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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia East
License/Cert.#: 2275

Provider Type: Assisted Living Facility

Compliance Determination #: 23894 Intake ID: 81572
Investigator: Paul Aube Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 06/16/2023 through 07/25/2023
Complainant Contact Date(s):

1. Resident/Patient/Client Neglect: Public report of injury to resident during transferring, which
resulted in resident hospitalization.
2. Quality of Care/Treatment: Public report of injury to resident during transferring, which
resulted in resident hospitalization.

Allegation(s):

Total residents: 62
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Activities
Dining

Observations:

Nursing staff
Residents
Family members
Management
Identified resident

Interviews:

Medical records
Incident investigation
Facility policies
Billing Statements
Negotiated Service Agreements
Incident Reports/Investigations

Record Reviews:

1. Resident/Patient/Client Neglect: Facility failed to conduct a thorough investigation after
allegations were made, and failed to determine the circumstances of the event. In doing so, the
facility was placing residents at further risk for injury. Failed Practice Identified.
2. Quality of Care/Treatment: Facility failed to conduct a thorough investigation after
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allegations were made, and failed to determine the circumstances of the event. In doing so, the
facility was placing residents at further risk for injury. Failed Practice Identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia East
License/Cert.#: 2275

Provider Type: Assisted Living Facility

Compliance Determination #: 23894 Intake ID: 83215
Investigator: Paul Aube Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 06/16/2023 through 07/25/2023
Complainant Contact Date(s):

1. Fraud/False Billing: Public report of facility charging for services not agreed upon.
2. Resident/Patient/Client Rights: Public report of facility charging for services not agreed upon.

Allegation(s):

Total residents: 62
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Activities
Dining

Observations:

Nursing staff
Residents
Family members
Management
Identified resident

Interviews:

Medical records
Incident investigation
Facility policies
Billing Statements
Negotiated Service Agreements
Incident Reports/Investigations
Personnel files
Staff training records

Record Reviews:

1. Fraud/False Billing: Facility failed to provide 30-day written notice during for changes in care
and services, and failed to have the agreements signed/agreed upon as per Admission
Agreement. Failed Practice Identified.
2. Resident/Patient/Client Rights: Facility failed to provide 30-day written notice

Investigation Summary:
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during for changes in care and services, and failed to have the agreements signed/agreed upon
as per Admission Agreement. Failed Practice Identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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