


Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia East
License/Cert.#: 2275

Provider Type: Assisted Living Facility

Compliance Determination #: 39055 Intake ID: 125211
Investigator: Paul Aube Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 03/29/2024 through 04/04/2024
Complainant Contact Date(s):

1. Admission, Transfer & Discharge Rights: Public report of facility failing to provide a 30-day
written discharge notice when they became aware a resident exceeded level of care.
2. Misappropriation of Property: Public report of facility moving resident's belongings out of the
room without notice.

Allegation(s):

Total residents: 67
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Residents
Management
Resident Representatives

Interviews:

Facility policies
Admission Agreements
Service Plans/Agreements
Billing Statements

Record Reviews:

1. Admission, Transfer & Discharge Rights: Facility failed to provide a 30-day written discharge
notice, as per Residency Agreement, when they became aware a resident exceeded level of
care. Failed practice identified.
2. Misappropriation of Property: Resident out of facility for over 60 days. Facility is not charging
resident for storage of property as stated per Residency Agreement. Facility paid for resident's
belongings to be packed professionally, and will store on-site until family makes arrangements
to pick up. No failed practice.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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