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If You Have Any Questions:
 Please contact me at (253)312-1446.

Sincerely,

Jamie Singer, Field M&hager

Region 2, Unit J
Residential Care Services

Enclosure
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cordata Court, Assisted Provider Type: Assisted Living Facility
Living & Memory Care
License/Cert.#: 2481 Intake ID: 200031

Compliance Determination #: 68112 Region/Unit #: RCS Region 2 / Unit J
Investigator: Melissa Phillips
Investigation Date(s): 11/03/2025 through 11/05/2025

Complainant Contact Date(s):

Allegation(s):
There are staff sleeping on shift and not providing necessary care to residents.

Investigation Methods:

Sample: Total residents: 81
Resident sample size: 9
Closed records sample size: 0

Observations: Residents
Staff to resident interactions
Environmental tour

Interviews: Residents
Staff
Health and Wellness Director

Record Reviews: Assessments
Service plans
Medication Administration Records

Investigation Summary:

Interviews with residents and staff found no evidence of staff sleeping on shift or of unmet
resident care needs. Record review showed medications were being provided as prescribed. No
failed practice was identified.

Conclusion / Action:
[] Failed Provider Practice Identified / Citation(s) Written
X] Failed Provider Practice Not Identified / No Citation Written
0 NA
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