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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Lacey
License/Cert.#: 2036

Provider Type: Assisted Living Facility

Compliance Determination #: 23273 Intake ID: 78067
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 05/02/2023 through 05/31/2023
Complainant Contact Date(s):

1. lack of communication with administrative staff. Administrator never available to talk with.
2. activities canceled frequently when Activity Director needed to assist with other positions.
3. there are only two housekeepers for the facility. The housekeepers didn't have a vacuum to
use.
4. the facility hasn't been able to provide an up today handbook to the assisted living residents
5. long wait times in the dining room
6. dining room is running out of dishes and utensils.
7. food runs out at meals, don't get deserts.
8. foods are tough, dry. poor food quality and no condiments available
9. not enough wait staff during meal times.
10. kitchen equipment needs repaired
11. walkers and wheelchairs are parked in front of exit doors in the dinning room.
12. roof is leaking on the 4th floor in room 486 and 488
13. activities scheduled same time as resident council
14. assisted living residents are not being weighed and vitals checked monthly

Allegation(s):

Total residents: 65
Resident sample size: 9
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Facility Environment
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration
Kitchen
Food preparation

Observations:
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Identified resident
Identified staff
Nursing staff
Administrative staff
Residents
Family members
Maintenance staff
Housekeeping staff
Kitchen staff

Interviews:

Medical records
Hospital records
Grievance log
State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records
Maintenance logs

Record Reviews:

1. The department has a new administrator that was readily available to the residents and
department. There were complaints, but resident stated this was improving. no failed practice.
2. There were multiple activities provided for the residents attend. there were no concerned
expressed about activities canceled. no failed practice.
3. Record review of the housekeeping schedule showed they had adequate housekeeping staff
seven days a week. there was failed practice with some of the cleanliness of the environment.
4. interviews and record review the facility has an up to date handbook for the Assisted Living
residents . Residents were provided a copy of the handbook. no failed practice.
5. observation and interview showed there were long wait times for AL residents in the dinning
room for meal services. Failed practice identified for meal interval times.
6. There is a facility issue with dishes and utensils not being returned to the facility. the facility
has an incentive in place for the residents if they return their dishes from their room. system in
place. no failed practice.
7. observation and interview there were no complaints that food had run out during meals. there
were many options and alternatives available for the residents to choose from. no failed
practice.
8. the residents complained of the food quality. the previous food service director no longer
employed. facility identified concern and have a new food service director in place and
addressing the concerns. no failed practice facility has plan in place to address concern.
9. observation and interview the facility failed to have adequate staffing in the AL dinning room
that contributed to the long wait times in the dinning room. failed practice.
10. observation of the kitchen didn't not show there was kitchen equipment that needed
replaced. there was failed practice of the kitchen not being serviced in the required time frame.
11. observation and interview there were walkers and wheelchairs parked in front of exit doors
of the dinning room. failed practice identified.
12. observation of room 486 was no signs of roof leaking. observation of room 488 showed
there was a previous leak, but room was independent living and RCS has no jurisdiction for the
room. no failed practice.
13. interview about the resident council meeting, there were no concerns about any

Investigation Summary:
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conflicts with the time and the activities at the same time. no failed practice.
14. record review of sampled residents showed there was monthly vitals and weights
documented. no failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Lacey
License/Cert.#: 2036

Provider Type: Assisted Living Facility

Compliance Determination #: 23273 Intake ID: 80611
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 05/02/2023 through 05/31/2023
Complainant Contact Date(s):

1) Facility reported concern that a residents closet door fell off the hinges, onto them, and
caused an injury.

Allegation(s):

Total residents: 65
Resident sample size: 9
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Resident care equipment
Resident rooms

Observations:

Identified resident
Nursing staff
Family members
Maintenance staff

Interviews:

Medical records
State reporting log
Incident investigation
Facility policies
Maintenance logs

Record Reviews:

1) Based on observation, interview, and record review the facility failed to investigate incidents
that jeopardized a residents health. Based on observation, interview, and record review the
facility failed to update the residents Negotiated Service Agreement following a change. Based
on observation, interview, and record review the facility failed to keep exterior grounds safe and
in good repair.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Lacey
License/Cert.#: 2036

Provider Type: Assisted Living Facility

Compliance Determination #: 23273 Intake ID: 81343
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 05/02/2023 through 05/31/2023
Complainant Contact Date(s):

1) Concern the facility was informing residents if the residents could not provide their pets
vaccination records within 24 hours then the pet needed to be removed from the premises.

Allegation(s):

Total residents: 65
Resident sample size: 9
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Dining

Observations:

Residents
Family members
Identified staff

Interviews:

Facility policiesRecord Reviews:

1) Based on observation, interview, and record review the facility failed to ensure all pets on the
premises had their pet records and were free from diseases.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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