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Residential Care Services
Investigation Summary Report

Provider/Facility: Rosario Assisted Living
License/Cert.#: 2528

Provider Type: Assisted Living Facility

Compliance Determination #: 21441 Intake ID: 70318
Investigator: Judith Mellon Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 03/21/2023 through 04/21/2023
Complainant Contact Date(s): 03/14/2023

1) It was alleged a named Resident's  call lights were not responded to, food was cold, a
bathroom sink was clogged and not useable and the sanitation and housekeeping of the named
Resident's living quarters was not sanitary.
2) It was alleged a named Resident had safety concerns related to no response by staff to the
call light while in the shower and  lightbulbs were not working or replaced.
3) It was alleged that a named Resident was inappropriately placed on a self-medication
administration program.

Allegation(s):

Total residents: 50
Resident sample size: 12
Closed records sample size:

Investigation Methods:

Sample:

Environment, named Residents, named Resident's living quarters,
staff response to resident care needs, dining services, random
sample residents, medication carts, call light response time

Observations:

Interim Executive Director, Named Residents, sample Residents,
Resident Care Coordinators, Health and Wellness
Director/Registered Nurse, Maintenance Director, Caregiver, Outside
Agency

Interviews:

Named Resident's medical records including negotiated service
agreement and assessments, electronic medication administration
records, All-Alarms Report

Record Reviews:

1) The named Resident's bathroom sink was unclogged and working; living quarters were clean
and well maintained. The named Resident denied any food concerns or concerns related to call
light responses.
2) The Assisted Living Facility (ALF) failed to respond to the named Resident's call light. Light
bulbs within the named Resident's living quarters were working. Citations written.
3) The ALF followed their Medication Management policy and assessed the named Resident to
be able to safely administered their medication.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Rosario Assisted Living
License/Cert.#: 2528

Provider Type: Assisted Living Facility

Compliance Determination #: 21441 Intake ID: 74305
Investigator: Judith Mellon Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 03/21/2023 through 04/21/2023
Complainant Contact Date(s):

1. The Named Resident (NR) had multiple falls in the Assisted Living Facility (ALF).
2. The NR's call pendant does not work.

Allegation(s):

Total residents: 50
Resident sample size: 12
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Call pendant response time

Observations:

Identified resident
Identified staff
Family

Interviews:

All Alarms Report
Negotiated Service Agreement

Record Reviews:

1. The Named Resident had multiple falls identified in the Assisted Living Facility. The Named
Resident’s Negotiated Service Agreement was not updated to meet the named Resident’s
current level of care.
2. The Named Resident's call pendant was located on the night stand and not working when
activated.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

04/21/2023

CERTIFIED MAIL

9489 0090 0027 6382 8334 09

3906-172nd St NE, Suite #100, Arlington, WA 98223

AMENDED

Anacortes, WA 98221

Rosario Assisted Living
1105 27th St

Licensee: Soundview Rehabilitation and Health Care Inc

RE: Rosario Assisted Living License # 2528

Dear Administrator:

The Department completed a full inspection and a complaint investigation of your Assisted
Living Facility on 04/21/2023 and found that your facility does not meet the Assisted Living
Facility licensing requirements.

The Department:
• Wrote the enclosed  Statement of Deficiencies (SOD) report; and
• May take licensing enforcement action based on any deficiency listed on the enclosed report;
and
• May inspect the facility to determine if you have corrected all deficiencies.

• Contact the Field Manager for clarifications related to the Statement of Deficiencies (SOD);

  o Sign and date the enclosed report;

• Within 10 calendar days after you receive this letter, complete and return the enclosed
'Plan/Attestation Statement';

• Begin the process of correcting the deficiency or deficiencies immediately;
You Must:

  o For each deficiency, indicate the date you have or will correct each deficiency;

  o Mail the Plan/Attestation Statement and report with original signatures to:

  o Next to each deficiency, sign and date certifying that you have or will correct each cited
deficiency; and
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04/21/2023

Rosario Assisted Living # 2528

Soundview Rehabilitation and Health Care Inc

Page 2 of 17

3906-172nd St NE, Suite #100

Kimberley Ripley, Field Manager

Region 2, Unit A

Arlington, WA 98223

Residential Care Services

• Have your plan approved by the Department.

• Complete correction(s) within 45 days, or sooner if directed by the Department, after review of
your proposed correction dates.

 • Receive a letter of enforcement action based on any deficiency listed on the enclosed report.
You May:

Olympia, WA 98504-5600

   o Why you disagree with each deficiency; and

   o Send your request to:

Department of Social and Health Services

• Request an Informal Dispute Resolution (IDR) review within 10 working days after you
receive this letter. Your IDR request must include:

In Addition, You May:

Residential Care Services
PO Box 45600

Aging and Long-Term Support Administration

   o Whether you want an IDR to occur in-person, by telephone or as a paper review.

   o What specific deficiency or deficiencies you disagree with;

IDR Program Manager

If You Have Any Questions:
 • Please contact me at (360)651-6846.

Sincerely,

Kimberley Ripley, Field Manager
Region 2, Unit A
Residential Care Services

Enclosure
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