


Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia West
License/Cert.#: 2497

Provider Type: Assisted Living Facility

Compliance Determination #: 40963 Intake ID: 129448
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 05/03/2024 through 05/09/2024
Complainant Contact Date(s):

facility documented temperatures that were not checked
Allegation(s):

Total residents: 41
Resident sample size: 41
Closed records sample size: 0

Investigation Methods:

Sample:

KitchenObservations:

Kitchen staff
Maintenance staff
Administrative Staff

Interviews:

Facility policies
Maintenance logs
Kitchen Temperature logs

Record Reviews:

based on interview and record review the kitchen staff documented temperatures for the freezer
that were not working when the kitchen staff member was no working and the other kitchen staff
no longer worked at the facility and the other staff member reported they were not checking the
freezers temperatures. The temperature log was reviewed on 05/02/2024 and the added
temperature were added on the log to review on 05/03/2024. failed practice for falsely
documenting temperatures of freezers temperatures that were not taken.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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