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STAlE OF WASl-lllNGlON 

DEP AIRTMIENT OF SOCI AIL AND HEAl TH SIEIRVI CIES 
AGIING ANID LONG-TERM SUPPORT ADM INIST RAT ION 

PO Box 992511, Lakewood, WA 91496 

EMERITUS CORPORATION 

Brookdale Courtyard Puyal lup 
4610 6TH STREET PLACE SE 
PUYALLUP, WA 98374 

06/16/2025 

RE: Brookdale Courtyard Puyallup # 23'66 

Dear Administrator 

Th is letter addresses defi ciencies occur-ring in the report( s) for: Compliance Determination(s) 
61160 (Completion Date 0611 6/2025) and 52275, (Completion Date 02/20/2025) . 

The Department completed a fo llow-up, inspection of your Assisted Liv ing Facility on 06/1612025 
and found no defi ciencies. 

T"""h e Department found tll at defi ciencies fo r the fol lowing licensing laws and regulations were 
corrected: 
WAC 388-78A-21601 !Implementation of negotiated se·rvice agreement. The assisted livi1ng 
facility must provide the care and services as ag1reed upon in1 the negotiated service 
agreement to each reside·nt unless a deviiatfon firom the 1negotiated service agIree:m e:nt iis 
mutually agreed upon between the assisted living fac iliity and the resident or the resident's 
r-e1p1re,se:ntative at the time the, care or services are scheduled. 

The Department staff w1n o dii d the On Site ve rifi cation: 
Carnl Gij ima, Community Compaint Investigator (NCI) 

If you have any questions, please contact me at (360)397-9556. 

Sincerely , 

Y7~ 
Jody Just , Fiell d Services Adminis~rator 
Reg ion 3, Unit D 
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Residential Care Services 



STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

PO Box 99250, Lakewood, WA 98496

Statement of Deficiencies License #: 2366

Brookdale Courtyard Puyallup

Licensee: EMERITUS CORPORATION

Completion Date

02/20/2025

Compliance Determination # 52275

of 5Page 1

Plan of Correction

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 12/27/2024
and 02/19/2025 of:

4610 6TH STREET PLACE SE
PUYALLUP, WA 98374

Brookdale Courtyard Puyallup

This document references the following SOD dated: 02/20/2025

The following sample was selected for review during the unannounced on-site visit: 6 of 86
current residents and 0 former residents.

The department staff that inspected the Assisted Living Facility:

Carol Gijima, Community Compaint Investigator (NCI)

From:
DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3 , Unit D
PO Box 99250
Lakewood, WA 98496

This docum
ent w

as prepared by R
esidential C

are Services for the Locator w
ebsite.



This docum
ent w

as prepared by R
esidential C

are Services for the Locator w
ebsite.

03-14-25;06:05PM;Test 
03.06.2025 08:37:06 

Statenll:lnt of OeficlenciaS: 

state of Uashin9ton 

Ucense #: 2366 

;7903 

compliance DetettninatlJ:ln # 52275 
Plan of Corraotion 
.Page 2 of 5 

Brook:ctale CourlyGlrd Puyallup 
Lic~nsee: EME-R11'US CO.R.PbRA T'ION 

cornpletlotl Dole 
02/20/~025' 

As a result of t,he an~site vlsit(s) the department-f,oLmd t.hat·you are not in com-Rliance with th,e llpensing law& ~nd reguJations as stated ln·the cited deficiencies in the enclosf-d report. 

2~rft2:C..,....~-;-t-=---=-----:----­------=R:-fte'-;sl""fde-n'tial Care $&.rvlqes 
OJ/04/202D 

I unde.rstend the:t to maintain an Assisted Llvfng Facility license, the facility .must be :in cornpliante wi.th all the licensing laws and reguf,atiohs af .all' times. 

½3 /Ll,1/z-;,5 
Administrator (or Representative.). Date 

# 3/ 6 

WAC ~88-7-8A~21 GO lmplomentat,on of negotiated service agreE1ment. The assisted lMJ'lg faclnty must provide the .care an'd services as agreed upon in the negotiated service aareemr1r:it t(,) ~ach r.uic:lont unlosS! l i~_6vlti;Lil!i,\ fru,,, th,e 11egotlatea servr~e.-n,ga·eement i•s mutually ~greed upon between the assi.sted living facility and ·th'e resident or the resi"ent's representative at the time the ca.re or services .are sc:hedulod.. 

