STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
HOME AND COMMUNITY LIVING ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Bothell Adult Family Homes Inc
Bothell Adult Family Home 1
405 SW 41st St Ste 407
Renton, WA 98057

RE: Bothell Adult Family Home 1 License # 756520
Dear Provider:

This letter addresses Compliance Determination(s) 82617 (Completion Date 08/19/2026) and
79063 (Completion Date 06/26/2026).

The Department completed a follow-up inspection of your Adult Family Home on 08/19/2026
and found that you have corrected the violations listed in the Full report dated 06/26/2026. Your
home is back in compliance as of 08/10/2026 with the cited requirements of the Washington
Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-76-10584, WAC 388-76-10585-1-b, WAC 388-76-10320-8, WAC 388-76-10530-2

The Department staff who did the on-site verification:
Katherine Randall, Nursing Care Consultant, NCC

If you have any questions, please contact me at (206)914-5042.
Sincerely,

faned B amfm

Renee Bourque, Field Manager

Region 2, Unit |
Residential Care Services
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This document was prepared by Residential Care Services for the Locator website.
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As o result of the mr-site visits), the department found that wa ace not in carpligncs with the
hoansing faws and regulifions as stated v the cited deficengies in the stchoted repat.
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Radidential Cira Services Uate

Fanderstand that o mwrtain an ARl Family Homa Tiosnse, | ik be i compiance v alk |
the lleensiy kws and regulations at aff times.

Frovider (oF MHepre sematve ) l Ui?h.

WAU 388-76-10884 Fasldent rights Exomination of ivense. The adult family home must
piacs its Hoonse to oparate i Ay eunditlons on the Hesnse, in a visible loeation in a
common use ared where it can be examined by residents, residant reprasentatives, the
department and anyonas interestad without having to ask for them.

This requiren ant was rof met sy evidenced by:
Bagad on observalion and nbervizw, the Adulk Fasdly Home (AFS) failed to ensuge thair license ty
sparate yeaz placed in a visibie focation i @ cummien uss area whare & cowld be examingd by

rysidents s tha comimunity, THis fadure placed § of § redidants [Rewdenta 1,23 4 and 5) at risk
of 8 lack of knowledne raladed 1o the AFH hoense.

Ringhenss ncludad

Obsetvation, on JEET20E ot 1150 AM, showed the AFH iicanse wae not availabie to revisw in any
comrnen areas of the hme.

[ 2wt intedveny, oy OSF23F2028 at 19:30 AM. Stat M (Business Manager) staled that the AFR Reense
will be poasted _

RECEIVE: NO.06358 07/06/2026/MON 0B:21AM
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Statement of Deficiencies License # 756520 Compliance Determination # 79063
Plan of Correction Bothell Adult Family Home 1 Completion Date
Page2 of6 Licensee: Bothell Adult Family Homes Inc 06/26/2026

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

e

W 07/06/2026

Reéidential Care Services Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.

Provider (or Representative) Date

WAC 388-76-10584 Resident rights Examination of license. The adult family home must
place its license to operate and any conditions on the license, in a visible location in a
common use area where it can be examined by residents, resident representatives, the
department and anyone interested without having to ask for them.

This requirement was not met as evidenced by:

Based on observation and interview, the Adult Family Home (AFH) failed to ensure their license to
operate was placed in a visible location in a caommon use area where it could be examined by
residents and the community. This failure placed 5 of 5 residents (Residents 1, 2, 3, 4 and 5) at risk
of a lack of knowledge related to the AFH license.

Findings included...

Observation, on 06/23/2026 at 11:00 AM, showed the AFH license was not available to review in any
cammon areas of the home.

In an interview, on 06/23/2026 at 11:30 AM, Staff H (Business Manager) stated that the AFH license
will be posted.
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| frarsby curtily that | Bave reviswed thia report and have Sdlen or sl taky at,tme
Mmeasures o corract thia deficiency. By taking fs action, Bod\elt atm 3in
ar will be in compliance with this law and 7 & regulation an (E}aw)

in adeition, | wilt implement a systent to monitor and ensurs coidinued complanes with

this reguirament,
(67? (7] (h[2026

Proyiger (sr Repragsntative) Dt

WAC 988-76-10888 Resident rights Examination of ingpestion results.

(1) Thee achudt family home must place a copy of e following docurments it & camemen tse area
- wehere they can be paslly wewest by renidents. residen representatves, the departmend, and anyohe
imerasted without hsying to asl for e

() All carplaiit bvestigation reports, say refated fobsineup reports. and any rilated saver letters
receiverd since the most recent inspection or within the last bawdve months, wiichever is iongst,

This requirement was not mek as guldencad by

Blanad an obssivation and ivenvisvy, the Aduli Family Home (AFH] falied by ansure ths reports for
racent cotrpdaint investigations were piaced in 9 viedie lscation In covmon yse aves whers it codd
e examingsd by residents and B chmmuniy. This fafure placad § of ¥ rasigsrts (Resldents {, 2, ¥,
4 andg B st risk of 3 ek of knowtesige nxtated (o the AFH investigations.

