
   

       
     

       

 

        

   
   

   

     

  

           
         

             
    

             
 

      

           

              
                  

 

      

           

             
                
             

     

          

            
 

                 
       

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



            
     

         
     

          

 

     
    

   

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: Wenatchee Senior Living

License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 78696
Intake ID: 227570

Investigator: Brittney Shull
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/09/2026 through 07/14/2026
Complainant Contact Date(s):

The named resident stalked and inappropriately touched another named resident.
Allegation(s):

Total residents: 68
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Residents, Resident to resident interactions, Resident
rooms.

Observations:

Residents, Staff.Interviews:

Resident records, Resident Assessment, Negotiated Service
Agreement, Temporary Progress Notes, Incident Investigation,
Department records.

Record Reviews:

Interview and record review showed that a named resident had been followed and had received
unwanted contact by another named resident for months. Interview and record review showed
that the named resident was also inappropriately touched by the other named resident.
Interview and record review showed that the named resident did not have appropriate
interventions in the Negotiated Service Agreement in a timely manner to prevent mental or
sexual abuse. Interview and record review showed that allegations of mental and sexual abuse
were not reported in a timely manner. Failed practice identified. Reference WAC 388-78A-2630
and WAC 388-78A-2130.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Wenatchee Senior Living

License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 78696
Intake ID: 226875

Investigator: Brittney Shull
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/09/2026 through 07/14/2026
Complainant Contact Date(s):

The named residents reported missing items.
Allegation(s):

Total residents: 68
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Residents, Staff to resident interactions, Resident
rooms.

Observations:

Residents, Staff.Interviews:

Resident records, Incident Investigation, Progress Notes, Personnel
records.

Record Reviews:

Observations showed staff to resident interactions were appropriate and respectful and
residents felt safe. Interview showed that 3 residents reported missing items or money.
Interview showed that 2 of the 3 residents may have misplaced the items. Interview and record
review showed that the facility assisted the residents in attempting to find the items and were
unable to locate them, and advised residents do not keep items of value in the facility, or locked
their items in a secure space. Interview and record review showed that the facility investigated
the incident and made all notifications were made, including law enforcement. Interview and
record review showed that staff had appropriate background checks. Observation and interview
showed that not all residents had access to a locking cabinet. Failed practice identified.
Reference consultation for WAC 388-78A-3010.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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