This requirement was not met as evidenced by: 

13ased on record$ r~vlew ~nd interviews, th~ Asslst~q Living Fac:lllty (A.LF) failed to prov..ide shower.s. as agreed upon in the n~gotialed service.agraernent (NSA) for 4 of '6 sampled residerits (R:esidents 11 2, 3 & 4 [R.1,. 2, 3· & 41), 'Tliis fclilure reslllted in four resldl:il,nt~ not hc;1ving showe.ri; agread 1.,1pon o:n their' NSA 'Wh/oh placed .. all'··four" residen.ts at risk for sldn i.nfections ~ncl a decreased quality .of life. 

Findlngs lm:luded ... , 

Record review o.t' the AL~·1s shower schedules, uhdated,. show~d ,the foflowlng: R 1 wa·s sche.duled for a shower every day. 
R2 was s.cheduled for a sllower on Sundays and Thursdsy. 
RS was schedLiled for'a s.hOwer on Sundays and Thursdays. 
R4 was ·schedule for ;:,1 shovver .on Tuasd,ays and Sa'turdays. 
There was no ALr: records provided showing that.showers werE:i given ,or tl·1~t R'1. 2

1 
3

1 
& 4 had refused. 

Resident records showed the following: 
R1 was admitted'to the ALP /202~ with diagnoses td inclode 

, At, NSA agreement .dated 11/08/20  have, stand 'by ~ss,st with dressi.ng and staff 

4/ll 
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As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

DateAdministrator (or Representative)

WAC 388-78A-2160 Implementation of negotiated service agreement. The assisted living
facility must provide the care and services as agreed upon in the negotiated service
agreement to each resident unless a deviation from the negotiated service agreement is
mutually agreed upon between the assisted living facility and the resident or the resident's
representative at the time the care or services are scheduled.

This requirement was not met as evidenced by:

Based on records review and interviews, the Assisted Living Facility (ALF) failed to provide showers
as agreed upon in the negotiated service agreement (NSA) for 4 of 6 sampled residents (Residents
1, 2, 3 & 4 [R1, 2, 3 & 4]). This failure resulted in four residents not having showers agreed upon on
their NSA which placed all four residents at risk for skin infections and a decreased quality of life.

Findings included…

Record review of the ALF’s shower schedules, undated, showed the following:
R1 was scheduled for a shower every day.
R2 was scheduled for a shower on Sundays and Thursday.
R3 was scheduled for a shower on Sundays and Thursdays.
R4 was schedule for a shower on Tuesdays and Saturdays.
There was no ALF records provided showing that showers were given or that R1, 2, 3, & 4 had
refused.

Resident records showed the following:
R1 was admitted to the ALF on /2023 with diagnoses to include 

. An NSA agreement dated 11/08/2024 showed that R1 was to
have stand by assist with dressing and staff
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assistance and/or verbal prompts to wash their body as needed. Review of progress notes did not
show that R1 refused showers.

R2 was admitted to the ALF on /2020 with diagnoses to include 
 and 

. An unsigned NSA dated 08/23/2024 showed that R2 was to
receive two showers a week with full staff assistance. Review of progress notes from November –
December 2024 did not show that R2 refused showers.

R3 was admitted to the ALF on /2023 with diagnoses to include 
 and . An NSA dated 07/05/2024 showed that R3 was to have two

showers a week with moderate staff assistance for lower body and dressing. Review of the progress
notes from November – December 2024 did not show that R3 refused showers.

R4 was admitted to the ALF on /2023 with diagnoses to include . An
NSA dated 08/30/2024 showed that R4 needed staff to stand by and assist with showering as
needed. The NSA did not show that R4 was resistive to care. Review of progress notes from
November - December 2024 did not show that R4 refused showers.

During an interview on 12/26/2024 at 11:50am, Collateral Contact 1 (CC1), Anonymous Staff, stated
that staff were complaining about being short-staffed and some residents were not getting the care
they needed. CC1 stated that some residents had complained of call lights not being answered,
showers not being given and other care and maintenance concerns were not being addressed.

During an interview on 12/27/2024 at 11:45am, Staff B, Health and Wellness Director, stated that the
facility charted by exception and did not have requested shower records. Staff B stated that if
showers were not given or there were refusals, caregivers were to notify a nurse who would
document in the computer. When asked what the facility would do if they received complaints of
residents not being given their showers, Staff B stated they would speak to the caregiver and ask
what happened. Staff B was asked how they would address the shower complaint if it was coming
from a resident. Staff B stated that they would take the caregiver to the resident and question both
parties at the same time.

