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Residential Care Services
Investigation Summary Report

Provider/Facility: Olympics West Retirement
Inn
License/Cert.#: 2494

Provider Type: Assisted Living Facility

Compliance Determination #: 23974
Intake ID: 79382

Investigator: Jason Rose
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 05/15/2023 through 07/05/2023
Complainant Contact Date(s):

1. Quality of care/ treatment. Facility does not provide special diets (diabetic, low sodium) to
fulfill physician ordered diets.
2. Food services. Insufficient quantities of food served and no snacks are leaving residents
hungry.

Allegation(s):

Total residents: 65
Resident sample size: 7
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Nursing staff
Kitchen staff
Administration staff
Med techs.
Care givers.
Residents.
Resident families

Interviews:

Menus.
Service Plans.
Alert charting.
MARs
Provider/ family communications.

Record Reviews:

1. Quality of care/ treatment. Facility does not provide special diets (diabetic, low sodium) to
fulfill physician ordered diets. Facility does have specialty diet menus via

Investigation Summary:
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Grove Menus menu service. Unable to substantiate failed practice.
2. Food services. Insufficient quantities of food served and no snacks are leaving residents
hungry. Failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Olympics West Retirement
Inn
License/Cert.#: 2494

Provider Type: Assisted Living Facility

Compliance Determination #: 23974
Intake ID: 79435

Investigator: Jason Rose
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 05/15/2023 through 07/05/2023
Complainant Contact Date(s):

1. Admission, transfer, and discharge rights: Facility discharged a resident with out a 30 day
notice.
2. Resident/Patient/Client assessment. Other:  Facility did not do a change of condition
assessment with a resident having a stroke.
3. Quality of Care/Treatment. Resident not assessed after change in condition in a timely
manner: Facility did not assess or address  a resident with declining health.

Allegation(s):

Total residents: 65
Resident sample size: 7
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Nursing staff
Kitchen staff
Med techs.
Care givers.
Residents.
Resident families

Interviews:

Menus.
Service Plans.
Alert charting.
Provider/ family communications.

Record Reviews:

1. Admission, transfer, and discharge rights: Facility discharged a resident with out a 30 day
notice.  Resident needed a higher level of care. Unable to substantiate failed

Investigation Summary:
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practice.
2. Resident/Patient/Client assessment. Other:  Facility did not do a change of condition
assessment with a resident having a stroke. Failed practice.
3. Quality of Care/Treatment. Resident not assessed after change in condition in a timely
manner: Facility did not assess or address  a resident with declining health. failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Olympics West Retirement
Inn
License/Cert.#: 2494

Provider Type: Assisted Living Facility

Compliance Determination #: 23974
Intake ID: 80277

Investigator: Jason Rose
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 05/15/2023 through 07/05/2023
Complainant Contact Date(s):

1. Quality of Care/Treatment. Resident not assessed after change in condition in a timely
manner: Facility did not assess or address  a resident with declining health.

Allegation(s):

Total residents: 65
Resident sample size: 7
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Nursing staff
Kitchen staff
Med techs.
Care givers.
Residents.
Resident families

Interviews:

Menus.
Service Plans.
Alert charting.
Provider/ family communications.

Record Reviews:

1. Quality of Care/Treatment. Resident not assessed after change in condition in a timely
manner: Facility did not assess or address  a resident with declining health.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Failed Provider Practice Not Identified / No Citation Written

N/A
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