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Residential Care Services
Investigation Summary Report

Provider/Facility: Harbour Pointe Retirement &
Assisted Living Center
License/Cert.#: 2362

Provider Type: Assisted Living Facility

Compliance Determination #: 77875
Intake ID: 224147

Investigator: Wesler Dumecquias
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 05/22/2026 through 07/02/2026
Complainant Contact Date(s):

The facility staff administered the wrong dose of medication to the Named resident and there
was a missing controlled medication of the NR.

Allegation(s):

Total residents: 95
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Medication administration
medication cart

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
executive director

Interviews:

Incident investigation
Facility policies
Personnel files
Staff training records
Service plans
eMARS
Progress notes
Assessments
Staff trainings

Record Reviews:

The facility failed to  provide a safe medication assistance when it failed to implement their
system resulting in medication errors. Failed practice was identified. A citation was issued.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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