During an interview on 12/27/2024 at 12:30pm, Staff A, Administrator, was asked for shower
records. Staff A stated that they did not document showers given, and that they charted by exception
per their policy. Staff A was asked what the facility would do if they received complaints of residents
not getting their showers. Staff A stated that they would speak to the caregiver and ask what
happened. Staff A was asked how they would address the shower complaint if it was coming from a
resident. Staff A stated that they would take the caregiver to the resident and question both parties.
Staff A was asked if that would not place resident at risk for retaliation for making a complaint
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about the staff, Staff A stated that that’s how they would address that situation.

During an interview on 12/27/2024 at 2:29pm, Collateral Contact 2 (CC2), R3’s Representative,
stated that showers have always been an issue for R3. CC2 stated that there had been talks of
having home health provide showers but wasn’t sure if that had happened.

During an interview on 12/27/2024 at 2:35pm, Collateral Contact 3 (CC3), Anonymous Resident,
stated that R3 did not get showers as R3 required two-person assist with a lift, and staff “were
always in a hurry.” CC3 stated that R3 was able to clean self with a “spit bath” (a quick wash of
oneself with a washcloth).

During an interview on 12/27/2025 at 2:42pm, Collateral Contact 4 (CC4), Anonymous Staff, stated
that there were some residents that did not receive their showers as scheduled. CC4 stated that R4
refused showers frequently and had certain caregivers she would allow to shower her. CC4 was
asked if they documented showers given, refused or missed. CC4 stated that they did not. When
asked how one would know if a resident received a shower or not, CC4 stated they wouldn’t know
unless they spoke to the resident or staff who was responsible for the shower. CC4 stated that some
residents had gone over a week without having a shower.

During an interview on 12/27/2024 at 3:16pm, Collateral Contact 5 (CC5), Anonymous Staff, stated
showers given, refused or missed were not documented. When asked how one would verify showers
being given or not, CC5 stated it would be word of mouth. CC5 stated that they used to document
resident showers but not anymore. CC5 stated that R3 &4 do not always get their showers. CC5
stated that R3 sometimes refused or would state that shower would be done on next shift, and R4
“always refuses.” CC5 stated that staff do not always get to their assigned showers because there
was only one caregiver responsible for an entire floor.

During an interview on 12/27/2024 at 4:16pm Collateral Contact 6 (CC6), R2’s Representative,
stated that R2 had ongoing problems receiving showers; stated that sometimes R2 refused, and the
staff would just leave her. When asked if there were any interventions to help with showers, CC6
stated that they were not aware of any besides calling R2’s son.

During an interview on 01/07/2025 at 3:18pm, Collateral Contact 7 (CC7), R1’s Representative,
stated that R1 did not receive their showers consistently. CC7 stated that staff refused to give R1 a
shower or provide stand by assist as they were busy trying to get other residents up for breakfast.
CC7 stated that sometimes staff did not show up to assist with showers and R1 was left to help
herself. CC7 stated that R1 has been late for breakfast on multiple occasions because staff didn’t
assist her with morning care. CC7 stated that two staff at night would not be able to give showers
and get people ready before the next shift came on.
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State of Uashlngton 

License #: 2$66 compJianoe. DcHcm:ninatlon ,# 52275 
Brookdale Courlyard Puyallup 
Lic~nsee: EMERITUS CORPORATION 

Cornpletloi1 Dote 
02/20/2025 

# 6/ 6 

During an Interview on 01/21/2025' at ·1 :19pm, Callat13(al Contact ,8 (CC8), R2's Represe,ntative, stated th~t R2'.s sl~ower.s were not oanslstent, stated tf1~t R2: did "net h(lv.e a shOwer for weeks" at ons tirr.rei COB .stated that when resident ~efUsed, "lt're;t would ju.st !·eave her, or they wo1:1lcj .call r.ne1 .sometimes." 

During an interview on 02/13/2025 at ·11 :30am., Collateral Contact 9 (CC9), Anonymous Staff, stated that tv✓. a residents were sciheqL1led for show~rs during njght shift, When asked if those residents ret.elved their showers as scheduled, CC9 statad that some.times. the rEl'Sidents were an,d some.times . they would be hift fo.r th!/¼ next shift .. CC9 stated that staff could not complete the .showers as they Were not allowed, to· clock out I.ate, CC9 was a::iked ff any residents refused their showers, CC9 stat~d th~t RS ;;1,11d R4 refused freqt.tently, 009 stated that R3 wos a two person transfer wrth -a lift anti could no1 get Into the shower bY herself; .a11d R3 was forgetful ahd needed help With showering. CC9' stated that if residents refuse(j t.he nur.se or n,ed tech should be notified, and they were responsible for chafting in the pregress notes. 

