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Residential Care Services
Investigation Summary Report

Provider/Facility: Cordata Court, Assisted
Living & Memory Care
License/Cert.#: 2481

Provider Type: Assisted Living Facility

Compliance Determination #: 36480
Intake ID: 116015

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 01/10/2024 through 02/16/2024
Complainant Contact Date(s):

The Named Resident  (NR) was receiving medication everyday that had been discontinued 5
months ago.

Allegation(s):

Total residents: 84
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

NR appearance and demeanor, sample residents, med cart,
medication pass, living quarters, hallways, general cleanliness.

Observations:

NR, sample residents, Executive Director, med techs, caregiver.Interviews:

NR and sample residents' records
Incident investigation.
Physician's order.
Medication services policy and procedure.

Record Reviews:

The NR was lying in bed, dressed and pleasant during an unannounced onsite visit. The NR
stated that they were told of the medication error by the staff. The Executive Director stated that
on 01/04/2024 they were asked by the NR's doctor's office why the NR was still on that was
supposed to be discontinued on 07/27/2023. The facility did an investigation and found that the
doctor's order to discontinue the Flomax was unprocessed resulted in the NR receiving the
medication continuously for 5 months. Failed practice. A citation was issued for noncompliance
with WAC 388-78A-2210 Medication services. Previously cited during full survey.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cordata Court, Assisted
Living & Memory Care
License/Cert.#: 2481

Provider Type: Assisted Living Facility

Compliance Determination #: 36480
Intake ID: 116574

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 01/10/2024 through 02/16/2024
Complainant Contact Date(s):

The Named Resident (NR) received an extra dose of a medication.
Allegation(s):

Total residents: 84
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Med Cart, medication pass, NR and other residents appearance and
demeanor, living quarters, social interaction, general facility
cleanliness.

Observations:

NR, Executive Director, Health and Wellness Director, Med Tech.Interviews:

NR records.
Assisted Living Facility (ALF) records.
NR's Medication administration record (MAR)
Medication services policy and procedure.

Record Reviews:

The NR was observed lying in bed, well groomed, alert, and oriented during an unannounced
ALF's visit. The NR stated that they received an extra dose medication and was sent to the
hospital for observation. While at the hospital the NR had a hard time picking their feet and felt
depressed which could be related to the medication mishap. The NR was unable to recall the
exact date. Review of MAR dated 02/2024 showed the NR received extra dose due to
unprocessed physician's order dated 02/26/2024 to discontinue the Mondays and Thursdays.
Failed practice. A citation was issued for noncompliance with WAC 288-78A- 2210 Medication
Services. Previously cited during full survey.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cordata Court, Assisted
Living & Memory Care
License/Cert.#: 2481

Provider Type: Assisted Living Facility

Compliance Determination #: 36480
Intake ID: 118148

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 01/10/2024 through 02/16/2024
Complainant Contact Date(s):

The Named Resident (NR) did not received the correct dosage of prescribed medication.
Allegation(s):

Total residents: 84
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Med Cart, medication pass,  other residents appearance and
demeanor, living quarters, social interaction, general facility
cleanliness.

Observations:

Collateral contact, Executive Director, Med Tech, Health and
Wellness Director.

Interviews:

NR's medication administration record, medication list, medication
order, progress notes, care plan.
Medication services

Record Reviews:

The NR was out of the Assisted Living Facility (ALF) during an unannounced onsite visit. The
Health and Wellness Director stated that NR physician's order dated 01/31/2024 to increase
was not processed by the ALF resulting in the NR not receiving the prescribed doses. Failed
practice. A citation was issued for noncompliance with WAC 288-78A- 2210 Medication
Services. Previously cited during full survey.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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