


Residential Care Services
Investigation Summary Report

Provider/Facility: AEGIS OF MADISON
License/Cert.#: 2241

Provider Type: Assisted Living Facility

Compliance Determination #: 22788 Intake ID: 77536
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 04/20/2023 through 04/20/2023
Complainant Contact Date(s): 04/11/2023, 04/12/2023, 04/13/2023, 04/20/2023

It was stated the resident needs Latanoprost eye drops and facility did not give them eve of
04/06/2023.

Allegation(s):

Total residents: 84
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Delivery of care and services; staff interactions with residents;
residents' appearance; environment.

Observations:

Named resident and legal representative, other residents, staff,
administration

Interviews:

Resident care records, assessment, service agreement, medication
records,  facility policies and other pertinent records.

Record Reviews:

According to observation, interview and record review, the facility provided care according to the
assessment and negotiated service agreement,. The facility offered the named resident's eye
medication on 04/06/2023 and other days as ordered by the physician but the named resident
refused on multiple occasions in March and April 2023 because he wanted to keep the
medications at bedside and give them himself. The facility assessed the named resident unsafe
for self medication and the resident needed assist. The facility failed to notify the physician as
required, when the named resident had a pattern of refusal of medication for his eyes.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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