T.hls is an ·uncorractad dafi~ien·cy previ·ously C!tl.3ci ·on 10/18/2024., 

Plan/Attestation Statement 
·1 l,ereby oertlfy tliat I have reviewed. thia report and have taken or will take adive r:nea.su,res. to cor(ec:t (t)'ls c;laficienoy. !SY taking trii's lli.ciion, Brookdale Co1irtyan;i Puyallup is or will be. in co,mpl!Flnce with this !'aw and/ or tegL1Jatior,i on (Date) -;'YI 'k--1 I 7. r-; _ . 

I I . 

Jn adqitlon, I will Jrnplem~nt a system to monitor ~nd ensure continu!;!d compliance w,ith this requirement 

Administrator (or R~presentatlve) 
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During an interview on 01/21/2025 at 1:19pm, Collateral Contact 8 (CC8), R2’s Representative,
stated that R2’s showers were not consistent, stated that R2 did “not have a shower for weeks” at
one time. CC8 stated that when resident refused, “they would just leave her, or they would call me
sometimes.”

During an interview on 02/13/2025 at 11:30am, Collateral Contact 9 (CC9), Anonymous Staff, stated
that two residents were scheduled for showers during night shift. When asked if those residents
received their showers as scheduled, CC9 stated that sometimes the residents were and sometimes
they would be left for the next shift. CC9 stated that staff could not complete the showers as they
were not allowed to clock out late. CC9 was asked if any residents refused their showers, CC9
stated that R3 and R4 refused frequently. CC9 stated that R3 was a two person transfer with a lift
and could not get into the shower by herself, and R3 was forgetful and needed help with showering.
CC9 stated that if residents refused the nurse or med tech should be notified, and they were
responsible for charting in the progress notes.

This is an uncorrected deficiency previously cited on 10/18/2024.

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Brookdale Courtyard Puyallup is
or will be in compliance with this law and / or regulation on (Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Courtyard
Puyallup
License/Cert.#: 2366

Provider Type: Assisted Living Facility

Compliance Determination #: 44075
Intake ID: 137530

Investigator: Carol Gijima
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 07/12/2024 through 10/18/2024
Complainant Contact Date(s):

1. Staff refused to shower resident
Allegation(s):

Total residents:
Resident sample size: 9
Closed records sample size:

Investigation Methods:

Sample:

General environment
Residents in their rooms
Staff-to-resident interactions

Observations:

Residents, including the named resident
Staff

Interviews:

Resident Characteristic Roster
Resident assessments and negotiated service agreements including
the records of the named resident
Staff progress notes
Incident log / reports
Shower logs

Record Reviews:

1. Per record review, interviews of residents, resident representatives and staff, the facility failed
to give residents showers as agreed upon. The ALF demonstrated failed provider practice as
documented in a Statement of Deficiencies dated 10/18/2024.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Brookdale Courtyard Puyallup 
Licensee: EMERITUS CORPORATION 

Completion Date 
10/18/2024 

You are required to be in compliance at all times with all licensing laws and regulations to maintain your Assisted Living Facility license. 

The department completed data collection tor an unannounced on~site complaint investigation on 07/12/2024 and 09/12/2024 of: 

Brookdale Courtyard Pl1yallup 
4610 6TH STREET PLACE SE 
PUYALLUP, WA 98374 

This document references the following complaint number(s): 132100, 137531, 137530 

The following sample was seler.tP.d for review during the unennouneed ori-silt: visit: 9 or o current residents and o former residents. 

The department staff that investigated the Assisted Living Facility: 

Carol Gijima, Community Compaint Investigator (NCI} 

From: 
DSHS. Aging and Long-Term Support Administration 
Residential Care Services, Region 3 • Unit D 
PO Box 99250 
Lakewood, WA 98496 

As a result of the on-site visit(s), the department found that you are not in compliance with the licensing laws and regulations as stated in the cited deficiencies in the enclosed report. 

¥1\'.'.'~'"'1,, 

Residential Care Services 

10/22/2024 

Date 

I understand that to maintain an Assisted Living Facility license, the facility must be·in compliance with all the licensing laws and regulations at all times. 

