the AFH staff
as they (AFH staff) attempted to help clean their (Resident 1) bedroom. Resident 1 yelled at the AFH
staff stating that they (Resident 1) do not want anything to be moved from their room.

I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, A Caring Haven Adult Family
Home Two LLC is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date
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