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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Canyon Lakes
License/Cert.#: 2263

Provider Type: Assisted Living Facility

Compliance Determination #: 22818 Intake ID: 77743
Investigator: Ronald Harris Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 04/18/2023 through 04/18/2023
Complainant Contact Date(s):

1. Missing medications
Allegation(s):

Total residents: 39
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Med room
Med tech changing shift procedures
Staff medication procedures

Observations:

Facility nurse
medication technicians

Interviews:

Facility's Policy and Procedure
Controlled substance log book
MARs
Incident report
Incident investigation

Record Reviews:

1. Interviews confirmed staff were not following the policies and procedures for counting
controlled substances correctly and consistently. Review on controlled substance log book was
not completely filled out and no entry for for the missing pills. The facility failed to follow the
policy and procedure for handling controlled substances.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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