# 6/ 14 
6/14 
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You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 07/12/2024 and 09/12/2024 of:

4610 6TH STREET PLACE SE
PUYALLUP, WA 98374

Brookdale Courtyard Puyallup

This document references the following complaint number(s): 132100, 137531, 137530

The following sample was selected for review during the unannounced on-site visit: 9 of 0
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Carol Gijima, Community Compaint Investigator (NCI)

From:
DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3 , Unit D
PO Box 99250
Lakewood, WA 98496

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.
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Brookdale Counyard Puyallup 
Licensee: EMERITUS CORPORATION 

Completion Date 
10/1U/2024 

~!~rasentative) IQ/~0oate 
WAC 388-78A-2160 Implementation of negotiated service agreement. The assisted living facility must provide the care and services as agreed upon in the negotiated service agreement to eaeh resident unless a deviation from the negotiilted service agreement is mutually agreed upon between the assisted living facility and the resident or the resident's representative at the time the care or services are scheduled. 

This requirement was not met as evidenced by: 

# 7 / 14 
7114 

Based on record review and interviews, the Assisted Living Facility (ALF) failed to provide showers as agreed upon in the negotiated service agreement for 9 of 9 sample residents (Residents 1, 2, 3, 4, 5, 6, 7, 8 & 9) . This failure placed all 9 residents at risk for skin infections and decreased quality of life. 

Findings Included .. , 

Record review of the resident records showed the following: 

Resident 1 (R1) 
R1 was admitted to tl,e ALF on 2023 with diagnoses to include . Review of a negotiated service agreement dated 06/27/2024 showed that R1 was to receive showers twice a week with moderate staff assist for the lower body. 

The June and July 2024 shower schedule reviewed showed that R 1 was not scheduled for showers in June, There was no documentation of R1 being given showers for the entire month or June. R1 did not receive showers on JLrly 7 and 11. There was no documentation on the shower sheets that R 1 had refused their showers. 

Review of June-July 2024 progress notes did not show that R1 refused showers or was offered alternate bathing options. 

During an Interview on .09/12/2024 at 11: 1 Sam, R 1 stated that she had not received a shower for ''over a month or so.'' R1 was asked why she had not received a shower, R1 stated that the ALF told her that her family needei:t to buy a shower chair. 

Resident .2 (R.2) 
R2 was admitted to the ALF on /2023 with diagnoses to include  
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DateAdministrator (or Representative)

WAC 388-78A-2160 Implementation of negotiated service agreement. The assisted living
facility must provide the care and services as agreed upon in the negotiated service
agreement to each resident unless a deviation from the negotiated service agreement is
mutually agreed upon between the assisted living facility and the resident or the resident's
representative at the time the care or services are scheduled.

This requirement was not met as evidenced by:

Based on record review and interviews, the Assisted Living Facility (ALF) failed to provide showers
as agreed upon in the negotiated service agreement for 9 of 9 sample residents (Residents 1, 2, 3,
4, 5, 6, 7, 8 & 9). This failure placed all 9 residents at risk for skin infections and decreased quality of
life.

Findings Included…

Record review of the resident records showed the following:

Resident 1 (R1)
R1 was admitted to the ALF on /2023 with diagnoses to include . Review of a
negotiated service agreement dated 06/27/2024 showed that R1 was to receive showers twice a
week with moderate staff assist for the lower body.

The June and July 2024 shower schedule reviewed showed that R1 was not scheduled for showers
in June. There was no documentation of R1 being given showers for the entire month of June. R1
did not receive showers on July 7 and 11. There was no documentation on the shower sheets that
R1 had refused their showers.

Review of June-July 2024 progress notes did not show that R1 refused showers or was offered
alternate bathing options.

During an interview on 09/12/2024 at 11:15am, R1 stated that she had not received a shower for
“over a month or so.” R1 was asked why she had not received a shower, R1 stated that the ALF told
her that her family needed to buy a shower chair.

Resident 2 (R2)
R2 was admitted to the ALF on /2023 with diagnoses to include 
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. Review of a negotiated service agreement (NSA) dated 05/26/2024 showed that R2 was
to receive showers twice a week with full staff assist. The ALF’s shower schedules showed that R2
did not receive showers on June 21,28 and July 5th. There was no documentation on the shower
sheets that R2 had refused their showers.

Review of June-July 2024 progress notes did not show that R2 refused showers or was offered
alternate bathing options.

During an interview on 07/12/2024 at 10:20am, R2 stated that she didn’t always get her showers as
scheduled. R2 stated that there was a staff member that had refused to give her a shower. R2 stated
that sometimes they made up for missed showers, but it was not consistent.

Resident 3 (R3)
R3 was admitted to the ALF on /2023 with diagnoses to include . Review of
a NSA dated 06/12/2024 showed that R3 was to receive daily showers with stand by staff assist.
The ALF’s shower schedules showed that R3 did not receive showers on June 1, 3, 13, 15, 19, 20,
21, 25,2 8 & 29, and July 3, 4, 6, 8, 9 & 11. There was no documentation on the shower sheets that
R3 had refused their showers.

