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Residential Care Services
Investigation Summary Report

Provider/Facility: Cordata Court, Assisted
Living & Memory Care
License/Cert.#: 2481

Provider Type: Assisted Living Facility

Compliance Determination #: 64318
Intake ID: 190081

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 08/20/2025 through 09/02/2025
Complainant Contact Date(s):

The Named Resident (NR) had an injury with unknown source.
Allegation(s):

Total residents: 72
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Residents.
Environment.

Observations:

Residents, Nursing Staff, Direct Care Staff. Regional Director of
Operations (RDO).

Interviews:

Resident's care plan, progress notes.Record Reviews:

Review of the investigative report showed that the ALF responded in a timely manner, assessed
the NR and ruled out abuse and neglect. The NR had a history of getting down and crawling the
floor and attempted to get self off the floor. However, during observations two residents rooms
appeared unkept, unclean with foul urine odor. Failed practice was identified. A citation was
written for non-compliance with Washington Administrative Code 388-78A-3090 Maintenance
and housekeeping.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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