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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia West

License/Cert.#: 2497

Provider Type: Assisted Living Facility

Compliance Determination #: 44181
Intake ID: 137146

Investigator: Paul Aube
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 07/16/2024 through 07/18/2024
Complainant Contact Date(s):

1. Physical Environment: Anonymous public report of cold water temperatures in resident
showers.
2. Quality of Care/Treatment: Anonymous public report of facility management instructing staff
to pour cold water over a resident after the water pressure and temperature decreased during a
shower.
3.  Administration/Personnel: Anonymous public report of facility management instructing staff to
pour cold water over a resident after the water pressure and temperature decreased during a
shower.

Allegation(s):

Total residents: 41
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Family members
Nursing staff
Management

Interviews:

Facility policies
Negotiated Service Plans
Staff Schedules
Shower Documentation

Record Reviews:

1. Physical Environment: Facility currently out of compliance with water temperatures. See
Statement of Deficiencies dated 06/26/2024 for more details.

Investigation Summary:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



2. Quality of Care/Treatment: Claims substantiated. Facility found to pour cold water over
resident, causing them to yell out in discomfort after they lost water pressure, and temperature
during a resident shower, and confirmed staff were following instructions of management staff
through multiple staff interviews. Failed practice identified.
3.  Administration/Personnel: Claims substantiated. Facility found to pour cold water over
resident, causing them to yell out in discomfort after they lost water pressure, and temperature
during a resident shower, and confirmed staff were following instructions of management staff
through multiple staff interviews. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Olympia West

License/Cert.#: 2497

Provider Type: Assisted Living Facility

Compliance Determination #: 44181
Intake ID: 136782

Investigator: Paul Aube
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 07/16/2024 through 07/18/2024
Complainant Contact Date(s):

Quality of Care/Treatment: Public report of low staffing in the community, which is affecting
resident care.

Allegation(s):

Total residents: 41
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Family members
Nursing staff
Management

Interviews:

Facility policies
Negotiated Service Plans
Staff Schedules
Shower Documentation

Record Reviews:

Quality of Care/Treatment: Claims substantiated. Facility failed to provide resident showers, as
per the negotiated service agreement, due to lack of staff. This was confirmed through multiple
staff interviews, observation and document review. Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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