Review of June-July 2024 progress notes did not show that R3 refused showers or was offered
alternate bathing options.

During an interview on 10/7/2024 at 9:57am, Resident 3’s representative (RR3) stated that R3 was
not receiving the care and services she was paying for. RR3 stated that R3 was supposed to get
showers daily, before day shift comes on shift (before 6am) but they only have 2 caregivers at night
for the whole building resulting in R3 waiting until after 6:30am to get any help. RR3 stated that R3
tries to dress herself but it is difficult and takes her over an hour and a half. RR3 stated R3 was not
receiving care and showers as she should.

Resident 4 (R4)
R4 was admitted to the ALF on /2022 with diagnoses to include 

. Review of a NSA dated 06/17/2024 showed that R4 was
to receive showers twice a week with stand by assist. The ALF’s shower schedules showed that R4
did not receive showers on June 6, 13, 15, 20, 22, 29 and July 4 & 11. There was no documentation
on the shower sheets that R4 had refused their showers.

Review of June-July 2024 progress notes did not show that R4 refused showers or was offered
alternate bathing options.

Resident 5 (R5)
R5 was admitted to the ALF on /2020 with diagnoses to include 
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. Review of a NSA dated 02/23/2024 showed that R5 was to receive showers twice a week
with full staff assist. The ALF’s shower schedules showed that R5 did not receive showers on June
6, 13, 15, 20, 22, 29 and July 4 & 11. There was no documentation on the shower sheets that R5
had refused their showers.

Review of June-July 2024 progress notes did not show that R5 refused showers or was offered
alternate bathing options.

Resident 6 (R6)
R6 was admitted to the ALF on /2021 with diagnoses to include . Review of
a NSA dated 05/22/2024 showed that R6 was to receive showers twice a week with stand by assist.
The ALF’s shower schedules showed that R6 did not receive showers on June 3, 13 and July 4, 8 &
11. There was no documentation on the shower sheets that R6 had refused their showers.

Review of June-July 2024 progress notes did not show that R6 refused showers or was offered
alternate bathing options.

During an interview on 09/12/2024 at 10:40am, R6 was asked if they received showers per
schedule. R6 stated “sometimes.  “ R6 stated that the facility was short staffed and couldn’t get to
everyone.

Resident 7 (R7)
R7 was admitted to the ALF on /2022 with diagnoses to include 

. Review of a NSA dated 03/04/2024 showed that R7 was
to receive showers twice a week with stand by assist. The ALF’s shower schedules showed that R7
did not receive showers on June 8, 26 & 29, and July 3 & 10. There was no documentation on the
shower sheets that R7 had refused their showers.

Review of June-July 2024 progress notes did not show that R7 refused showers or was offered
alternate bathing options.

Resident 8 (R8)
R8 was admitted to the ALF on /2016 with diagnoses to include . Review of
a NSA dated 05/12/2024 showed that R8 was to receive showers twice a week with one-person
physical assist. The ALF’s shower schedules showed that R8 did not receive showers on June 11,
and July 9. There was no documentation on the shower sheets that R8 had refused their showers.

Review of June-July 2024 progress notes did not show that R8 refused showers or was offered
alternate bathing options.
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During an interview on 10/09/2024 at 10:56am, R8 stated that they were supposed to have a shower
once a week but did not always get showered. When asked if there was a reason they didn’t get
showers, R8 stated that the staff didn’t want to deal with them.

Resident 9 (R9)
R9 was admitted to the ALF on /2024 with diagnoses to include 

. Review of a NSA dated 02/29/2024
showed that R9 was to receive showers twice a week with staff assistance. The ALF’s shower
schedules showed that R9 did not receive showers on June 17, and July 8. There was no
documentation on the shower sheets that R3 had refused their showers.

Review of June-July 2024 progress notes did not show that R9 refused showers or was offered
alternate bathing options.

During an interview on 10/09/2024 at 12:08pm, R9 stated that they had to “push” to get showers. R9
stated that they could see how other residents would complain about not receiving their showers. R9
stated, “I am forceful…I push really hard” and that was the reason they got their showers.

During an interview on 07/12/2024 at 10:40am, Staff B, Health and Wellness Director stated that
showers should be documented on the shower log when given or when refused. Staff B stated that
there was no reason residents should not be given a shower or no documentation. When asked if
there were residents not getting their showers, Staff B stated that there were some complaints but
that “they reschedule or give them on a different shift.” When asked if the rescheduled shower would
be documented on the next shift or whenever it was made up, Staff B stated that it should.

