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Residential Care Services
Investigation Summary Report

Provider/Facility: Prestige Senior Living
Rosemont
License/Cert.#: 2236

Provider Type: Assisted Living Facility

Compliance Determination #: 80544
Intake ID: 230896

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 07/16/2026 through 07/31/2026
Complainant Contact Date(s):

1. Misappropriation of Property: Report of facility nurse giving a caregiver a deceased residents
medication.
2. Resident/Patient/Client Neglect: Report of staff not following the plan of care when
transferring 2 person assist residents.

Allegation(s):

Total residents: 59
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Residents
Family members
Health Services Director
Executive director
Resident Care Coordinator

Interviews:

State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records
Medication Administration Record
Medication delivery slips
Medication destruction logs
Progress notes
Pictures

Record Reviews:

1. Misappropriation of Property: Facility staff failed to follow facility policy by ensuring
medication room door is locked at all times. Failed practice identified.

Investigation Summary:
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2. Resident/Patient/Client Neglect: Facility staff and residents interviewed stated there is a
process in place when providing care to residents who require 2 person assist with care. Unable
to substantiate failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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