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STA TE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
AGING AND LONG-TERM SUPPORT ADMINISTRATION 

3906•172nd St NE, Suite #100, Arlington, WA 98223 

PSL Associates, LLC 

Cordata Court, Assisted Living & Memory Care 
4415 Columbine Dr 
Bellingham, WA 98226 

RE: Cordata Court, Assisted Living & Memory Care License# 2481 

Dear Administrator: 

This letter addresses Compliance Determination(s) 28187 (Completion Date 08i16/2023) and 
24554 (Completion Date 07/03/2023). 

The Department completed a follow•up inspection of your Assisted Living Facility on 08/16/2023 
and found no deficiencies. Your facility meets the Assisted Living Facility licensing 
requirements. 

The Department found that deficiencies for the following licensing laws and regulations were 
corrected: 
WAC 388-112A-0550, WAC 388-112A-0550-1, WAC 388-112A-0550-1-a, WAC 388-112A-
0550-2, WAC 388-112A-0550-2-a, WAC 388-112A-0550-2-b 

The Department staff who did the on-site verification: 
Judith Mellon, RN, Licensor 

If you have any questions, please contact me at (425)670-6070. 

Sincerely, 

Jamie Singer, Field Manager 
Region 2, Unit A 
Residential Care Services 



Residential Care Services
Investigation Summary Report

Provider/Facility: Cordata Court, Assisted
Living & Memory Care
License/Cert.#: 2481

Provider Type: Assisted Living Facility

Compliance Determination #: 24554
Intake ID: 83182

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 05/30/2023 through 07/03/2023
Complainant Contact Date(s):

It was alleged the Named Resident (NR) was to be given Morphine ER 15 mg in tablet form as a
routine order, but the Med Tech gave Morphine 2.5ml in liquid form.

Allegation(s):

Total residents: 55
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Resident appearance and demeanor
Equipment
Apartment cleanliness

Observations:

NR, Med Tech, Director of Nursing, Collateral Contact.Interviews:

Resident records
Facility records

Record Reviews:

The Director of Nursing (DNS) did an investigation when the NR was to be given Morphine ER
15mg tablet, but the Med Tech (MT1) gave Morphine 2.5ml in liquid form. The DNS determined
that MT1 made an error in giving the NR the wrong morphine dose and form. Review of the
NR's medication administration record dated 05/01/2023, showed MT1 were administering
Resident 1's insulin.  Review of the personnel records showed MT1, and 3 other Med Techs did
not have Nurse Delegation and Diabetes Core Training while providing medication
administration. During an interview DNS stated that they found out that 4 of 8 Med Techs had
no Nurse Delegation and Diabetes Core Training. The DNS stated that they pulled off all the
med techs off the med cart for retraining and hired agency med techs to cover. During an
interview, Collateral Contact stated that they were concerned of the lack med techs training in
the facility. During an interview MT1 stated that they did not receive the Nurse Delegation and
Diabetes Core training while providing medication administration. During an interview Med Tech
(MT2) stated that they did not receive Diabetes Core training but were giving insulin. Failed
practice was identified. A citation was issued for noncompliance with WAC 246-840-930.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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