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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia West
License/Cert.#: 2497

Provider Type: Assisted Living Facility

Compliance Determination #: 36909 Intake ID: 117677
Investigator: Pamela Horlick Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 02/15/2024 through 03/26/2024
Complainant Contact Date(s):

Quality of Care/Treatment: Report of resident to resident altercation in the community.
Allegation(s):

Total residents: 48
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Residents
Family members
Nurse
Administrator

Interviews:

State reporting log
Facility policies
Care Plans
Progress notes
Characteristic Roster
MAR

Record Reviews:

Facility failed to follow policy and procedures when a sampled resident was placed on alert
charting protocol to monitor for latent injuries after a fall and failed to monitor a resident when
they readmitted into the facility after leaving the community to be evaluated at the hospital.
Failed practice identified.
Facility failed to complete an initial care plan and a 14-30 day care plan for a  sampled resident
who moved into the community within appropriate timeframe. Failed practice identified.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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