NOTICE OF
CONDITIONS ON LICENSE

August 4, 2026

Based on the Statement of Deficiencies dated July 21, 2026, the Department of Social and Health
Services imposes the following conditions on the license of Tenderly Care Home LLC, License #
757828, located at 1843 53rd Loop SE, Tumwater, Washington.

The Adult Family Home (AFH) Provider, at their own expense, must hire a Registered Nurse
Consultant (RNC), not currently or previously affiliated with the AFH, and familiar with AFH
regulations by August 21, 2026, to assist in the development and implementation of a standard

medication system to ensure medications are properly administered and medication logs are kept-to-

date.

e The RNC must assist the AFH Provider in reviewing current medication practices and
developing a standard medication system to ensure:

®)
@)

Residents receive all medications as prescribed.
Medication logs include all prescribed medications and are kept up to date.

e The RNC must assist the AFH Provider in reviewing and implementing a blood sugar
monitoring plan to ensure:

o

o

All staff, to include AFH Provider, are trained and educated in interpreting diabetic
treatment plans, and parameters based on specific resident orders.

All staff, to include AFH Provider, are trained in the administration of insulin, using
a sliding scale.

All staff, to include AFH Provider, are trained in how to interpret insulin doses
required, in addition to sliding scale insulin.

All staff, to include AFH Provider, are trained in how and when to report changes to
the healthcare provider, the Registered Nurse Delegator, and other appropriate
professionals based on blood sugar levels.

All staff, to include AFH Provider, are trained in how and when to report diabetic
complications, to the healthcare provider, the Registered Nurse Delegator, and other
appropriate professionals.

All staff, to include AFH Provider, are trained in how to complete and maintain an
accurate Blood Sugar Monitoring and Insulin Administration Records.

e The AFH Provider must provide the RNC with a copy of the Statement of Deficiencies dated
July 21, 2026.

o The AFH provider must provide the name and contact information of the RNC to the
Department Field Manager upon hire.
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e The RNC must submit written documentation of staff training regarding standard
medication administration practices, medication logs, and blood sugar monitoring to the
RCS Field Manager by Monday, 5:00 PM on Friday September 4, 2026.

o The AFH provider must post this Notice of Conditions, with the license, in a visible location
in a common use area of the AFH, accessible to residents and visitors.

These conditions are effective upon verbal notice to you on July 30, 2026, and remain in effect until
lifted by formal Department of Social and Health Services notice.

A Brown

Alfredo Brown
Compliance Specialist
Residential Care Services



