


Residential Care Services
Investigation Summary Report

Provider/Facility: AEGIS OF MADISON
License/Cert.#: 2241

Provider Type: Assisted Living Facility

Compliance Determination #: 34380 Intake ID: 108553
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 12/27/2023 through 02/23/2024
Complainant Contact Date(s):

The named resident went out to see family and returned with narcotics missing.
Allegation(s):

Total residents: 98
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Named resident; delivery of care and services; staff interactions with
residents; residents' appearance; environment, medication narcotic
accounting system.

Observations:

Named resident, other residents, staff, administrationInterviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), investigations, grievances, facility policies, other pertinent
records.

Record Reviews:

According to interview and record review, the facility failed to follow medication
policy/procedures when the named resident returned form leave and narcotics were not
accounted for, and when the facility dispensed routine medications in nine envelopes for the
named resident's leave.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: AEGIS OF MADISON
License/Cert.#: 2241

Provider Type: Assisted Living Facility

Compliance Determination #: 34380 Intake ID: 110128
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 12/27/2023 through 02/23/2024
Complainant Contact Date(s):

1. The named resident received the wrong dose of pain medication on two consecutive days. 2.
The named resident had a fall on the night of the second day of wrong dose of pain medication.

Allegation(s):

Total residents: 98
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Named resident; delivery of care and services; staff interactions with
residents; residents' appearance; environment, medication delivery
system

Observations:

Named resident, other residents, staff, administrationInterviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), investigations, grievances, facility policies, other pertinent
records.

Record Reviews:

According to interview and record review, the facility 1. failed to provide medication as ordered
by the physician when the facility gave the wrong dose of a pain medication on two consecutive
days. 2. The named resident had an unwitnessed non-injury fall on the evening of the second
wrong dose of the pain medication.  Failed practice was found for medication errors.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 
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