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Residential Care Services
Investigation Summary Report

Provider/Facility: The Orchards at Grandview

License/Cert.#: 2503

Provider Type: Assisted Living Facility

Compliance Determination #: 79402
Intake ID: 229452

Investigator: Melissa Milanez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/24/2026 through 08/04/2026
Complainant Contact Date(s): 07/14/2026

The named resident was not being properly cared for and monitored  at the facility.
Allegation(s):

Total residents: 49
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

Residents, Staff to resident interaction, Resident rooms, Resident
cares and services.

Observations:

Residents, Staff, Other's not associated with the facility.Interviews:

Resident records, Medical records, Facility PoliciesRecord Reviews:

Interviews, observations, and record review showed the facility failed to provide necessary care
and services and failed to adequately monitor the resident’s condition. Record review and
hospital documentation showed the named resident was hospitalized with severe sepsis,
anemia, and dehydration. Interviews and record review showed the named resident developed
pressure injuries, required wound care, had oral care concerns, and experienced skin and
hygiene issues that were not consistently identified, monitored, or addressed by the facility.
Failed practice identified under  WAC 388-78a-2120.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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