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Residential Care Services
Investigation Summary Report

Provider/Facility: HAMPTON SPECIAL CARE
- TUMWATER
License/Cert.#: 1579

Provider Type: Assisted Living Facility

Compliance Determination #: 68883
Intake ID: 201122

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 11/18/2025 through 12/11/2025
Complainant Contact Date(s):

Quality of Care/Treatment: Facility failed to follow doctors orders by not obtaining and
administering the medication as prescribed. Failed practice identified.

Allegation(s):

Total residents: 42
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Family members
Nursing staff
Health care provider
executive director

Interviews:

State reporting log
Incident investigation
Facility policies
Medication Administration records
Progress Notes
Care Plan
Medication Orders
Resident Handbook
Packing/delivery slip
After visit summary
Staff List

Record Reviews:

Quality of Care/Treatment: Facility failed to follow doctors orders by not obtaining
Investigation Summary:
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and administering the medication as prescribed. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: HAMPTON SPECIAL CARE
- TUMWATER
License/Cert.#: 1579

Provider Type: Assisted Living Facility

Compliance Determination #: 68883
Intake ID: 200837

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 11/18/2025 through 12/11/2025
Complainant Contact Date(s):

1. Resident/Patient/Client Neglect: Report of resident not getting their medication.
2. Pharmaceutical Services: Report of resident not getting their medication.

Allegation(s):

Total residents: 42
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Family members
Nursing staff
Health care provider
executive director

Interviews:

State reporting log
Incident investigation
Facility policies
Medication Administration records
Progress Notes
Care Plan
Medication Orders
Resident Handbook
Packing/delivery slip
After visit summary
Staff List

Record Reviews:

1. Resident/Patient/Client Neglect: Facility failed to follow doctors orders by not
Investigation Summary:
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obtaining and administering the medication as prescribed. Failed practice identified.
2. Pharmaceutical Services: Facility failed to follow doctors orders by not obtaining and
administering the medication as prescribed. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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