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Residential Care Services
Investigation Summary Report

Provider/Facility: Allegiance Supported Living

License/Cert.#: 2175

Provider Type: Assisted Living Facility

Compliance Determination #: 36022
Intake ID: 114990

Investigator: Anne Sinclair
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 01/30/2024 through 02/08/2024
Complainant Contact Date(s):

1. Resident elopement.
Allegation(s):

Total residents: 17
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Named resident
Kitchen
Food preparation
Residents
Staff to resident interactions
Resident to resident interactions
Activities

Observations:

Named residents
Sample residents
Administrator
Resident care coordinator
Resident representative

Interviews:

Named resident care plan/face sheet
Sample residents care plan/face sheet
Disclosure of Services
Characteristic roster
Staff roster
Facility missing persons policy

Record Reviews:

1. Facility had a policy to address resident elopement from facility. Record review showed staff
had been documenting resident elopement, and record review showed facility had documented
notification to appropriate parties. Collateral contact interviewed stated they had not been made
aware of all of named resident's absences from the facility. Named resident interviewed
reported a history of non-communication and compliance with facility rules and leaving/returning
to facility. Staff interviews
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showed resident had a history of non compliance with alerting facility to leaving/returning, which
had impacted facility investigations. Residents interviewed had no concerns with staff, facility, or
safety in facility, and stated they can readily talk to staff about concerns. Facility had updated
the named resident's care plan to show resident behaviors, and resident had been assessed
upon admit to come and go at will from facility. Facility had a process for residents to sign in/out
when leaving facility, and had planned staff re-education related to facility missing persons
policy. Consultation provided for WAC 388-78A-2600(2)(i) Policies and procedures.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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