


Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia East
License/Cert.#: 2275

Provider Type: Assisted Living Facility

Compliance Determination #: 33543 Intake ID: 109324
Investigator: Pamela Horlick Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 12/06/2023 through 12/26/2023
Complainant Contact Date(s):

Quality of Care/Treatment: While on site investigating another report, it was discovered that a
medication cart was unlocked and accessible to others while unattended.

Allegation(s):

Total residents: 63
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Nursing staff
Residents
Family members
Housekeeping staff
Kitchen staff
Administrator

Interviews:

State reporting log
Facility policies
Medication Room and Medication Cart Audit for Training

Record Reviews:

Quality of Care/Treatment: Facility failed to protect residents by leaving a medication cart
unlocked and accessible to residents, visitors, and other staff while unattended by designated
staff. Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Failed Provider Practice Not Identified / No Citation Written
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