
STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

PO Box 99250, Lakewood, WA 98496

EMERITUS CORPORATION

Brookdale Courtyard Puyallup
4610 6TH STREET PLACE SE
PUYALLUP, WA 98374

RE: Brookdale Courtyard Puyallup License # 2366

Dear Administrator:

This letter addresses Compliance Determination(s) 61161 (Completion Date 06/16/2025) and
52276 (Completion Date 03/24/2025).

The Department completed a follow-up inspection of your Assisted Living Facility on 06/16/2025
and found no deficiencies.  Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-78A-2450-1-a, WAC 388-78A-2150-1, WAC 388-78A-2150-3, WAC 388-78A-2420-3,
WAC 388-78A-2420-4, WAC 388-78A-2640-2, WAC 388-78A-2640-2-a, WAC 388-78A-2640-2-
b, WAC 388-78A-2640-3-a, WAC 388-78A-2640-3-b, WAC 388-78A-2640-3, WAC 388-78A-
2305-1, WAC 246-215-03525-1-a, WAC 246-215-03525-1-b, WAC 246-215-03525-1, WAC
388-78A-3090-1-a, WAC 388-78A-3090-1-d, WAC 388-78A-3090-1-c

The Department staff who did the on-site verification:
Carol Gijima, Community Compaint Investigator (NCI)

If you have any questions, please contact me at (360)397-9556.

Sincerely,

Jody Just, Field Services Administrator
Region 3, Unit D
Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Courtyard
Puyallup
License/Cert.#: 2366

Provider Type: Assisted Living Facility

Compliance Determination #: 52276
Intake ID: 154838

Investigator: Carol Gijima
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/27/2024 through 03/24/2025
Complainant Contact Date(s): 03/26/2025

1. Alleged safety issues and code violations
2. No AEDs
3. Short staffed

Allegation(s):

Total residents: 78
Resident sample size:
Closed records sample size: 9

Investigation Methods:

Sample:

General environment
Residents in their rooms
Staff-to-resident interactions
Resident behaviors

Observations:

Residents
Collateral Contacts
Staff
Resident representatives

Interviews:

Resident Characteristic Roster
Maintenance/ housekeeping logs
Staffing schedules

Record Reviews:

1. Per observations, record review, interviews with residents, collateral contacts  and staff, the
facility failed to ensure that work orders were completed. Facility failed practice identified. See
Statement of deficiency dated 03/24/2025.
2. Per record review and interviews with  staff, facility followed procedure. No failed facility
practice identified.
3. Per record review, interviews with residents, resident representatives, collateral contacts and
staff, the facility failed to ensure enough staff to provide services for residents. Failed provider
practice identified. See Statement of deficiency dated 03/24/2025.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Courtyard
Puyallup
License/Cert.#: 2366

Provider Type: Assisted Living Facility

Compliance Determination #: 52276
Intake ID: 165787

Investigator: Carol Gijima
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/27/2024 through 03/24/2025
Complainant Contact Date(s): 03/26/2025

1. Resident being charged for standby assistance for showers and dressing and the staff
doesn't show up
2. Short staffed
3. Call lights take a long time being answered
4. Bed buds in building not being take care of

Allegation(s):

Total residents: 78
Resident sample size:
Closed records sample size: 9

Investigation Methods:

Sample:

General environment
Residents in their rooms
Staff-to-resident interactions
Resident behaviors

Observations:

Residents
Collateral Contacts
Staff
Resident representatives

Interviews:

Resident Characteristic Roster
List of discharged Residents
Resident assessments and negotiated service agreements including
the records of the named resident
Staff progress notes
Staffing schedules
Incident log / reports
Pest control invoices

Record Reviews:

1. Per observations, record review, interviews with residents, collateral contacts  and staff, the
facility failed to provide assistance as agreed upon. Facility is currently not incompliance. See
Statement of deficiency dated 02/20/2025 and 10/18/2024. No additional citations written.

Investigation Summary:
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2. Per observations, record review, interviews with residents, collateral contacts  and staff, the
facility failed to ensure they had adequate staff to meet resident needs. Facility practice
identified. See Statement of deficiency dated 03/24/2025.
3. Per observations, record review, interviews with residents, collateral contacts  and staff, the
facility failed to ensure they had adequate staff to meet resident needs. Facility practice
identified. See Statement of deficiency dated 03/24/2025.
4. Per record review, interviews with resident representatives and staff, facility followed
procedure. No failed facility practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Courtyard
Puyallup
License/Cert.#: 2366

Provider Type: Assisted Living Facility

Compliance Determination #: 52276
Intake ID: 167377

Investigator: Carol Gijima
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/27/2024 through 03/24/2025
Complainant Contact Date(s): 03/26/2025

1. Resident apartment and facility not clean
2. Food is cold
3. Facility has bed bugs

Allegation(s):

Total residents: 78
Resident sample size:
Closed records sample size: 9

Investigation Methods:

Sample:

General environment
Meal service-lunch
Residents in their rooms
Staff-to-resident interactions
Resident behaviors

Observations:

Residents
Collateral Contacts
Staff
Resident representatives

Interviews:

Resident Characteristic Roster
Resident assessments and negotiated service agreements including
the records of the named resident
Staff records- food handlers cards
Menu
Staff progress notes
Pest control invoices

Record Reviews:

1. Per observations, record review, interviews with residents, collateral contacts  and staff, the
facility failed to ensure that resident's room were cleaned weekly as agreed upon. Facility failed
practice identified. See Statement of deficiency dated 03/24/2025.
2. Per observations, record review, interviews with residents, collateral contacts  and staff, the
facility failed to ensure that residents received food at appropriate

Investigation Summary:
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temperatures. Facility failed practice identified. See Statement of deficiency dated 03/24/2025.
3. Per record review, interviews with resident representatives and staff, facility followed
procedure. No failed facility practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Courtyard
Puyallup
License/Cert.#: 2366

Provider Type: Assisted Living Facility

Compliance Determination #: 52276
Intake ID: 163096

Investigator: Carol Gijima
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/27/2024 through 03/24/2025
Complainant Contact Date(s): 03/26/2025

1. Facility failed to follow bed hold reporting requirements.
2. Facility failed to provide residents' service agreements for signature

Allegation(s):

Total residents: 78
Resident sample size:
Closed records sample size: 9

Investigation Methods:

Sample:

General environment
Residents in their rooms
Staff-to-resident interactions
Resident behaviors

Observations:

Residents
Collateral Contacts
Staff
Resident representatives

Interviews:

Resident Characteristic Roster
List of discharged residents
Resident assessments and negotiated service agreements including
the records of the named resident
Incident log / reports
Progress notes

Record Reviews:

1.  Per record review and interviews with collateral contacts and staff, the facility failed to notify
the department case manager when a resident was discharged to the hospital and when they
passed away. Facility failed practice identified. See Statement of deficiency dated 03/24/2025.
2.  Per record review and interviews with residents, resident representatives, collateral contacts
and staff, the facility failed to ensure that negotiated service plans were signed by the
department case manager.  Facility failed practice identified. See Statement of deficiency dated
03/24/2025.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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