Findings inchidad..

Observation and intersdew, o OR/2372035 a8 1110 AN, shawwved o sigh on the cormma tse bullstin
baard i the AFH stafing "Reports coldd be fosind on the bulletes boavd in e offive ™ Ay urmadkesd
doar e the ktchan of the AFH was usad ag the AFM's Gitice. Stalf B {Redidant Mavagsr) stated
that S BuBstie boaed was to the right of the door once e office was entered, The bullalin baard
had eguipment staciead i front of the bulietin board, blocking whatever was pastad an it No
irvestigetion reports were availably to raview. Sl B plze stated there @Ay be 2 bivnder it the jocked
Mgsticatian room. Ths medication seom bindse was snply,

[y et intanwsyy, oy QG308 88 11:30 AW, ”»wﬁ M (Buginess Manager) state that the AFM wi
enswre the sigh stating whave e irseastigations were jocated will include alti inve stigations and
inspechiang for hy conmnunily (b read

RECEIVE: NO.0658 07/06/2026/MON 08:21AM
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This document was prepared by Residential Care Services for the Locator website.
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} Bradey cartify Yt | have revigviad this report and heave Saioen o b ta#& antive
measures to corect this deficiency. By taking s aetion, Bothelt ihe PO 1 ds
ot will be in compliance wath thiy law and / or regulntion on [Date),

i adrien, | will impleraent a systamyto monitor and ensurs continuad cotmplanss withy
this requirsment.

5 il 200,

Frovider (s Represantative) Dabe

WA 388.-76-10328 Residant reoord Content, The adult family home must ensure that eagh
razident record contains, at a minisum, the fellowing information:

{8) The residents Social Seourity tumpear,;
This requireraent was not net 3¢ evidensed by
Eias'wd iy record reviews gnd intervid, Pe Adull Farstly Mo (AFH] tsed o Snoure 1 of § rosivents

[Regidunt 1}iad the required Social Security Numiser (S5N) listed it thedr regident fecord. Thig
fallwres piaced Resident § ot sk of imsidestification,

Findinps inchuded. ..
- Revisw of the residant records showad the AFR admiad Residant 1 on -2&‘3,:2,
Rewiew of Regident 1°s record showed B 88N was not docussented i theiy veasid,

[ &k dntervaeve, any UBIA3/202€ af 100 PM, Staff H {Business Manager) statad tey would inciude the
S narnber in the recond,

RECEIVE: NO.D658 07/06/2026/MON 08 21AM
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Statement of Deficiencies License # 756520 Compliance Determination # 79063
Plan of Correction Bothell Adult Family Home 1 Completion Date
Page 4 of6 Licensee: Bothell Adult Family Homes Inc 06/26/2026

| hereby certify that | have reviewed this report and have taken or will take active
measures to carrect this deficiency. By taking this action, Bothell Adult Family Home 1 is
or will be in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10320 Resident record Content. The adult family home must ensure that each
resident record contains, at a minimum, the following information:

(8) The resident's Social Security number,
This requirement was not met as evidenced by:
Based on record review and interview, the Adult Family Home (AFH) failed to ensure 1 of 5 residents

(Resident 1) had the required Social Security Number (SSN) listed in their resident record. This
failures placed Resident 1 at risk of misidentification.

Findings included...
Review of the resident records showed the AFH admitted Resident 1 on -120224
Review of Resident 1’s record showed the SSN was not documented in their record.

In an interview, on 06/23/2026 at 1:30 PM, Staff H (Business Manager) stated they would include the
SS number in the record.

"91ISgaM 101207 dY1 J0J SIIAIS aJe) |ernuapisay Aq pasedasd sem juawniop siyl



JUL/13/2026/MO0N 11:24 All FAX No, P. 007

- vy ——ww

ey v VULYY W g vun

Sfsfeniaef of Deficlencios Ticarsy % 75500 Comphancs Datorminaton % 7 aies.
Flain of Convaction Hothall Adult Farmily Home 1 Gurnpletion Dats
Paga® of G Livanasar Bothall Adult Family Hames fne UB62026

P faarelsy coctify that | hava reviswsed this report and frava Saien oo ol Take acthe
reasuEs 1 vorest this deficiency. By taking this actian, Bothelt A iy Hfonos 1 is
ot will be in compliance with thiv law and / ar regulation o {Sate) | I

Ire aodifian, | will inplernant 8 sygtem to monkor and ensurs confinusd compliance with

this reguirernant,
& (1182026
Dade

Frovider (ar Repregsnintheg)

WAL 388-78-100730 Resident rights Notice of rights and sarviows,

{2} Upon receiving the notice of Nghts and setvices at advnission and at least every 24 marths, the
hotne must ensure e rasident and o reprosendative of the herne aign and date an

- arknaviedgemant stating that the cesident Rag recalved the nafice of Hghts and sevices as cutfined

iy e ectiore The havte must setam s signed awd dated copy of both the natice of vights and
services and the acknowiedgement in the rasident's recorg,

