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Residential Care Services
Investigation Summary Report

Provider/Facility: HERITAGE HEIGHTS AT
LAKE CHELAN
License/Cert.#: 1223

Provider Type: Assisted Living Facility

Compliance Determination #: 73738
Intake ID: 213723

Investigator: Nicole Mcgraw
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 03/03/2026 through 03/24/2026
Complainant Contact Date(s):

A named resident was abused.
Allegation(s):

Total residents:
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Cares, Residents, Staff to resident interactions, Staff
availability and response to resident's needs.

Observations:

Residents, Staff and others not associated with the facility.Interviews:

Characteristic Roster, Resident records, Facility policy, Facility
incident report and investigation.

Record Reviews:

Observations showed staff to resident interactions were appropriate and respectful. Staff
interview and record review showed the named staff member did not report to the department
when they received an allegation of abuse from the named resident. Failed Practice Identified,
Washington Administrative Code (WAC) 388-78A-2630 reference Statement of Deficiencies
dated 03/24/2026.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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