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Residential Care Services
Investigation Summary Report

Provider/Facility: THE COTTAGES AT MILL
CREEK
License/Cert.#: 1977

Provider Type: Assisted Living Facility

Compliance Determination #: 78426
Intake ID: 225554

Investigator: Wesler Dumecquias
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 06/03/2026 through 06/25/2026
Complainant Contact Date(s): 06/18/2026

The Named Resident (NR) was found by the local law enforcement walking along the highway.
Allegation(s):

Total residents: 36
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident care equipment
Resident rooms
windows locks and alarms
Door alarms
activities

Observations:

Identified resident
Nursing staff
Family members
Collateral contacts

Interviews:

Incident investigation
Facility policies
Staff patterns
care plans
Assessments
Progress notes
Investigations
Calendar of activities

Record Reviews:

The facility did not ensure that a staff member was present in one Cottage to oversee and
monitor the residents, including the NR who had a history of elopement

Investigation Summary:
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and exhibited exit-seeking behaviors. The NR ultimately left the facility through the window of
their apartment and went missing for approximately two hours. The police found the NR on a
busy highway near the facility. The facility also did not secure their windows.  Failed practice
was identified and a citation was issued. See Statement of Deficiencies report.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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