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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Montclair Poulsbo

License/Cert.#: 2274

Provider Type: Assisted Living Facility

Compliance Determination #: 32742
Intake ID: 97514

Investigator: Regenia Coleman
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 11/13/2023 through 12/08/2023
Complainant Contact Date(s):

Quality of Care/Treatment: Facility did not provide quality of care when a resident was found on
the floor after a fall and required medical treatment for their injury.

Allegation(s):

Total residents: 83
Resident sample size: 5
Closed records sample size: 1

Investigation Methods:

Sample:

Resident to resident interactions
Staff to resident interactions
Identified resident
Residents
Resident rooms

Observations:

Nursing staff
Residents
Family members
Leadership
Health and Wellness Director
Direct Care Staff

Interviews:

Grievance log
State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records
Staff patterns

Record Reviews:

Quality of Care/Treatment: Resident found on the floor of their room with a injury to the head.
Resident sent to the hospital for further evaluation and treatment. Facility investigation (video
review) determined resident sat in their chair, leaned forward, and fell, striking their head on the
corner of a cabinet. Notifications were made to required individuals. Upon return from the
hospital, resident placed on alert charting and was
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monitored and treated for pain.  Review of resident care plan revealed the direct care staff did
not have access to the most current interventions in place for the resident. Failed practice was
identified. Consultation provided.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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