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Residential Care Services
Investigation Summary Report

Provider/Facility: Valentine Extended Care
AFH LLC
License/Cert.#: 754534

Provider Type: Adult Family Home

Compliance Determination #: 29922
Intake ID: 97819

Investigator: Kortne Reed
Region/Unit #: RCS Region 1 / Unit E

Investigation Date(s): 09/22/2023 through 09/26/2023
Complainant Contact Date(s): 10/10/2023

A named resident is not receiving adequate care and services.
Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

General environment
Resident and staff interaction
Resident cleanliness/hygiene

Observations:

Residents, caregiver, provider and 2 persons unrelated to the homeInterviews:

Resident assessment, care plan, nursing notes, home health notesRecord Reviews:

The named resident stated that they had no concerns with care and services provided in the
home. A person unrelated to the home stated that they had observed on multiple occasions that
the resident was not receiving adequate perineal and catheter care. The provider stated that
they had been notified and educated on the need for more thorough and frequent perineal and
catheter care. Record review of nursing notes showed that the caregivers were notified of the
need for more thorough and frequent care. Record review of the resident's negotiated care plan
showed that there was no direction to caregivers on how this care should be provided or how
often. A citation was written for WAC 388-76-10400(2) due to caregivers not providing adequate
care and services. A citation was written for WAC 388-76-10355(1)(2)(3) due to the negotiated
care plan not addressing who would provide care, how care should be provided, and how often
it should occur.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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