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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Torbett
License/Cert.#: 2325

Provider Type: Assisted Living Facility

Compliance Determination #: 54310 Intake ID: 164890
Investigator: Elizabeth Hall Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 02/07/2025 through 02/19/2025
Complainant Contact Date(s):

Four named residents missed doses of medications.
Allegation(s):

Total residents: 44
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Medication administration
General facility environment
Medication room

Observations:

Medication Technicians
Administrator
Director of Nursing
Pharmacist

Interviews:

Characteristic roster
Medical records (care plans, progress notes, medication
administration records (MARs), physician orders
Facility policies
Staff training records
Staff patterns/schedules/list

Record Reviews:

Interview and record review showed that three of the named residents missed multiple
consecutive doses of various medications. The facility failed to ensure residents received
medications as prescribed, when the facility had assumed responsibility for obtaining residents'
medications. Failed practice identified under WAC 388-78a-2240 Nonavailability of medication.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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