During an interview on 07/12/2024 at 10:55am, Staff A, Administrator was asked if there had been
any issues with residents not receiving their showers. Administrator stated that they juggled them if
there were complaints. When asked if any resident had made allegations of staff refusing to give
them a shower, Staff A stated that they had nothing at the top of their head. In a separate interview
on 10/18/2024 at 11:05am, Staff A stated that the expectation was that staff documents showers
given or refused. When asked how one would know if a resident received their shower or if they
refused if there was no documentation, Staff A stated that it would be hard to verify if showers were
given or not.

During an interview on 09/09/2024 at 11:45am, Anonymous Staff D, stated that showers and
refusals were documented on the shower schedule. When asked why some residents would not
have any documentation whether a shower was given or not, Anonymous Staff D stated that “some
people forget to document.” When asked how someone would know if a resident received or refused
a shower if there was no documentation, staff stated they didn’t know.
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During an interview on 09/09/2024 at 11 :51 am. Anonymous Staff-E:, staled that they heard R2 

# 11 / 14 
11/tq 

yelling and when they entered her room, R2 informed them that a caregiver had refused to give them a shower. Staff Estated that another staff ended up giving R2 a shower. Staff E stated that whenever a shower was given or refused it was supposed to be documented on the shower schedule. 

During an interview on 09/09/2024 at 12:26pm Staff C, Health and Wellness Coordinator stated that staff, were to initial on the shower schedule when a shower was given or refused. When asked why some residents did not have any documentation on their shower days, Staff C stated that the •·caregivers must hav~ forgotten to signn .. Staff C was asked how one would know lf a shower was given or not If there was no documentation, Staff C stated that they guessed that if it was not documented it wasn't done. Staff C stated that R1 had not had a shower for a while. When asked the circumstances surrounding R1 not receiving showers, Staff C stated that R1 was care planned for refusals. Staff C stated that R 1 needed a new shower chair. In a separate interview on 10/17/2024 at 10:02am, Staff C stated that R 1 continued to refuse showers and facility staff encouraged her to take showers. Staff C stated .that there was nothing wrong with R1's c1.1rrent shower chair but R1 refused to use it. VI/hen asked what alternate interventions were in place regarding R1 's refusal of showers or on ensuring she received showers, Staff C stated that they were 11still working on it. .. still encouraging her to get her shower," 

There wasn't documentation of reflisals on the negotiated service agreement dated 06/27/2024 or in progress notes. 

During an interview on 09/09/2024 at 12:36pm Anonymous Staff F stated that showers ware documented on the schedule as given or refused. VI/hen asked if there were residents t11at had not received showers for a long time, Staff F stated that "there are some, I don't remember their names." 

Pl an/Attestation Statement 
I hereby certify that I have reviewed this report and have taken or will take active measures to correct this deficiency. By taking this action, Brookdale 99urtyard Puyallup is or will be in compliance with this l1:1w and/ or regulation on (Date) / l@Q/zl/ , 
In addition, I will .implement a system to monitor and ensure continued compliance with this requirement. 

~~ .................................. . 
Administrator (or Representative) 

.. ... .1tJJz%J-z.t , .......... . 
Date 
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During an interview on 09/09/2024 at 11:51am, Anonymous Staff-E, stated that they heard R2
yelling and when they entered her room, R2 informed them that a caregiver had refused to give them
a shower. Staff E stated that another staff ended up giving R2 a shower. Staff E stated that
whenever a shower was given or refused it was supposed to be documented on the shower
schedule.

During an interview on 09/09/2024 at 12:26pm Staff C, Health and Wellness Coordinator stated that
staff were to initial on the shower schedule when a shower was given or refused. When asked why
some residents did not have any documentation on their shower days, Staff C stated that the
“caregivers must have forgotten to sign”. Staff C was asked how one would know if a shower was
given or not if there was no documentation, Staff C stated that they guessed that if it was not
documented it wasn’t done. Staff C stated that R1 had not had a shower for a while. When asked the
circumstances surrounding R1 not receiving showers, Staff C stated that R1 was care planned for
refusals. Staff C stated that R1 needed a new shower chair. In a separate interview on 10/17/2024 at
10:02am, Staff C stated that R1 continued to refuse showers and facility staff encouraged her to take
showers. Staff C stated that there was nothing wrong with R1’s current shower chair but R1 refused
to use it. When asked what alternate interventions were in place regarding R1’s refusal of showers
or on ensuring she received showers, Staff C stated that they were “still working on it...still
encouraging her to get her shower.”

