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Residential Care Services
Investigation Summary Report

Provider/Facility: HAMPTON SPECIAL CARE
- TUMWATER
License/Cert.#: 1579

Provider Type: Assisted Living Facility

Compliance Determination #: 34645
Intake ID: 108990

Investigator: Paul Aube
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 01/03/2024 through 01/03/2024
Complainant Contact Date(s):

1. Quality of Care/Treatment – Public report of resident falling in the facility and family being
notified late.
2. Resident/Patient/Client Rights – Public report of resident fall in the facility not being reported
to state.
3. Dietary Services – Public report of facility being unable provide foods to manage a diabetic
diet.

Allegation(s):

Total residents: 46
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Family members
Management

Interviews:

Facility policies
Incident Log
Incident investigation
Progress Notes/Alert Charting
Care Plans

Record Reviews:

1. Quality of Care/Treatment – Facility investigated incident, and reported to appropriate parties.
Facility failed to follow policy to send resident to be evaluated after resident was discovered to
have a head injury. Failed practice identified.
2. Resident/Patient/Client Rights – Facility reported incident to appropriate parties. After review
of progress notes, unable to substantiate claims of delay in notification to family.

Investigation Summary:
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3. Dietary Services – Per signed Disclosure of Services, facility does not provide "Calorie
controlled diets for people with diabetes." No failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: HAMPTON SPECIAL CARE
- TUMWATER
License/Cert.#: 1579

Provider Type: Assisted Living Facility

Compliance Determination #: 34645
Intake ID: 111980

Investigator: Paul Aube
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 01/03/2024 through 01/03/2024
Complainant Contact Date(s):

Quality of Care/Treatment: Facility report of a resident-to-resident altercation in the community.
Allegation(s):

Total residents: 46
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Family members
Management

Interviews:

Facility policies
Incident Log
Incident investigation
Progress Notes/Alert Charting
Care Plans

Record Reviews:

Quality of Care/Treatment: Facility investigated incident, and monitored residents per policy.
Facility failed to follow policy and notify law enforcement after one resident physically assaulted
another resident. Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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N/A 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 











          

          

         

          

                  
                    

                 
               

         

                 
               

                  
              

        

                 
              
                

                
                   

                
         

              
     

               
              

                 
                     

                   
                   

                 
                      
   

  
                

            
             

      
              

  

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



      

         

        

          

     
 

    

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 




