


Residential Care Services
Investigation Summary Report

Provider/Facility: AEGIS OF MADISON
License/Cert.#: 2241

Provider Type: Assisted Living Facility

Compliance Determination #: 32551 Intake ID: 103934
Investigator: Hayley Pinkham Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 11/15/2023 through 12/04/2023
Complainant Contact Date(s):

The Assisted Living Facility (ALF) posted and emailed a photo of the Named Resident (NR)
without written consent.

Allegation(s):

Total residents: 93
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

Medical records
Facility policies

Record Reviews:

Interview and observation of the NR showed the NR was unable to be fully interviewed, no
observable concerns noted with the NR physical presentation. Interview with sampled residents
and their collateral contacts showed no reported violations of privacy or reported care concerns.
Record review showed the NR and his collateral contacts did not consent to the use of the NR's
image to share internally of externally. Interview with the NR's collateral contact showed the ALF
violated the residents rights to privacy. Deficient practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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