There wasn’t documentation of refusals on the negotiated service agreement dated 06/27/2024 or in
progress notes.

During an interview on 09/09/2024 at 12:36pm Anonymous Staff F stated that showers were
documented on the schedule as given or refused. When asked if there were residents that had not
received showers for a long time, Staff F stated that “there are some, I don’t remember their names.”

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Brookdale Courtyard Puyallup is
or will be in compliance with this law and / or regulation on (Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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WAC 388-78A-2150 Signing negotiated service agreement. The assisted living facility must
ensure that the negotiated service agreement is agreed to and signed at least annually by:

(1) The resident, or the resident's representative if the resident has one and is unable to sign or
chooses not to sign;

(2) A representative of the assisted living facility duly authorized by the assisted living facility to sign
on its behalf; and

This requirement was not met as evidenced by:

Based on record review and interviews, the Assisted Living Facility (ALF) failed to ensure that the
negotiated service agreement (NSA) was signed by the resident, their representative or the facility
representative for 8 of 9 sampled residents (Residents 1, 2, 3, 5, 6, 7, 8, 9). This failure placed all
eight residents at risk for not receiving proper and adequate care, and staff not having direction on
how to provide care.

Findings Included…

Record review of the resident records showed the following:

Resident 1 (R1)
R1 was admitted to the ALF on /2023 with diagnoses to include . A NSA on file
dated 06/27/2024 was unsigned.

During an interview on 09/12/2024 at 11:15am, R1 stated that she was supposed to get two showers
a week. When asked if she had signed a NSA, R1 stated she didn’t remember signing one.

Resident 2 (R2)
R2 was admitted to the ALF on /2023 with diagnoses to include 

 A NSA on
file dated 05/26/2024 was unsigned.

During an interview on 07/12/2024 at 10:20am, R2 was asked if she had signed a NSA, R2 stated
she didn’t remember signing a care plan.

Resident 3 (R3)
R3 was admitted to the ALF on /2023 with diagnoses to include . A NSA on
file dated 06/12/2024 was unsigned.

During an interview on 10/7/2024 at 9:57am, Resident 3’s Representative (RR3) was asked if they
had signed a negotiated service agreement for care. RR3 stated they didn’
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t remember signing a care plan. RR3 stated that R3 informed them that caregiver pop their heads in
the door and ask if R3 was okay but do not offer to help her get showered and dressed for the day.
RR3 stated that R3 has been late to breakfast on many occasions as she had to dress herself and it
took her over an hour and a half.

Resident 5 (R5)
R5 was admitted to the ALF on /2020 with diagnoses to include . A NSA on
file dated 02/23/2024 was unsigned.

Resident 6 (R6)
R6 was admitted to the ALF on /2021 with diagnoses to include . A NSA on
file dated 05/22/2024 was unsigned.

During an interview on 09/12/2024 at 10:40am, R6 was asked if they signed a negotiated service
agreement. R6 stated “maybe,” and that they were probably due for their assessment.

Resident 7 (R7)
R7 was admitted to the ALF on /2022 with diagnoses to include 

. A NSA on file dated 03/04/2024 was unsigned.

Resident 8 (R8)
R8 was admitted to the ALF on /2016 with diagnoses to include . A NSA
dated 05/12/2024 was unsigned.

During an interview on 10/09/2024 at 10:56am, R8 was asked if they were supposed to get two
showers a week. R8 stated that they were supposed to have a shower once a week. When asked if
they signed a negotiated service agreement stating that they were to have a shower once a week,
R6 stated that they don’t think they signed anything.

Resident 9 (R9)
R9 was admitted to the ALF on /2024 with diagnoses to include 

. A NSA dated 02/29/2024 was unsigned.

During an interview on 10/18/2024 at 11:05am, Staff A, Administrator stated that NSAs were
finalized and signed during care conferences with the resident, their representative and the health
and wellness coordinator. Staff A stated that if families refuse to communicate, the facility will make
attempts to reach them via email. Staff A stated that they were not aware of any residents or families
who were refusing to sign service agreements. When asked about the unsigned negotiated service
agreements for Residents 1, 2, 3, 5, 6, 7 ,8 & 9, Staff A stated that they would send the signed
copies.
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No signed agreements were received by the and of the investigation. 
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No signed agreements were received by the end of the investigation.

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Brookdale Courtyard Puyallup is
or will be in compliance with this law and / or regulation on (Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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