This requlreﬁa eit was not met as svidenced by

Bazed on recard veviaw and intarview, the Adull Fandy Home (AFH) talizd to enstre the Naotice of
Sarvices {NOS for 1 of § residents {Resident 1] wag revewed and signed at least aviry 24 manthy,
This falhie paced Resident 1 at uisk of 8 [ack of knowndedys velated o the senvises the AFH
providey,

Findings wiluded. ..
Review f the resident records showed e AP admittad Resident | on [JJJ02s.
Feview of Resident 17y record shoywed B ROS docoment had jael been signad on (32020824,

It intesvieyy, ar DRE232028 a8 130 PM, Stelf M (Business Manzager) stated tiey woted ravigw the
S dovwment @18 ave it shgred,

RECBIVE: NO.D658. 07/06/2026/MON 08:21AM
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Statement of Deficiencies License # 756520 Compliance Determination # 79063
Plan of Correction Bothell Adult Family Home 1 Completion Date
Page5 of6 Licensee: Bothell Adult Family Homes Inc 06/26/2026

| hereby certify that | have reviewed this report and have taken or will take active
measures to carrect this deficiency. By taking this action, Bothell Adult Family Home 1 is
or will be in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10530 Resident rights Notice of rights and services.

(2) Upon receiving the notice of rights and services at admission and at least every 24 months, the
home must ensure the resident and a representative of the home sign and date an
acknowledgement stating that the resident has received the notice of rights and services as outlined
in this section. The home must retain a signed and dated copy of both the notice of rights and
services and the acknowledgement in the resident's record.

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to ensure the Notice of
Services (NOS) for 1 of 5 residents (Resident 1) was reviewed and signed at least every 24 months.
This failure placed Resident 1 at risk of a lack of knowledge related to the services the AFH
provided.

Findings included...
Review of the resident records showed the AFH admitted Resident 1 on -/20224
Review of Resident 1’s record showed the NOS document had last been signed on 03/20/2024.

In an interview, on 06/23/2026 at 1:30 PM, Staff H (Business Manager) stated they would review the
NOS document and have it signed.

"21ISCaM 101807 3Y1 J0) SIIIAISS 4e) [ennuapisay Aq pasedasd sem Juawndop siyl



JUL/13/2026/MON 11:24 AM FAL Fo, P. 008

Stefemant of Deflclencies Ticensg ¥: /50580 Conphianca Daternination ¥ 7 9o
Piags of Gopeeation Hothad Adull Famity Homa § Gumiplation Date
Paga &  of 8 Licanaas Bothall Adult Family Hames fne LRIRRI00E

! hereby certfy that | have resdswsd thig repart snd have Saioen o vl take active
raeasures 1o coract this defteiency. By taking this activn, Bothelt Aduit Ramily Home 3 is
o wili be in compdianee with i lave and 7 ar reguistion o8 (&ata}_@ %

I addiion, | wilt frplerasent a 'wmm to mornitor andg ansure confinuad comphanss with
this renuirmnent.

i 0718 | 10ag

Provider (51 Reprasentatheg) T Dae

RECEIVE:

NO0.0658 07/06/2026/MON 08:21AM
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This document was prepared by Residential Care Services for the Locator website.
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Bothell Adult Family Home 1
License #756520 Plan of Correction
Statement of Deficiencies
Completion Date
08/10/2026

Date: July 13, 2026

Attn: Mrs. Cecile Leano, Field Manager

Mrs. Cecile,

I am writing a detailed plan of correction for the cited deficiencies:
WAC 388 - 76 — 10584 Residents rights. Examination of license.

The facility will ensure that the license to operate will be posted in a visible location
within a common use area where it can be easily examined by residents and the
community. Monthly environmental audits will include verification that the license
remains posted in the required location. The facility will monitor compliance and take
corrective action immediately if the license is found to be missing or relocated.

WAC 388 - 76 — 10585 Residents rights. Examination of inspection results.

The facility will ensure that inspection results including all complaint investigation
reports, any related follow-up reports, and any related cover letters received since the
most recent inspection or within the last twelve months will be posted in a visible
location within a common use area where it can be easily examined by residents and the
community.

WAC 388 - 76 — 10320 Resident record. Content.

The facility will obtain and include the resident's Social Security number in the resident's
record, as required. A review of all resident records will be completed to ensure required
identifying information is present. Staff responsible for admissions and record
maintenance will be re-educated on documentation requirements.

1|Page
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JUL/13/2026/M0N 11:23 AM Fax No, P. 002

Bothell Adult Family Home 1
License #756520 Plan of Correction
Statement of Deficiencies
Completion Date
08/10/2026

WAC 388-76-10530 Residents rights. Notice of rights and services

The facility will ensure the Notice of Services is reviewed and signed by the resident or
the resident's representative at least every 24 months. All resident records will be
reviewed to identify any overdue Notice of Services documents. Staff responsible for
resident records will be re-educated on the required review and signature timelines.

Please feel free to contact me 1f you have any questions.

Daniela Torkelson
Provider

2|Page
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